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Foreword from
IDE Director

I

welcome you to the19th
issue of the Institute of
Distance Education
IDE Director: Professor C. Maphosa
Newsletter. This issue comes in
the middle of the Covid-19 pandemic, which has affected
various aspects of the socio-economic spheres, the world over.
I encourage all our readers to keep adhering to the World
Health Organisation guidelines on precautions to be taken to
prevent the spread of the deadly virus and support the
initiatives of the UNESWA Covid-19 Task team.
This issue foregrounds quality assurance in open distance and
learning. Every challenge presents opportunities with it. At
the Institute of Distance Education, our response to the Covid19 has compelled us to expand and enhance our online
learning activities. Distance education is bound to embrace
and utilise available technologies to enhance teaching and
learning. During the current lockdown period due to the
Covid-19 pandemic we have encouraged lecturers to continue
engaging students online. We have also provided training and
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BY: Professor Chandraiah Esampally

support to train lecturers in online learning pedagogies
and online material development. I am very grateful to a
number of our part-time lecturers who have wholly
embraced technology integration in learning and
teaching. The said lecturers have maximised the use of
the Moodle learning management system, as the official
UNESWA learning platform, to deliver high quality
learning activities for students. Some of the lecturers
share their online learning and teaching experiences in
this issue.

Ms Sphiwe Shongwe
Copy Editor

elcome to the 19th issue of the IDE
Newsletter.
The theme for this
p u b l i c a t i o n
i s
“Quality Assurance in Distance Education”.
Professor Esampally takes us through quality
assurance in online learning, an apt discussion as
we traverse the storms of a lockdown due to a
pandemic. Dr Mthethwa-Kunene details IDE's
progress in developing QA guidelines. What would
be a discussion on quality in teaching/learning be
without an examination of Bloom’s work, the
father of educational learning objectives? We learn
this in detail from Professor Ferreira-Meyer's
analysis of the digital version of Bloom's work.
Quality assurance involves remaining relevant to
the needs of the environment in which we operate.
Dr PS Dlamini therefore narrates IDE’s bid to
enhance links between academia and industry.

All operations at the Institute of Distance Education
should be guided by quality standards, which should be
adhered to. Presentations by Prof Esampally and Dr
Mthethwa-Kunene in this issue, remind all ODL
practitioners on the need to value quality in order to
enhance service delivery to students. We were as
privileged as IDE to host Professor Malik, an open
learning expert from the Commonwealth of Learning.
His visit enriched us on ODL quality matters and, as
reported in this issue, he conducted a university-wide
workshop on quality assurance in higher education.
I invite you to engage with the items of this edition of the
Newsletter. We value your feedback, which should be
directed to our Editor. I wish you all the best. May we all
continue to take precaution in order to stay safe and
healthy.

Your feedback on this publication is welcome.
Please direct all comments to:
stshongwe@uniswa.sz.
Thank you

QUALITY ASSURANCE THROUGH ONLINE
LEARNING AT IDE UNESWA

O

Professor Chandraiah
Esampally
Coordinator-Academic, IDE,
University of Eswatini.

nline learning is
booming as
m
o
r
e
universities recognise
the benefits it brings to
students. The biggest
change that education
systems globally have
seen this year is the
massive shift to elearning or digital
classrooms due to

COVID-19. A crisis is often paired with
opportunities and today it is time to appreciate the

1

By: Professor Chandraiah Esampally

full potential of technology for learning.
In an earnest effort to contain the coronavirus,
several measures were being implemented by the
Government. Lockdown due to Covid-19 forced
most students, teachers, schools, colleges and
universities to shift to digital learning platforms all
over the world. Google and YouTube have been
used to expand access to technology in classrooms,
with an equal investment in developing tools and
ensuring that educators and students are equipped
to use them.
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Online learning at IDE during Covid-19

Online learning is more suitable for distance
learners as they can learn at their own pace from
anywhere. Online learning is more flexible and
convenient to employees as they work full-time
while studying. It is also important to note that elearning options generally allow students to can use
the time they invest in the course in whichever way
works for them. They do not need to dedicate large
chunks of time to the course. Since many IDE
students are employees, online learning is more
convenient for them. In a study, IBM found that
participants learn five times more material in online
learning courses using multimedia content than in
traditional face-to-face courses.

In response to the Circular sent by the Registrar,
UNESWA, and the subsequent message from the
Director-IDE, many lecturers who are associated
with IDE have been making efforts to effectively
use the Moodle LMS to conduct online classes,
mainly in terms of uploading lecture notes, course
content, assignments, etc. Thus, IDE was able to
conduct ICT-based sessions for the students during
the Covid-19 crisis. In IDE, online learning used to
primarily consist of a student going through the
materials uploaded on the Moodle LMS, submitting
assignments and/or watching pre-recorded lectures
to assure the quality of education.

The question of whether online learning is really
better than face-to-face learning is a longstanding
one. However, with technology becoming so
advanced, a pandemic shutting campus life
everywhere, online learning stands out as the better
option in many important ways. Online learning
improves self-discipline and self-motivation skills
as you can complete your course within your own
time-frame as compared to the face-to-face learning
environment where everyone is on the same
schedule.

In addition, the hallmark of quality assurance in
open distance learning is linked to the quality of the
course modules. IDE supplies students with selfinstructional and self-learning printed course
modules.
Though remote/emergency online education is a
contingency measure during Covid-19, IDE seeks
to strengthen online teaching and learning using the
Moodle LMS in order to improve the quality of
education. IDE plans to have interactive sessions
through live video/web conferencing classes or
virtual Question and Answer sessions in the near
future.

Conclusion
In today's technology-driven world, up-skilling is
becoming increasingly important simply because
technology changes so fast. But beyond that, more
and more people are also choosing to make
important changes mid-career as well as
diversifying their skills later in life. This is a smart
move in an uncertain economy and it allows people
to merge unusual skills as well to differentiate
themselves from the competition.

UNESWA's Moodle LMS has the following key
inbuilt features which allow IDE to assure quality
of education: (i) The students can complete their
education/training in their own time and according
to their own schedule. (ii) Recorded lessons, written
content, webinars/video conferences and
collaborative online learning make it convenient for
everyone with an internet connection to access
everything they need. (iii) In an e-learning, course
materials can be updated quickly and easily in real
time rather than having to update and reprint the
course modules which becomes expensive. Thus,
online learning helps to ensure that the quality of
open distance education is at par with the quality of
education in full-time settings.

PREVENT
THE SPREAD
OF

COVID-19

However, IDE's main challenge during this period
of Covid19 pandemic has been accessibility and
availability of internet for all students at an
affordable price.
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Development of
Quality Assurance
Guidelines for IDE:
A Collaborative
Process
By: Dr KE Mthethwa-Kunene
Coordinator – Research and Evaluation

extensive stakeholder consultation is
being followed in developing these
guidelines.

Dr KE Mthethwa-Kunene
Presenting on Quality Assurance

Q

A is “a process of defining and fulfilling a set of quality
standards consistently and continually with the goal of
satisfying all customers, producers and other stakeholders”
(Sahanta, 2019).

The QA Committee drafted the
guidelines bench marking with
regional and international guidelines
for Open and Distance Learning
specifically those for the
Commonwealth of Learning (2019)
and the National Association of
Distance Education of South Africa
(2005 revised in 2019). At local level,
the UNESWA QA Policy and
framework (Draft C of 2017), and the
Eswatini Higher Education Council
Institutional Assessment Guidelines
also informed the drafting of the
guidelines.

The quality guidelines consist of ten
standards, namely
1. Programme/Course Design
Quality Assurance (QA) is increasingly getting attention in higher 2. Learner Information
education whether conventional or distance education. The 3. Learner Support Systems
Commonwealth of Learning (2016) encourages higher education 4. Learning Materials' Development
institutions to “Establish, maintain and update rigorous QA 5. Learner Assessment
frameworks and after benchmarking systems to assure quality in all 6. Infrastructure and Facilities
forms of Online Distance Learning (ODL) and ensure accountability 7. Staffing
to their students and other stakeholders, as well as continuous 8.Open and Distance Learning
improvement in all of their operations.”
Systems and Structures
9. Collaboration and Partnerships
The Institute of Distance Education (IDE) is in the process of 10. Policy compliance.
developing Quality Assurance guidelines, a set of quality standards.
The development of the QA guidelines is led by a four-member Each quality standard has several
Quality Assurance (QA) Committee. A collaborative process with
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criteria. The draft went through vigorous reviews by
the committee. They were presented to the IDE
Executive and Academic Board for further
interrogation. Collaborating departments are to
discuss the draft and provide feedback to the Board.

quality in ODL and may fail to take cognisance of
their actual needs.
The Institute of Distance Education recognises the
valuable role students can play in quality assurance.
Currently students participate in quality audits by
responding to satisfaction surveys and course module
evaluation forms. For greater participation, students
will be involved in the development of the IDE QA
guidelines during the piloting stage where they will be
expected to provide feedback on the quality standards
and criteria. Further opportunities for students'
participation are worth considering.

The guidelines will be pilot-tested by the QA
Committee and at this stage, students, key customers,
will get an opportunity to provide feedback on the
quality standards and criteria. A piloting report will be
tabled before the Board and final feedback
incorporated in the draft. The Board will then approve
the guidelines and recommend them to the University
Senate.

References:
Commonwealth of Learning (2016). Open and
Distance Learning Quality Assurance in
Commonwealth Universities. Commonwealth of
Learning, Canada. ISBN: 978-1-894975-79-7
Sahanta, S. (2019).

Students' Participation in Quality Assurance
The Commonwealth of Learning (2016) encourages
and supports student representation in all aspects of
developing and applying Quality Assurance. How can
students be involved? Students can be involved in
Quality Assurance (QA) audits through providing
feedback on their satisfaction with programmes of
study, tutors and administrative support as well as
regular tracer studies. The feedback from students can
be used to implement corrective actions on an annual
basis or per semester.

Quality Assurance in Open and Distance Learning: A
Case study of the Directorate of Open and Distance
Learning, Dibrugarh University, Assam. Accessed 21
April 2020 from:
https://www.researchgate.net/publication/33782623
3_Quality_Assurance_in_Open_and_Distance_Lear
ning_A_Case_Study_of_Directorate_of_Open_and_
Distance_Learning_Dibrugarh_University_Assam

It is argued that students can have greater
participation, not only by completing surveys and
participating in tracer studies but by also being
consulted on standards, procedures and guidelines
and serving as members of external review teams. QA
guidelines developed without an input from students
may not coincide with their views on what constitutes

PREVENT

COVID-19

WEAR A MASK

Quality Assurance Workshop
.

T

Participants at workshop including academics from other
tertiary institutions

4

he UNESWA
academic community
and academics from
tertiary institutions of the
Kingdom converged to IDE
for a workshop on quality
assurance. Professor shared
that quality assurance
entailed; producing
perfection, excellence with
zero (0) defects, the ability
to transform a student to be
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matching graduates with the needs of the labour
market.
The focus on learner and learning brings in the issue
of learning outcomes. Professor Malik explained
Bloom's Taxonomy approach in designing and
attaining learning outcomes. Participants at the
workshop were encouraged to adopt a blendedlearning format in delivering learning content to
students. Focus on what will be best delivered
online, learning activities and asynchronous
discussions should be decided when the outcomes
of a course are developed.

QUOTATIONS ON QUALITY
ASSURANCE IN LEARNING
1. “The hallmark of quality assurance in
open distance learning is quality of
course modules”. - Professor C Esampally
2. “…students can have greater
participation, not only by completing
surveys and tracer studies but by being
consulted on standards, procedures and
guidelines and serving as members of
external review teams.” - Dr KE
Mthethwa-Kunene

Professor TH Gadaga, Pro-Vice Chancellor
Academic, welcomed Professor Malik and
officially opened the Quality Assurance
workshop

On Bloom's Digital Taxonomy:
3. “…what we need to do as students
and teaching staff alike, is to ensure we
master some of the newer skills in
order to find employment or to become
entrepreneurs who understand the
online environment and are
comfortable with it”. - Professor K
Ferreira Meyers

a graduate of high value and designing fitness to
purpose.
At institutional level, Professor Malik emphasized
that policies with outlines of minimum quality
standards to be attained in programmes should be
committed to, such standards must be vetted
externally by the public, evaluate the successes and
failures on achieving the established standards and
continuously incorporate feedback from evaluation
exercise from internal and external stakeholders.
This, the Professor stated contributes to improved
delivery of programmes.

4. “…as we move more and more online
when it comes to teaching and learning,
it is essential to keep sound pedagogy
in mind when designing (as a lecturer,
tutor, a peer educator) and
“consuming” content. - Professor K
Ferreira Meyers

Participants also learnt that globally in a bid for
quality assurance in education, there has been a
shift from focusing on resources and infrastructure
where education is concerned. The emphasis is on
the learner and learning (providing opportunity for
students to practice what they learn and also
improvement of their learning experience) and on

5. “Quality is an emergent property of
an institution's own system review and
improvement of its own performance”
COLFORM Philosophy - Professor Malik
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Bloom's Digital Taxonomy
By: Professor Karen Ferreira-Meyers

W

Professor Karen
Ferreira-Meyers

hile we are
all fighting
the global
pandemic which the
coronavirus unleashed,
it is important to read
and learn wherever we
are. In this short article,
I would like to
introduce an essential
notion to you: Bloom's
Digital Taxonomy.

Coordinator - Linguistics
and Modern Languages

All teachers, lecturers,
tutors and prospective
teachers have heard about Bloom's Taxonomy
which he devised in 1958.

As Christopher Dede (2007) noted, we all “need to
master higher-order cognitive, affective and social
skills vital in a knowledge-based economy that
include: - 'thriving on chaos' [making rapid
decisions based on incomplete information to
resolve novel situations], - the ability to collaborate
with a diverse team — face-to-face or across
distance — to accomplish a task, and - creating,
sharing and mastering knowledge through filtering
a sea of quasi-accurate information”.
The integration of ICTs (Information and
Communication Technologies) made it necessary
TABLE 1

Even though it is a very old resource which details
different levels of teaching and learning objectives
and thinking skills (from lower order to higher
order thinking skills), it is still used by many of us
and will be for many years to come. His work was
revised in the early 1990s by two of his former
students and is since then known as Bloom's revised
Taxonomy. The visual shows the main changes
when the taxonomy was revised.
Important to note is the shift from nouns in Table 1
(evaluation, application, etc.) to verbs in Table 2
(evaluating, applying) which clearly indicates a
move towards more action-informed objectives. In
addition, the revised taxonomy on the right now
includes “creating”, a very important skills in our
21st century.

TABLE 2

In Eswatini, just like in any other country in the
world, we have focused our educational reform on
teaching, curriculum, assessment, standards, data,
and more recently on how our learners learn and
think. Unfortunately, this is not in line with some of
the new elements brought to us by the early 21stcentury: more connectivity, different media forms,
information-rich environments and better visibility
of data.
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Professor Ferreira-Meyers presenting on Bloom's Taxonomy at a workshop with Portuguese
Language Lecturers

to re-evaluate Bloom's (revised) Taxonomy. This is
what Churches did in 2008, in a bid to integrate
skills that will help us to achieve those identified by
Dede as vital in a knowledge-based economy. The
so-called Bloom's Digital Taxonomy has the same
categories or taxonomic elements (remembering,
understanding, applying , analysing, evaluating and
creating) but proposes additional activities and
objectives. For example, when it comes to
remembering, learners will have to be able to do the
following tasks in addition to what was already
needed in Bloom's revised Taxonomy: bulletpointing, highlighting, googling, etc. And if we take
another example, that of creating, then these tasks
are new and aligned to our 21st -century
environments: filming, animating, blogging and
vlogging, video- and podcasting.

And here are some useful strategies for using
Bloom's Digital Taxonomy (inspired by
https://www.teachthought.com/pedagogy/usingblooms-taxonomy-21st-century-4-strategies-forteaching/):

1. Memorisation
During the workshops Mrs. Rugube and myself
held with various faculties, often-heard questions
were: should we include all levels of Bloom's
Taxonomy when we prepare for teaching and
learning? Should we be asking our learners to
“memorise”? There is nothing wrong with lower
levels of Bloom's Taxonomy.
Memorisation is seen, by more and more people, as
a waste of time that dumbs down student learning,
but if a student can build his or her knowledge
background as broadly and diversely as possible,
then she/he can transition more easily from one
level of Bloom's Taxonomy to the next. It is said that
memorisation reduces the cognitive load when
processing information. This then makes it possible
to recall information quickly and apply it more
rapidly. If the knowledge background one has is
small then one has to first find information, evaluate
its credibility and only then move on and learn

What does the Bloom's Digital Taxonomy require
from us, as contemporary educationists? Well a
collaborative approach is certainly needed since
most of us are new to this, what we need to do as
students and teaching staff alike, is to ensure we
master some of the newer skills in order to find
employment or to become entrepreneurs who
understand the online environment and are
comfortable with it.

7
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example, if you, as a student, are doing a project on
the coronavirus, your learning sequence should
begin at lower levels, where you recall, define and
identify key components of the pandemic, its
challenges, etc. Then, you can continue to analyse
the cause/effect of many of those components and
challenges, followed by an evaluation of the
effectiveness of existing strategies of fighting the
pandemic, then finally creating new ways to care
for people infected and suffering from Covid19.

more.

2. Use Bloom's spiraling
Bloom's spiraling is the process of starting first at
lower levels and then progressively getting to
higher levels of thinking. Bloom's spiraling can be
used to prepare a lesson, an activity or an
assessment.

3. Use technology to emphasize
6. Give points per level
specific levels

To encourage students to move from lower to higher
levels, as a lecturer or tutor, you could attribute
fewer points if they remain focused on the lower
levels, for example, in a classroom or online
discussion, and more as soon as they move into
higher-level creative thinking.

We can use digital technology and social media to
enable asynchronous (or if bandwidth allows,
synchronous) collaboration using apps, social
media and digital communities. Research shows
that this is highly effective with people known as
introverts who feel uncomfortable when they need
to express themselves in front of a classroom or in a
large group.

In conclusion, as we move more and more online
when it comes to teaching and learning, it is
essential to keep sound pedagogy in mind when
designing (as a lecturer, tutor, a peer educator)
and “consuming” content. Knowing and applying
Bloom's Taxonomy in today's digital
environments is beneficial to all of us.

4. Let students lead
As students, you should tell us what you think of
Bloom's framework and how you feel about it being
used to teach and learn, to prepare assessment (i.e.
tests, assignments and examinations).

For further information, please go to:
http://www.ccconline.org/wpcontent/uploads/2013/11/Churches_2008_Di
gitalBloomsTaxonomyGuide.pdf.

5. Plan project-based learning
sequences
We can use Bloom's Taxonomy to plan projects. For

Dr Rugube explains how ICT can be utilised to enhance the teaching/learning experience to
Portuguese Language Lecturers

8
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UNESWA Ventures into
Work-Based Learning

By: Dr PS Dlamini
Assistant Coordinator – Materials Development

IN PICTURE ABOVE:

Dr PS Dlamini
Assistant Coordinator
– Materials Development

Dr S.P Dlamini from
UNESWA and
Dr C. Smith (GCU)
working on the
UNESWA Log-frame
for WBL during
the knowledge
exchange placement
in Glasgow

Education Partnership for Sub Saharan Africa (HEP
SSA).
The award aims to form and strengthen
relationships between academia and industry. To
achieve this aim, UNESWA engaged the Institute of
Distance Education (IDE) and the Faculty of
Science and Engineering to pilot a Work-Based
Learning programme (WBL). The Department of
Engineering has been identified to pilot the WBL
programme through IDE so that those candidates
who are working full-time can get an opportunity to
study while they keep their jobs. Moreover,
UNESWA is piloting with the Faculty of Science
and Engineering because Engineering is a sure way
of a sustainable future for all and can play a huge
role in delivering all the Sustainable Development
Goals (SDGs). (http://bit.ly/STEMstrategy).

T

he Institute for University to Business
Education within the Glasgow Caledonian
University hosted her for duration of four
weeks. She interacted with and learnt from different
academics within IU2B.
The University of Eswatini through the office of the
Director for the Centre of Excellence in Learning
and Teaching (CELT) won an award from the Royal
Academy of Engineering through the Higher

WBL will contribute to the economic and social

9

JUNE 2020

IDE NEWSLETTER ISSUE 19

growth of Eswatini, through the development of a
co-created work-based approach to education in
engineering. It will also ensure a creation of a
sustainable workforce with relevant and applied
competencies through the development and
piloting implementation plan of a work-based
learning strategy.

A member from the Institute of Distance Education
(IDE) Dr PS Dlamini with limited experience of
workplace, was hosted at GCU in January 2020.
The objective of this visit was to share knowledge
on work-based learning programmes; this includes
the pedagogy and delivery of WBL programmes.
Glasgow Caledonian University (GCU) has
significant expertise in workplace and work-based
learning, and also in engineering and computing
programmes in the School for Computing,
Engineering and Built Environment (SCEBE) as
well as the Institute for University to Business
Education (IU2B).

Knowledge Transfer Task
Acknowledge transfer task is one of the key
activities in the success of the WBL programme.
Within the project, Glasgow Caledonian University
(GCU) plays the critical role of supporting the
development and delivery of workplace learning
programmes at UNESWA.

Professor Karen
Ferreira-Meyers
Coordinator Linguistics
and Modern Languages

Is Zooming the
New Googling?
By: Professor Karen Ferreira-Meyers

H

ave you noticed that once people start
using a particular tool on a regular basis,
they also find a new word for it? We are all
comfortable with “Googling” now: I Google words
or concepts daily, we Googled information of the
coronavirus yesterday, etc.
So, will we all be Zooming soon? In this short
article, I want to look at how video conferencing
platforms started being important, how they
evolved from being tools to help us work remotely
to virtual social gathering spaces, what the pros and
the cons of such platforms are and whether such
platforms are useful in our Eswatini context.
According to The Guardian newspaper, Zoom, the
video conferencing company, had “seen a 535%
rise in daily traffic in the past month” (that is since
we started struggling with the coronavirus). It has

10
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come under scrutiny for possible privacy breaches,
but it remains a useful tool (until better platforms
are identified, of course).
Video-calling and video-conferencing exist since
quite some time. Let us look at how it all started.
According to the Encyclopaedia Britannica, the
first attempt to attach an image to an audio file was
made was, (you guessed it!) - yes, at the end of the
19th century! But it took until 1927, when the
American AT&T company Bell Labs managed to
run a video call (images and audio) between AT&T
CEO in New York and officials in Washington DC.
It was until 1935 when the word “video call” (from
the Latin video: I see) was coined. Before that it was
either called “Visual radio” or “Television
Transmitted Method” (a patent filed in 1933by
Georg Schubert that used motion picture film that
was “passed through a transmission apparatus,
which performs the transmission within a very few
seconds after the actual incident has taken place”.
The same company, AT&T, presented the first
picture-phone at the World's Fair in New York City
in 1964. This phone could send black and white
images at 30 frames per second, but it was
expensive (120 US dollars for 3 minutes) and ended
up not being used very often, also because it only
connected 3 American cities and nothing beyond
that.
Between 1964 and the early 1990s, more attempts
were made to produce real video calling tools.
These attempts were precursors to the videophone
(1992) and the World Wide Web (1993) when we
also saw QuickCam, computers, Virtual Room
Video Conferencing System and mobile phones
arrive on the international scene. In 2001, Polycom
(a video conferencing company) employees started
using a video conferencing system at the company's
headquarters.
Zoom was created in 2011. It is not the only one of
its kind, there is also Skype, Microsoft Teams,
Google Hangouts, WhatsApp, Slack, Monday,
which have similar features. Zoom is easy to use,
but that makes it also vulnerable to hijacking of its
website and breaching of its security. It has end-toend encryption, but this security feature cannot be
enabled for Zoom video meetings and this gap can

lead to so-called “Zoombombing”: when uninvited
trolls crash your virtual meeting.
What are the disadvantages of Zoom, in addition to
the security issues described above: well, a free
Zoom meeting can be held for a maximum of 40
minutes. Frequent users also note another
disadvantage of Zoom, namely the poor,
unpredictable video quality. Video on Zoom is often
blurry and pixelated. The advantages of Zoom seem
to outweigh those of other tools like Skype, for
example.
A clear Blog post like
https://www.highfidelity.com/blog/zoom-vs-skype,
explains that you can use Zoom to:
· Conduct live video chat.
· Access meeting analytics, such as top users by
meeting minutes.
· Easily screen-share during a call.
· Use the recording feature to save and document
your sessions.
· Hold brainstorming sessions with Zoom's onscreen whiteboard feature.
· Access in-depth support, such as live help, online
chat, phone support, FAQs (frequently asked
questions), help articles, and video tutorials.
· Hook up integrations such as Slack and Zapier.
You can host up to 100 participants (50 with Skype)
in a video call and also use Zoom to run a webinar.
Using a custom registration URL, you can invite
attendees to your webinar in Zoom. Thanks to
Zoom's recording feature, you can also save your
webinar and reuse it again.
Now, what about using Zoom in Eswatini? Video
calling platforms are useful when there is enough
bandwidth and access (data) is not too expensive.
Since Eswatini Mobile has zero-rated access to the
Uneswa website, we could integrate the Zoom link
in our Moodle LMS (Learning Management
System) for teaching and learning purposes.
Looking forward to Zooming with you in the near
future!

PREVENT THE
SPREAD OF

COVID-19
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The Institute of Distance Education
Hosts Professor Naveed Malik

By: Ms ST Shongwe

Ms Siphiwe Shongwe
- Copy Editor

PICTURE ABOVE: IDE Staff
with Professor Malik, front
row: Professor Esampally,
Professor Malik, Professor
Maphosa, (IDE Director)
Professor Ferreira-Meyers.
Second row: Dr Rugube,
Dr VT Dlamini, Dr PS
Dlamini, Ms Shongwe, Ms
Mabuza, Mr Shongwe.
Third row: Mr Mavuso, Dr
HP Dlamini, Ms Mdluli, Dr
Mthethwa-Kunene, and Mr
Maphanga

O

n the 4th March 2020 Professor Malik shared
with the IDE Staff, the operation of the Virtual
University of Pakistan (VU). Participants
learnt that the VU has an enrolment of 74,600 students,
in over one hundred cities and 16,000 overseas students.
The reasons for establishing virtual learning in Pakistan
were no different from those that led to the establishment
of IDE at UNESWA. Pakistan also reached a point where
the capacity to absorb students in traditional institutions
was strained and there was a need to increase enrolment
in higher education as only 9.5% youth were in tertiary
education, a small number in a population of two

hundred million.
Professor Malik stated that the Virtual University
adopted an approach whereby highly qualified faculty
members were mobilised to teach students. Their
model of teaching and learning includes a highly
specialised content development process, content is
developed locally, technology (the Internet and
television) is utilised as the main medium for teaching
and learning content across Pakistan.
IDE learnt also of the unique examination system which
enables a student to sit for a different exam paper and
respond to exam questions that are generated via a
question bank. The approach enables students writing
at different times to respond to questions that relate to
content that they learnt.
The novelty of a mobile laboratory also revealed the
extent to which distance education can accommodate
programmes that require practical learning. The Virtual
University has a laboratory on wheels which transports
instruments on to designated locations, students are then
given the necessary training before the vehicle moves on
to the next location.
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IDE ASSESSES PSYCHOSOCIAL STUDENTS'
LEARNING PROJECT PRESENTATIONS
Ms Siphiwe Shongwe

By: Ms Siphiwe Shongwe - Copy Editor

I

n February 2020, Psychosocial Programme
year two students presented projectwork that
they learnt in their service learning. IDE Staff
members visited all the centres in the country and
evaluated the students' presentations in line with an
IDE assessment rubric. This was in a bid to ensure
that students' final written projects are of a high
quality, one that will show that students have
understood concepts that they learnt and appled
them to analyse their service experience.
The IDE schedule for the assessment was as
follows:
· Manzini – William Pitcher Teachers College: Dr
Phindile Mabuza and Mr Mandla Mazibuko
· Matsapha – Swazi National High School:
Professor C Esampally
· Mbabane – UNESWA Campus: Professor K
Ferreira-Meyers
Luyengo - UNESWA Campus: Dr KE MthethwaKunene
· Mpaka – Mpaka High School: Dr VT Dlamini
and Ms ST Shongwe
· Siphofaneni – Siphofaneni High School: Dr VT
Dlamini and Ms ST Shongwe
· Piggs Peak – Peak Central High School: Ms P

Ncube-Mamba
· Madlangamphisi – Madlangamphisi High
School: Dr PS Dlamini
At Mpaka and at Siphofaneni the students
embraced the exercise with keen enthusiasm.
Each one shared their experience and what they
had learnt. In general the positives were that the
students embraced their attachments and the time
spent preparing their presentations. Most students,
did well in speaking/presentation skills, organising
their content and justifying their project choice.
The need was noted to clearly define outcomes,
link them with their project and apply concepts
learnt in class to their service experience.
Dr VT Dlamini and Ms ST Shongwe presented
their comments and submitted completed
evaluation forms with respective mentors at each
centre. The comments will hopefully assist
students to further improve their projects and
clearly show their understanding what they learnt
from the course by linking it to their service
experience.

The PSS Programme Students who presented their Service Learning Projects at Siphofaneni
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IDE Recognises Staff Achievements
.....Congratulations!

P

rofessor Maphosa, IDE's Director encourages IDE Staff
to continuously learn in order to grow in their
disciplines and also acquire new skills. Therefore, IDE
Staff took time off to celebrate Dr VT Dlamini for attaining her
Doctorate. Professor Maphosa applauded her determination,
effort and discipline that she embraced as she worked on her
PhD. The Director encouraged Staff members to aim for
highest level of learning which also enhances life skills such
as time management and discipline. Dr VT Dlamini
appreciated IDE's gesture of celebrating her achievement.
She narrated her experience and appreciated her colleagues
and her family for unwavering support during her journey.

In April 2020, Dr K Ferreira Meyers (Coordinator Linguistics
and Modern Languages) was promoted to the position of
Associate Professor. Professor Ferreira-Meyers is
continuously researching and writing papers, presenting at
international conferences and reviewing books.
Mr JM
Shongwe has
been
transfered to
Luyengo
Campus as
the Assistant
Register.

In April 2020,
Dr T Rugube
attained her
Doctorate
Degree. She
is IDE's
Multimedia
Coordinator
and Lecturer.

14

JUNE 2020

IDE NEWSLETTER ISSUE 19

Welcome on Board
....as two new staff members join IDE
2020 comes with exciting
developments as IDE
welcomes two staff
members.

Dr Mzomba Dludlu
Coordinator /
Lecturer Education

Graduate Diploma in Pre-Vocational Education, BSc in
Agricultural Education and a Diploma in Agricultural
Education. He developed interest in Teacher Development
and Management while working with the Ministry of
Education and Training. His research publications have
contributed to the field of ICT integration in Teaching and
Learning.

The institution is pleased to
welcome Dr Mzomba
Dludlu, Coordinator
/Lecturer Education who
came on board in May 2020.
He is the Coordinator for
Education and he will also
be lecturing in the same
discipline. Dr Dludlu was
the Vice Principal at
Ngwane Teachers College
since September 2015. He
had also served in the same
position at William Pitcher
Teachers College from
January 2014.

IDE also takes pleasure in welcoming Ms Zanele S
Fakudze, the Senior Assistant Registrar based at IDE as of
1 May 2020. She is not new at IDE as she was in the same
position from 2003 until 2005 when she left to further her
studies. In 2006 she resumed her position in the Academic
Office. Ms Fakudze holds a Master’s Degree, a Diploma
in Human Resources Management and a BA in Social
Science.

Ms Zanele S
Fakudze

Prior to managing teachers colleges, Dr Dludlu was a teacher at
the Franson Christian High School for eight years (1997-2004).
He was later appointed as principal first in Oslo High School for
seven years (2005-2011) and at Nhlangano Central High School
for two years (2012-2013). Dr Dludlu holds a Doctor of
Philosophy in Agricultural Education, Master’s Degree, Post

Senior Assistant
Registrar

COVID-19 INFLUENCED ONLINE
TEACHING NEW NORMAL
By: Professor NM Mndzebele

Professor
NM Mndzebele

Dean of the Faculty
of Commerce.

P

rofessor NM Mndzebele is the Dean of the Faculty of Commerce. She is an ardent
believer in online teaching and learning. Currently she teaches E-Commerce and
also supervises MBA students.
She shared her experience and
about online learning, do you find it easy to post
ideas on online learning with
your lectures online?
Ms Shongwe.

Q. The Covid-19 lockdown has meant that
teaching and learning has shifted online, in an
unprecedented way. As one who is passionate

Professor Mndzebele: Teaching online is a lot easier
because once you record yourself along matching
slides, I place my picture as well. This creates an
ambience of a classroom, establishes a connection
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with students as they can see that I am the one
lecturing to them.
Q. What is the Students' feedback with regards to
online lessons?

Professor Mndzebele: Students are excited about
online learning. They say that they are able to
access their lessons anytime and anywhere.
Repeated access also enables them to clearly
comprehend those sections of a lecture that they
could not understand the first time they were
exposed to it. Students also testify that they are able
to recall examples that are usually presented in the
last slide – which is an advantage when compared
to recalling examples that are presented in a
traditional classroom setup.
I have recorded and posted most of my lessons
online except for the first few lectures. Now
students are saying that they wish those lectures
were recorded as well as they would be able to
access them anytime.
With the lectures that are online, we will engage on
what has not been comprehended and further
engage in discussions until every aspect of a lecture
is understood; In most cases for me, every course
has a case study. This allows for application of
concepts for students at upper levels.
Online teaching/learning is great for assessment.

Students can be assessed through tests, open book
tests and other forms of assessment. In our case,
every course has a case study. Students can
analyse case studies and apply concepts as
expected especially for students at higher levels.
Zoom is also great for the MBA students. We are
able to go through cases by having each student
analyse a case then each work is circulated and
critiqued. This broadens the students' learning
curve as they cover all aspects of a case and they
add value by bringing in their work experiences in
their discussions.
Q. What would you suggest as a way forward in
online teaching and learning?

Professor Mndzebele: My belief is that unless you
try something, you will never know its advantages.
Online learning has many advantages. It is
important to share our experiences so that even
those who may not fully appreciate the benefits of
online learning can see how advantageous it is to
students.
The only challenge is with regards to programmes
that require practicals. We have however learnt
from other academic institutions abroad and in
East Africa that mobile vehicles and special
arrangements can accommodate the practical side
to learning. We must consider such advancement
in distance learning for the benefit of students.

MY ONLINE TEACHING EXPERIENCE AT UNESWA
LET US CREATE SOME ORDER FROM THIS CHAOS!!

By: Dr J Malinzi

E

verything seems to be a mess
but we could manage if
everyone would be willing to be
a solution or at least contribute to
solving the problem; that is 'how
effectively can we teach online at
UNESWA? , how do we ensure quality
assurance in online teaching and
learning and how do we accommodate
Dr J Malinzi
almost all instructors and students? '
Allow me to firstly quote a famous
South African Epidemiologist, Prof. Salim Abdool Karim,
'dumb if you do it, dumb if you don't!' in other words we shall
either way be judged whether we teach online or not.

The Reality
Here is my experience, about online teaching at UNESWA,
which I hope could help contribute to finding a solution to the
above problem. I am tasked with teaching some undergraduate
and postgraduate Mathematics courses here at the University of
Eswatini both to full time and part time students. Before the
pandemic befell us, I was using blended learning with minimal
online teaching. I mainly used Moodle, for example, to post
assignments and announcements. I actually thought that was all
what the platform could do. After the academic programme was
suspended, and after a few weeks of teaching/learning vaccum, I
decided to open up a Google Classroom account and started
uploading videos of pen-casted notes just to keep myself and the
students busy. I must say, I have big classes except for the
Master's students. The students welcomed the idea but I wasn't
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covering them all. For the IDE students, for example, I have
about 63 students and only about 50 had subscribed.
Fast forward, when the University issued a memo stating that
lecturers were free to experiment teaching online, I consulted my
students via WhatsApp and through their class representatives on
how effectively we would continue with online teaching. The
students' main concerns were: the large lecture video sizes, lack
of internet data and for others, the lack of gadgets like smart
phones and laptops. I then reduced the file sizes on Google
classroom and also decided to put up everything on Moodle such
that a student had an option of simply watching the lecture videos
without downloading them. I requested all those that had access
to the lectures to assist those that might not.
When the University announced that online teaching was to
effectively start on 15-06-2020 and it should be done on Moodle,
I switched my attention to this platform. To my surprise, there is a
lot that an instructor can do other than just uploading files and
giving notes. One can, for example, communicate with students,
embed videos from external sources, assess and export grades. I
highly recommend this platform for our online teaching, after all
it is freely available to us for now. I have since then given three
quizzes and one test to the IDE group. From the 63 participants,
59 have successfully submitted via Moodle and 2 by email;
something that actually surprised me as well. I have not had very
serious challenges with online teaching except for the fact that I
would only feel better if all students are covered, which I

presume has not been the case. The other is that some students
would actually just oppose every alternative that you propose. I
highly commend the online training courses for lecturers.
Moreover, these courses shall definitely ensure quality online
teaching and learning. I suggest that all instructors and students
embrace the use of technology as an alternative or
complementing method for teaching and learning; most
especially at these difficult times that we are facing; besides, the
pandemic might take some time to subside.

Where Can We Go From Here?
I further believe that if there were university policies or
directives on this; to say that online teaching must continue to at
least cater for the students that are willing and are capable of
coping, then there would be some order and a lot would
definitely be achieved. Students that might genuinely not be
able to cope online would then be assisted after the pandemic; an
approach that has actually been undertaken by some South
African Universities. All instructors should, in light of this, be
provided with desktops or laptops and or tablets to enable them
carry out online instruction.

Dumb if we do it, dumb if we don't!

PREVENT THE SPREAD OF COVID-19
SANITIZE & WASH YOUR HANDS REGULARLY

Moodle the best and most preferred eLearning
platform for learning - eLearning industry
By: Dr TT Rugube

M

oodle the best and most preferred eLearning platform
- eLearning industry.

Moodle was developed with both pedagogy and technology in
mind provide social learning, adaptive learning and mlearning
as outlined below:
ü Social Learning
A Moodle course includes topics that learners engage in, take
assessments, collaborate, etc. and then move on to a new topic.
Adaptive Learning
Adaptive learning can be achieved in Moodle flexible course
creation features like activity access restrictions, course
completion conditions, lesson activity using branches/clusters,
quiz adaptability etc.
ü mLearning
Moodle has its official mobile app which can be used to browse
the courses, even when offline, receive instant notifications of
messages and other events, track learning progress, and much
more.

Analytics
Moodle analytics allow you to track compliance, course
completions, and competencies, which is valuable for a future
action research. Apart from basic tracking, Moodle analytics
provide a depiction of learning engagement and progress, an
analysis of learning engagement and progress, plus a
prediction of the learning progress

How to access UNESWA Moodle
The University of Eswatini e-Learning Portal makes use of
Moodle to deliver online courses and to supplement face-toface courses. The e-Learning portal enables online delivery of
course material, submission of assignments and other similar
tasks, participation in discussions and supports collaboration.
(UNESWA Moodle homepage)

Recommended browser versions
Moodle is compatible with most modern web browsers, for
the best experience we recommend you keep your browser up
to date.
Note: Legacy browsers with known compatibility issues:
Internet Explorer 10 and below
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Password: UNESWA email password

Safari 7 and below
Using Chrome or Firefox type the Uniform Resource Locator
(URL) in your browser address bar
https://learn.uniswa.sz or scan the QR code below

Login details for UNESWA part-time staff
For UNESWA part-time staff, send your email address,
full name and courses you teach to it@uniswa.sz.
UNESWA Students' Access:
You should be able to see all courses you are registered for
during the current academic year on the Moodle window. Not
all courses that appear will have content in them as this
depends on whether the Lecturer responsible for the course
provides course material on Moodle. Students only have
access to courses that they have registered for.
Login details for UNESWA students
Username: UNESWA Student Number
Password: UNESWA email system password
If you are logging in for the first time, the default password is
Uneswadateofbirth in the following format Uneswadmmyyyy
e.g Uneswa13121999

UNESWA Staff Access:
Moodle courses are created at least two weeks before the start
of a new academic year, and every course that students can
register in is available on Moodle. To be assigned the role of
Teacher (Lecturer) of a course, the Lecturer needs to first
register using the Class List Marks Entry System (CLMES )
application at the link CLMES and indicate the Course (s) they
will be teaching and within 24 hours, the Lecturer will have the
courses assigned to them in Moodle.

At IDE we offer Moodle support, troubleshooting and
training. There are also Moodle experts in all the UNESWA
faculties to help you with any questions you may have. For
more information contact: trugube@uniswa.sz or
bbdlamini@uniswa.sz.

Login details for UNESWA fulltime staff
Username: UNESWA email username

online workshop with Law lecturers.

UTILISATION OF ONLINE FACILITIES
DURING THE COVID-19 LOCKDOWN

Ms S Shongwe: Seeing that we are still in the midst of a
pandemic and a lockdown, what should be our
approach for the future?

By: Ms Sphiwe Shongwe

I

n response to the Covid-19 pandemic, UNESWA
suspended classes in March 2020. IDE, has not been
resting on her laurels, as the demand for training in
online teaching/learning took another turn.
Ms
Shongwe had a chat with Dr T Rugube, lecturer and
Coordinator for multimedia.

Ms Shongwe: Have there been any changes with regards to
lecturers' needs for training in online facilitation?

Dr Rugube: We need to continue to keep up the team
spirit amongst us for the benefit of our students.
Currently IDE Staff is assisting as facilitators of
some topics with the course on the Introduction to
Designing and Developing Course Using Moodle
that is currently ongoing. As lecturers and
facilitators we need to up skill ourselves in order to
remain relevant to the needs of our stakeholders,
the students.

Dr Rugube: There has been in fact an exponential
increase in requests for support compared to the
pre-lockdown era. Everyday multimedia is set up
for lecturers to record their lectures, live or
screencast. Support for the utilisation of Moodle is
increasing daily.

Ms Shongwe: IDE Staff holds a lot of meetings online, has
this benefitted the Institution?
Dr Rugube: IDE has not lost the momentum for holding
their internal meetings thanks to Zoom. In fact
there are more meetings even amongst members
of Units and committees. The Instructional Design
and Development Unit for example has held an

18

Dr TT Rugube setting up recording
equipment for lecturers

IDE NEWSLETTER ISSUE 19

JUNE 2020

IPROGRAMMES OFFERED AT THE INSTITUTE
OF DISTANCE EDUCATION
· Bachelor of Arts (BA) in Humanities
· Bachelor of Commerce (B. Com)
· Bachelor of Education (B.Ed.) in Adult Education
· Bachelor of Education (B.Ed.) in Primary Education
· Bachelor of Education (B.Ed.) in Secondary Education
· Bachelor of Laws (LLB)
· Bachelor of Nursing Science (B. NSc) (completion) programme
· Bachelor of Science in Information Technology
· Certificate in Portuguese
Certificate in French
· Certificate in Psychosocial Support
· Post Graduate Certificate in Education
· Diploma in Law

