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the interim IDE
Director, it is
my
pleasure to
write this
foreword for this first edition of
our IDE Newsletter for the
2017/2018 academic year. We
(on behalf of IDE) hope that you
find the articles contained in this
newsletter, informative,
interesting and useful.
It would be remiss of me not
to mention the departure of our esteemed former
IDE Director, Professor CWS Sukati, who retired end
of June 2017. Needless to say we are missing his
professional guidance. A farewell function in his
honour was hosted and you can see some pictures
of the event inside.
As mentioned in the previously
published newsletter, we are shifting to the
blended teaching and learning system and I am
happy to update you that we have made some
significant progress in this regard.
In the era of digitization and technology
and as part of the University strategic plan, the
Institute of Distance Education (IDE) started
offering its programmes through blended online
learning using Moodle Learning Management
System from this academic year (August 2017).
With the support of the UNISWA, ICT Department,
IDE has already organized 3 workshops for some
IDE teaching staff on Moodle teaching – Learning
Management System. Moreover, we plan to
organize a series of workshops for lectures to keep
them abreast of the latest developments and best
practices in technology based Teaching-Learning
system.
In this way, it is our hope that we will
inevitably achieve the visualized excellence in the
digitization of the IDE teaching learning process.
Furthermore, students are oriented on Moodle
operation by the Computer Department and the
majority of our students are now confident users

of Moodle as a learning device/tool.
Now, to further drive
these initiatives of offering
programmes through blended
online learning effectively and fulfill
the UNISWA vision of being the
university of choice in Africa. We
intend to produce video lessons.
This means, lectures will be
recorded in a fully-fledged studio
and thereafter uploaded onto the
‘Moodle’ LMS. Furthermore, IDE, UNISWA
will be able to telecast and webcast lectures
across the country in the near future
The long-term objective is that IDE
programmes will gradually be offered completely
online and students will access lectures from the
Learning Centres located within the four regions of
Swaziland or outside, as long as they connect to
the internet. Further, online learning enables the
learners to access a global network of education
and knowledge as it links to other websites.
On another note, IDE is growing in
terms of its staff. We welcome three new
colleagues who joined IDE recently. They are: Dr.
SS Shongwe, Coordinator Education, Ms SP
Dlamini, Assistant Coordinator Instructional Design
and Development and Dr HP Dlamini, Coordinator,
Humanities. Read more about each of them inside.
Lastly, as we are about to embark on
examinations, we sincerely extend all our IDE
students the best of luck that they excel in their
examinations.
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Dr Sipho S Shongwe recently joined the IDE,UNISWA, on
st
the 1 October, 2017 as Coordinator for the Education and
Continuing Education programmes. In this role, Dr SS
Shongwe coordinates the teaching and learning of all
courses in these programmes. This role involves all aspects
of teaching, learning and assessment. A big believer in
shaping the future of learning through distance and open
learning, Dr SS Shongwe supports transformative
education, training and learning.
Dr. SS is a qualified Educationist and holds a PhD
in Curriculum Development from the University of North
West (SA), He is no stranger to open and distance learning
(ODL) having spent 3 years as Regional Coordinator for
BOCODOL’s (Botswana College of Distance and Open
Learning) out of school upgrading programme, and four
years as Coordinator for the University of Botswana’s parttime Primary Education Programme which is offered
through the distance education mode. Dr SS has also
worked as Assistant Coordinator for Education at IDE for
the last four years.
Before joining IDE in October 2017, Dr SS
Shongwe worked as a lecturer in the Faculty of Education.

In this position, he was responsible for teaching
curriculum courses to both under graduate and
postgraduate students, supervising research and
teaching practice.
As the astute educator he is, his new
role, sees Dr SS help students with their
academic work, ensuring that all courses are
taught effectively, process their academic
assessment results and generally offer guidance
and advice on all academic matters.
Passionate
about
technology
enhanced teaching and learning and its
possibilities, Dr SS has done a number of short
courses in online teaching, and material design
for blended learning. Through his experiences
and enthusiasm, he thus provide online services
that help lecturers and students to access course
content and upgrade their teaching and
learning.
To contact Dr SS Shongwe, he is available at
office No. 011 (IDE).

Work: +268 52170000 ext. 372;
Cell: +268 76259500; Email:
shongwes@uniswa.sz

Dr. Hlengiwe Portia Dlamini joined IDE, UNISWA on the 13th November 2017 as Coordinator
Humanities. She obtained her PhD from the University of Pretoria (UP) and her BA and MA degrees
from the University of Swaziland. (UNISWA).
She is a professional African historian and pedagogue (educator) who reflects and
publishes in the new directions of African history and the engendering of historical studies. Her
recent IDE module entitled HIS 104 Themes in Gender History in Southern Africa bears testimony
to this. She endeavors to reinterpret the African historical experience, resistance and
decolonisation from an Afrocentric perspective that will reflect on the other modules she will
embark on writing. Moreover, she has peer-reviewed publications to her credit and has attended
several international conferences and institutes in Canada, Hong Kong, Nigeria, Senegal and South
Africa. She towered in 2016 as one of CODESRIA’s selected laureates for the Gender Institute in
Dakar. Her passion for teaching and research is what defines her intellectual identity.

st

Miss Patience Dlamini joined the IDE, UNISWA on 1 November 2017, as Assistant
Coordinator Instructional Design and Development, in the Institute of Distant Education.
She is the first person to occupy this newly established office.
Miss Dlamini is a educator by profession and her majors are English Language
and Literature, and History. She started teaching in 2001 at Salem High school, where she
also served as a teacher-librarian. In 2006, she was promoted to be the Head of the
Department of English until 2010 when she joined Ngwane Teachers’ College. She has been
engaged with the Institute of Distant Education as an author for instructional material and
Teaching Practice supervisor for PGCE and B. Ed students since 2013.
She possesses a Master of Education in curriculum and teaching (English language and
Literature), Post Graduate Certificate in Education and B.A Humanities.
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Farewell Professor Sukati
Parting ways is never easy. Professor Sukati has led and contributed to IDE’s
growth over the years. He was a leader who continuously strived for
perfection. Being a good listener, he became a father in many ways. Also, he
was a true academic in that he willingly shared knowledge, passed on numerous
professional skills and welcomed innovative ways of managing the institution
without compromising the quality of teaching and learning as well as the
programmes offered. Suffice to say he will be missed.
A farewell function was held upon his departure.

He is wished all the best as he begins a new chapter in his life.

Dr K Ferreira-Meyers

Ever heard of heutagogy?
eutagogy was coined by Hase and Kenyon; it comes
from the Greek heureskein which means “to discover”.
The main theoretical underpinnings of this concept are
the following:
1.
Learner-centredness
2.
Non-linear progression/curriculum
3.
Capacity development, collaboration and
reflection.
In his paper at the 2017 DEASA conference, Andrew
Chimpololo (from Malawi) explained that, while the
concept is mostly applied to PhD students, there is no
reason why it cannot be applied at other levels of
learning, in addition to the more traditional pedagogy
and andragogy.
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INSTITUTE OF DISTANCE EDUCATION
(IDE) IMPLEMENTS THE CREDIT
SYSTEM

Prof. Chandraiah Esampally
Professor & IDE Coordinator Academic
IDE, University of Swaziland

an effort to maintain
(i) For full-time courses,
uniformity or parity in
the credit is measured in terms of
terms
of
academic
the teacher contact hours with
standards
between
the learners. For example, each
full-time(FT) students
lecture hour per week is
and distance education ( DE) students,
equivalent to one credit. Each
the Institute of Distance Education
three hour practical (or clinical
(IDE), in collaboration with full-time
Departments, has now introduced the
session) per week is equivalent to
credit system for its programs with
one credit. This means a course
effect from August 2017.
that has one lecture hour and
Any student registered in
three-hour practicals per week
the Credit System shall be governed by
will
have two credits.
the current Calendar (i.e. 2017-18).
(ii) For IDE courses, the
Equally critical to note is that a
Professor Esampally,
delivering his
credit is measured in terms of the
student registered in the non-Credit
welcoming remarks
System (continuing student) shall be
teacher contact hours with the
during an IDE specific
governed by the previous years
learners plus the time taken for the
presentation on the
University Calendars.
credit system.
learners to carry out independent
Now, let us highlight the
studies as shown below:
main advantages of the credit system as
•
spending
students’ time on attending
reflected next.
Lecturing / Tutorial sessions; normally
(i)
it provides mobility for local
one-third of a total of full-time
students as well as those
teaching contact hours with the
outside the country to use
learners.
their credits earned from one
•
spending students’ time on reading
educational institution to
the Self-instructional
and Selftransfer
to
another
learning course modules including eeducational institution with
learning modules, normally two-third
ease;
of the total full-time teaching contact
(ii)
improves the comparability
hours with the learners.
and compatibility of study
programmes;
It is noteworthy that though the educational delivery
(iii)
improves the quality or
mode is different, the credit points for each course at
excellence of education. As
IDE are at par with full-time courses. Students can
such the academic credit is
transfer credits from IDE to full-time and vice versa,
used
and
recognised
which are common/identical across programmes
internationally.
regardless of whether its FT or DE. However,
credit transfers are subject to respective
Why use an academic credit system?
regulations and administrative approval.
An academic credit system is a standard used
by UNISWA to measure and assess students’
work and efforts made during the academic
year.
A credit is a weight assigned to a
course according to the number of hours
allocated to the course per week. Each
course is worth a certain number of credit
points, determined by different criteria as
presented next.
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The Grade Point Average (GPA) is the
performance indicator of the student, as
shown below.
(i)

(ii)

(iii)

(iv)

Calculation of Grade Point (GP). The
overall performance of a student in all
courses of a semester shall be converted
into Grade Points (GP). This means a
Grade Point (GP) is a number
corresponding to the percentage score
obtained for a course.
Calculation of Weighted Grade Point
(WGP). It is obtained by calculating a
number of credits of a course multiplied
by the Grade Points (GP) gotten for the
course.
Calculation of Grade Point Average
(GPA). The grade point average (GPA) is
obtained by calculating the total of
Weighted Grade Points (WGP) divided by
the total credits of all courses for the
semester.
Calculation of Cumulative Grade Point
Average (CGPA). It is calculated by taking
the total of Weighted Grade Points
accumulated in all the semesters and
divided by all the credits passed.

Please note that a student may refer to
Academic General Regulations of the Calendar-201718 page 84 for details regarding PROGRESSION from
semester to semester.

What is a Grade Point Average (GPA)?
The Grade Point Average (GPA) is the performance
indicator of a student. For more clarity, the calculation
of GPA is illustrated in three steps. The GPA will be
calculated by taking: (i) credits of all courses of a
semester; (ii) Grade Points; and (iii) Weighted Grade
Points (WGP).

“Though the educational
delivery mode is different,
the credit points for each
course at IDE are at par
with full-time courses.”
4

Special thanks to Dr P
Horton, Faculty of
Science and
Engineering,
Department of Maths
for an enlightening
presentation
he delivered
to all IDE staff about
the credit system.
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International DEASA Conference Report by Dr. Karen
Ferreira-Meyers
9-12 November 2017
Mulungushi International Centre, Lusaka, Zambia
The Distance Education Association of Southern Africa
(DEASA) held its yearly international conference in Lusaka,
Zambia, from 9 to 12 November 2017. More than 550
lecturers and teachers participated in the pre-conference
workshop on 9 November which highlighted the
importance of Open Schooling and briefed the
membership on the NoteMaster programme for sharing
resources and best practices among secondary and high
school teachers.
The conference itself (10-11 November) had an
important theme, namely ‘The role of Open and Distance
Learning (ODL) in Education for Sustainable Development’
and was organised around 5 sub-themes, namely:
1.
2.
3.
4.
5.

Policy Innovations through ODL
Open Distance Learning, Social Justice and
Curriculum
Digital Technologies for Open Education Teaching
and Learning
Capacity Building and impact
Employability and Entrepreneurial Skilling through
ODL

Prof. Chris Fowler and I had prepared a paper (which I presented on our behalf) for the first subtheme, entitled Introducing Blended Learning to the University of Swaziland and its
implications for the design of Distance Learning Courses: The first steps.
In this paper, we talked about blended
learning, we defined blended learning and
described in more detail the drivers for
introducing it at the University of
Swaziland (UNISWA). In addition, we
discussed UNISWA’s blended learning
policy and the pedagogical assumptions
that underpin the specification of an
effective blended learning course. Issues
of mix - that is how much to blend,
granularity - that is at what level to blend,
and the maintenance of equivalent
standards, were all addressed. The
deployment of the policy in terms of
providing necessary training, maintaining
awareness and other management of
change issues were also discussed. The
paper was well received and attracted
many questions, which ensure that a lively
discussion followed the paper presentation.
A variety of papers was
presented under the different
sub-topics.
In
all, the
conference was a success in
that it allowed practitioners
from the region (most SADC
countries were represented)
to interact during the preconference workshop, during
the conference itself, during
the Gala Dinner and during the
Annual General Meeting, held
on Sunday 12 November.

nd

Prof.S Rastogi,
IDE Research &
Evaluation

Kwaluseni –On 2 October, 2017, Professor S Rastogi, IDE
Research & Evaluation delivered an excellent and explanatory
presentation on Quality Control Measures at Institute of
Distance Education, University of Swaziland, for IDE and the
whole UNISWA community. From the onset, Professor Rastogi
clearly defined what is meant by the word ’quality’ in this
particular context. He emphasized that it was an adjective
describing the “status of some object, incident, action etc.in
comparison with other one.”
He further explained that quality may be a matter of
bridging the gap between ‘Perception’ and ‘Expectation’ and
making a systemic analysis of various activities and thereafter
examining the perceptions and expectations of them.

5

On the right: Dr. Ferreira-Meyers (before the
presentation) with session chairperson Prof.
Ackson Kanduza, former UNISWA staff member
(Department of History)

Below: Dr K Ferreira- Meyers with Ms. Sindisiwe Maduna,
Head of the Department of Adult Education (Uniswa),
current DEASA Country Representative for Swaziland

Professor Rastogi’s presentation entailed important aspects, which informed
all attendants on the current status quo pertaining to the cited topic.
The relevant issues covered were, namely; a systemic analysis of a Distance
Education System, Capacity Building – Strength of all 5 Ms and a appropriate
plan of action was put forth. Likewise, ppurposes of programme evaluation
were discussed and alternative approaches to programme evaluation were
recommended. Also, training needs of academic counselors as well as the
needs of distance learners and the ooutcome of this scheme/approach were
pointed out.
This was an academically beneficial presentation.
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PARTICIPATION IN TRANSLATION TECHNOLOGY
SUMMER SCHOOL, Antwerpen, 4-8 September 2017
Report by Dr. Karen
Ferreira-Meyers

New technologies and translation

The programme was packed with
interesting keynote speeches, presentations
and workshops. It was not easy to choose
(each participant could choose an individual
training parcours, based on previous
experience or current/future needs).

What I learned:
It is, of course, impossible to describe in a
one-page write-up everything that I
learned in one, intensive, week of training.
It is, however, always good to sit back and
reflect after a training session and
question yourself, as a professional, a
teacher, a student, what you have taken
away from a learning session. What I am
doing here is called reflective journaling.
Journaling is used in academia
as a means of aiding reflection, deepening
your understanding and stimulating critical
thinking.
The strength of reflective journaling is that
it highlights your individual thoughts and
perceptions about course content. Reflective journaling is not
simply the recounting of what happened in a particular situation, it
is part of transformative learning because it forces you to think
about the positive and negative aspects of a situation, an event, …
This year, between 4 and 8 September, I attended a Summer School
(even though it was winter in Swaziland) on Translation Technology,
organised by the University of Leuven, Campus Antwerpen, where a
former UNISWA lecturer is now Professor and Dean of the Faculty,
Prof. Hendrik Kockaert.

“… Using mobile devices for
teaching and learning reasons
both locally and at a distance
aligns very well with the UNISWA
mission – University of Choice.”
Writes
GN Nsibande
IDE Copy Editor

Technology Enabled Learning (TEL) aims to make
education accessible by making ‘knowledge’ readily
available. So, it makes sense to consider universities
worldwide (UNISWA, IDE inclusive) as ideal places that
should keep up with global trends whereby e learning
(under which mobile learning is categorised) can be
used as a tool to improve teaching and learning.
Needless to say like everything else in life,
there are pros and cons with mobile learning. Today I
concentrate on some advantages of learning via
smartphones.

I learned a lot about MT (Machine
Translation) and post-editing, about
translation tools and software.
Apart from the content of the sessions,
which I will surely apply in my professional
life, the networking opportunity was
amazing.
As the main goal of the trainers was to
provide us, the participants, with the basic
overview, they needed to summarise the material they usually teach in one full
semester in a 2-3 hrs workshop.
One of the negative aspects of this workshop, for me, was that
sometimes the workshops were a bit slow and that there were last minute
changes which interfered with the learning pathway I had chosen. All in all, the
diversity of the participants, the networking opportunity in addition to the high
quality of learning materials, allowed me to progress well and to see where my
skills are lacking and where my competencies are adequate to continue my
professional development.

Essentially, pedagogic practices need to be reviewed
to ensure that students are equipped with skills which
help prepare them for the universal/international
market, that is increasingly becoming dependent on
technology, beyond print educational materials.
Advantages of Mobile Learning?
Using mobile learning (alongside the Learning
Management System – ‘Moodle’, that UNISWA, IDE
has in place) can be offered as a possible viable option
to ensure that UNISWA, IDE offers quality education
programmes beyond the Kingdom of eSwatini. This is
because mobile learning ‘has the ability to obtain or
provide educational content on personal pocket
devices such as, smartphones and mobile phones’
(Heick, 2012). Moreover, implementing the use of
mobile devices for teaching and learning reasons,
both locally and at a distance aligns very well with the
UNISWA mission - University of Choice.

“…Pedagogic practices need to be
reviewed to ensure that students are
equipped with skills which help prepare
them for the universal market, which is
increasingly becoming dependent on
technology…”

6

Preparation for Mobile learning is Key
Truthfully speaking, ‘preparation’ by both
students and instructors is one amongst
several fundamental steps towards
mastering and appreciating mobile
learning as an effective teaching and
learning tool. This is by no means an easy
undertaking as it entails crafting relevant
guidelines, as well as an integration period
and process that should focus on getting
relevant knowledge, implementation and
adaptation to suit specified context(s).
Equipment
With the right equipment in place there is
no doubt that the UNISWA, IDE
programmes will improve to a point
whereby the desired educated nation is
developed. This would concurrently
contribute positively towards acquiring the
first world status envisaged by His Majesty,
King Mswati’s 2022 vision.

2
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By L Mabuza Gama
During the 2017
Orientation, IDEs Mrs
Lungile Gama who
works in the IDE
Assistant Registrar’s
office inspired the
new students with
words designed to
motivate them as
they embarked on
their studies. Read on
and internalize this
encouraging message.
We would like to commend
you for returning to school regardless
of whether you have been out of
school for a long time or you are fresh
from school. We congratulate you for
making this very big decision.

“…Knowing why you are here will
help you conquer all the fears.
Remember, IT IS POSSIBLE!!”

Returning to school is a huge
task as most of you have
numerous family responsibilities
combined with full-time jobs.
So, pursuing your studies might
have taken a lot of convincing
and motivation. Therefore,
whether you have enrolled for
personal advancement or as a
result of external influences, I
would like to encourage you not
to lose focus.
After all, when you decided to apply for
enrolment, I strongly believe that you
had a GOAL that you needed to fulfill.
Admittedly, achieving that goal will not
be an easy task. There will be
distractions (other social roles),
disappointments (failing of tests) and
difficulties (failing to submit assignments
on time) along the way.
Despite all the challenges that
may come your way, knowing why you
are here will help you conquer all the
fears. Remember, IT IS POSSIBLE!!

As a kind gesture and part of her community service, Mrs. Helen
Mhlanga, Lecturer from the Faculty of Humanities, Department of
History generously donated several academic books to IDE.
She explained that the books were
obtained from a cancer organization, CANSA
at Tipuana Centre in Pretoria, South Africa.
“I thought it would help to have a
mini library in place at IDE. I wish to see more
books being made available for IDE staff that
could possibly access them over weekends to
do research and have references when
preparing for their numerous academic duties
which depend on knowledge contained in
these books” she said.
IDE truly appreciates this
contribution and plans to start a resource corner
within the premises in the near future. In this way it is hoped that Mrs
Mhlanga’s dream is realized and that the knowledge acquired through
these books is shared among the academia.

.

LEARNER SUPPORT THROUGH THE USE OF IGH TECH - HURDLES AND REMEDIES.
Prof. S. Rastogi, Institute of Distance Education, University of Swaziland, srastogi@ uniswa.sz
Innovation and Change are two major areas, which
allow various human activities to operate
smoothly. Using print media for self-study
combined with face-to-face contact sessions was
prescribed for distance learners approximately 50
years ago globally as there were limited electronic
media innovations during that time.
TECHNOLOGY INNOVATIONS
Nowadays, the technology innovations are so fast
that 10-year-old technology is discarded by users
and is declared as useless. Sending telegrams or a
fax, using an overhead projector has become out of
date because of the advent of Internet and
Window based software installed in all Computers.
LCD projectors and sending emails with the
necessary attachments has been the prevailing
practice worldwide.
NEEDS TO BE MET
Swaziland’s population is estimated at
1.3 million populations. The majority of the
populations live in rural areas. Each person has
different needs to be met. So, this means people
need to develop competencies in various fields.
However, they fail to do so due to lack of adequate
academic institutions, which would enable them to
acquire
suitable
skills/
competencies/
qualifications.
Therefore, staff development in various
sectors is an urgent need that cannot be met using

the conventional mode of teaching because
it is expensive and the target groups are in
employed on a full time basis.
Use of High-tech in distance
education mode may be an economical and
viable option. Granted, in the beginning, it
may be a very high cost but in the long run it
becomes economically viable. This is
especially true if we use this DE type of
infrastructure to educate and orient for staff
development in various sectors/fields of
expertise.
The IDE at UNISWA of Swaziland
offers only 10 Programmes through the DE
mode. The traditional approach using print
media and face-to-face contact sessions has
been the basis of learner support to date
and this is a costly affair.
OPEN EDUCATION RESOURCES
There is a dire need to adopt new
innovations like Open Education Resources;
Mobile based learning, use of Radio and TV
as media for face-to-face contact sessions
etc.
A systemic analysis of Institute of
Distance Education, University of Swaziland,
indicates that the full time and part time
staff need a competency based Orientation
to implement innovative ideas.
“…staff need some competency based
orientation to implement innovative

ideas.”

7

Professor Santish Rastogi, IDE srastogi@uniswa.sz

Presently, there is little effort to embrace high-tech
and few workshops regarding High -Tech adoption in
our daily academic and non-academic routines and
activities.
UNISWA has allotted email IDs for all
employees and students who hardly utilize them for
academic interaction among themselves. For
instance, a Smart Phone has many features for
receiving and sending messages, but most distance
learners and instructors are not aware of its utility.
Also, there is only one Swazi TV channel available to
view for recreation and news etc.
RADIO , TV CHANNELS AND SMARTPHONES
There is an urgent need to have separate
radio and TV channels for contact sessions and use
cell phones to make it interactive. Loading various
lectures and demo for a practical session by IDE on
U- tube is easy and cost free.
Continued on Pg. 8….
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Continued from page. 7
This smart phone may work like an agent between IDE
and the student to enable two way communication and
feedback for academic & non - academic queries, if any.
Economically, it will be a cheaper as the cost of internet
to be utilised will be much less than the cost of
transport to attend the contact sessions at IDE. The
learner can enjoy the same lecture through his/her
smart phone from a convenient location of choice.
The “Word of Mouth is word of hand” is the
basic philosophy of distance education. Everything must
be communicated in writing or by using different
media.
HOW TO STUDY
Therefore, student Orientation must cover
“How to study” in an isolated situation. The role of
media and convincing students for its judicious use in
teaching learning process is essential. Writing an
assignment and completing the project work needs a

Page 8

FALL 2016

sample to be presented before students through programmes for which academic counselling
internet. Learners should be provided the link where a may be provided through email by experts,
sample assignment and project report is made including international ones.
available.
Retaining information for long periods for CONCLUSION
This would open the doors of IDE
the examination must be explained to the students
both verbally and through a link mentioned in the to start some new programmes of technical
and vocational in
Student’s Handbook.
and
Distance
“Frequent use of High-tech may nature
concurrently address
learners and their
reduce the cost of education
the
urgency
of
academic counsellors must
and generate an effective two
developing technical
use their email facility for
way communication with the
competencies
in
academic and nondistance learners…”
personnel in various
academic discussions
fields. Subsequently,
among themselves.
Swaziland will be able to utilise the potential
Frequent use of High-tech may reduce the
cost of education and generate an effective two - way of High tech in enriching IDE and finally meet
the scarcity of skilled persons in various
communication with the distance learners registered
at IDE, UNISWA. Additionally, it may help the Institute desired fields.
of Distance Education to start several new

Student Support Unit
The Aftermath – A Note of Assurance
By NC Mabuza – IDE Coordinator, Student Services

we all set out at the beginning of the
academic year our main goal is to
achieve. In this context, achieving refers
to passing assignments, tests and
examinations and proceeding to the
following semester or academic level. It
is true also that while it is said that we
should “aim for the stars so that we may land on the moon”, it
goes without saying that we should be prepared for the worst
at all times. This article is to give us the assurance that
whatever happens it is possible for us to maintain a positive
attitude and focus on the ray of hope for the future.
It is expected that one to goes through emotional
and or psychological turmoil while awaiting the results. This is a
normal process. We may choose to let it be as it ends
immediately we receive our results. However, the concern is
what happens after the results. After positive results we get
excited and “jump for joy”, and become motivated to continue.
The devastation may be felt if the results do not meet our
expectations. Remember these expectations may be ours, of
family or someone else that we feel obliged to please. This is
when the situation becomes unhealthy for us. As a result we go
through the following stages: stress or anxiety, guilt confusion
or sadness, illness, numbness, anger, disappointment or

The most important thing is to remember that no matter how bad
the situation at hand seems to be, IT IS NOT THE END OF THE
WORLD. Negative results do not define a person that is to say that,
we should not let failure make us believe that we are less
intelligent, or any less able to achieve our goals than those that
have gotten better results than us. The following actions may help
us cope so that negative results do not have negative impact on our
lives.

IDE Coordinator,
Student Support
Services stressing a
point to students
during the IDE 2017
Orientation

depression.

We may:
1.
Reinforce self- trust and confidence- Acknowledge the
fact that one has done the best at the time and
charge self todo more. Keep focusing on your goal.
2.
Reset our expectations – adjust them such they are
more realistic and more helpful.
3.
Separate your performances from who you are – This
enables one to channel negative thoughts and
feelings to the results and not towards self.
4.
Explore your options for the future – Reconsider your
options and your goals.
5.
Talk about he results:
To a friend or counsellor
To the person setting expectations
clarifying whether they are helpful or not
6.
Give yourself some space – Whether delighted or
disappointed by the result, give yourself a break.
Everyone deserves to have a Cadbury. Your brain
needs a break.
7.
Write down your thoughts and feelings. As you put
them down on paper imagine them leaving you and
getting destroyed as you get to destroy the paper.
The important thing is not to spend all your time worrying,
instead, recollect yourself and plan for the next study session so
that when you start you fly.
Sources
Ashwati, 2013 Failure in Exams is not the end of the world, IST
Reachout.com, 2014 Dealing with exam results, Inspire Foundation
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By Ntombifuthi Simelane
th

On the 11 of May 2017, final year students in the Faculties of
Commerce (Full-time and IDE), and Science & Engineering were
invited to tour the Business Incubator at the Royal Science &
Technology Park at Phocweni. As I too am an IDE student, I also
had the privilege to participate.

What Services does the IT Incubator provide?
The IT incubator provides the following services:
i.

What is a IT Business Incubator?
The Information Technology (IT) business incubator is
an infrastructure based venture, which helps start-ups, and small
and medium enterprises (SMEs) in the ICT center early in their
development so that they become profitable by the time they
graduate. Its strategic objective is to contribute to Swaziland’s
economic development though; creation of jobs, generation of
revenues and promoting development of technology based
firms.
Who does the IT Incubator Target?
The incubator targets individuals and teams
wishing to turn their ideas into profitable businesses. For
an idea or business to qualify for incubation, it must be
innovative and commercially viable.

ii.

iii.

“The incubator
targets individuals
and teams wishing
to turn their ideas
into profitable
businesses.”

SEXUAL
REPRODUCTIVE
HEALTH RIGHTS
Highlights of the 2nd Southern African Regional
Students and Youth Conference (12th to the
16th of July 2017 held in the Republic of
South Africa at the University of
Johannesburg Soweto Campus Hector
Peterson.)

Ø

Ø

In my last published article I promised to write about
sexual reproductive health rights fortunately I had an
opportunity to attend a conference on this topic.
Here are some of the key issues that came out from the
students and young people who attended the conference
for consideration:

Ø

Ø
Ø

Ø

Sexuality Education should be included in the
tertiary institutions curricula and syllabus
SRH services should be largely available,
accessible and affordable
Embracing the technological advancement is
crucial in tapping the voices of young people
and monitor the effectiveness of existing SRH
services.
SRH should be integrated and mainstreamed in
other social economic development priorities
for young people such as Art, Sport and other
economic empowerment models.

I was really inspired by the assistance given to SMEs. In fact, I
was motivated to start thinking of a business idea, especially
now that I know there is so much support awaiting me out there.
As long as I come up with the idea on completion of my studies, I
know I will be better positioned in terms of employment.

B.comm students you have a bright future ahead!!!!

If you have any information
to share please do visit the
Coordinator Student Support
Services (Make Mabuza) in
office 010 IDE.

By: Nokubonga Zwane UNISWA Bcom 5

Ø

Shared infrastructure or facility based services,
including office space, high internet service, meeting
room, conference room, printing and photocopying
equipment etc.
Business and technical services including advisory
services, mentoring and training on business
development.
Fundraising support including matching of ideas with
potential investors.

Ø

Harnessing cultural diversity in Southern
Africa communities to promote learning
and sharing of social norms and values
that reduce SRH vulnerability is critical
Overcoming inequalities in access to SRH
services
caused
by
stigma
and
discrimination requires that the needs of
marginalised groups are identified and
interventions targeting towards meeting
their needs in a culturally considerate
manner
Representation in the planning processes
for SRH services of students and young
people can be used to strengthen
participation
and
holding
relative
structures accountable
Developing
partnerships
between
colleges, government agencies, nongovernmental organisations and private
sector can help sustain facilities and
improve access for SRH health services
and commodities for all

Writer of this article,
Nokubonga Zwane, pictured
with Peer Coordinators who
all contributed towards the
success of the 2017 IDE
Orientation.
They displayed admirable
efficiency and diligence
throughout the occasion.

An invitation
If you feel the need to talk about any
challenges you are facing feel free to
email
me
at
nokbongamangweni@gmail.com or see
Make Mabuza to make an appointment
with me. Please like our facebook page
Edu-Pression End Suicide attempts to
help reduce suicides occurrences in our
tertiary.
REMEMBER: SOMEONE CARES, SOMEONE IS
WILLING TO LISTEN. SUICIDE IS NOT AN
OPTION.
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INNOVATING IDE PRACTICE WITH 21st CENTUARY LEARNING
By NT Vilakati - IDE Coordinator, Materials Design & Development

In some contexts there is a growing concern that some of our
students are less skilled than their parents. This is even more evident
in the 21st century, which is marked by a rise in life and work
environment complexity. To be responsive to such demands, some
higher education institutions argue that students need graduate
attributes that are the qualities; skills and understandings that a
university community agrees its students should develop during
their time with the institution. These attributes include, but go
beyond, the disciplinary expertise or technical knowledge that has
traditionally formed the core of most university courses. They are
qualities that also prepare our graduates to become agents for social
good in an unknown future.
The way we design IDE modules now attempts to build in graduate
attributes by following a Framework for 21st Century Learning. A
segment of such a framework is shown as Figure 1 below:

The generic framework in Figure 1 is an illustration of a core set of skills;
knowledge and expertise deemed necessary for students to succeed in work
and life. As IDE facilitates sessions on learning design, we learn from lecturers
about the skills that each course is likely to lay more emphasis on, alongside
foundational, intermediate and advanced knowledge and other expertise. For
example a course on languages may focus more on communication skills
alongside other skills while another course will tend to lay more emphasis on
critical thinking and argument, see those offered in English Language and
Literature by IDE in collaboration with the responsible UNISWA Department. As
a result, our modules and other learning materials are meant to contribute
towards some of the following:
ü

ü

ü

Challenging a student to make a difference in his/her community by
allowing a demonstration of skills such as effective leadership,
communication, care and respect for others as well as community
spirit.
Helping a student to make the most of his/her potential through
active learning, reflection, self-development, self-direction and
integrity.
Motivating a student to use information literacy, ICT tools and
applications to locate, evaluate, process, present and communicate
knowledge.

In conclusion, IDE strives to innovate its practices of designing learning materials
that are likely to not only motivate but also challenge students to become
lifelong learners.

IDE MOODLE TRAINING WORKSHOPS FOR IDE
ACADEMIC STAFF
is pleased to share the latest developments regarding the
progress made with regards to implementing blended learning
programmes. One of the critical initiatives has been to train the
lecturers on how to use ‘Moodle’ for teaching and learning purposes.
.A
Alot of positive feedback was received from the participants. IDE
academic staff recognizes the present and future gains of blended
learning, and are eager to receive follow-up training on particular
applications of the Moodle LMS.
IDE appreciates the cooperation of the UNISWA ICT
Department, especially the facilitator Mr. T.L. Ngubane, and our resource person Mr. P.L.
Biswalo. The IDE also appreciates the collaboration of the Academic Development Centre.
IDE’s Dr. M.N. Shongwe coordinated the workshops.

IDE Simunye Authors Workshop held in July 2017

Kwaluseni – On Saturday 14 October
2017 the Institute of Distance
Education, in collaboration with the
Academic Development Centre (ADC)
held a workshop intended to sharpen
IDE facilitators (participants) usage of
‘Moodle’ LMS skills.
The workshop venue was the UNISWA
FNB Cyberspace Computer Laboratory
that is located at the ICT Centre.
Professor
Chandraiah
Esampally
Mr SC Shezi, IDE
welcomed all participants, Mr S. C.
Coordinator,
Commerce
Shezi, IDE Coordinator Commerce was
the Programme Director and the
facilitator was Mr T. L. Ngubane, who is a technologist in the ICT
department.
The IDE lecturers were trained on how to use Moodle
for teaching and learning purposes. This workshop was deemed a
success. This was confirmed by the feedback derived from the
completed evaluation forms received at the end of the
workshop. Here, participants were requested to reflect and give
their opinion about the workshop. According to Mr Shezi, “A
majority of lecturers appreciated the workshop and expressed an
interest in having similar follow up ones.”

UNISWA, IDE Authors developing the necessary
teaching & learning instructional materials for
students. Collaboration, interaction and hard
work were the order of the day.
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The Evolving Pedagogy of Law:
Teaching and Learning Law
through Distance Education
Dr MN Shongwe – IDE Coordinator Law
Recently, I came across a Japanese proverb which reads: “Better than
a thousand days of diligent study is one day with a great teacher”. This statement boggled my
mind. It actually got me thinking about how exactly legal education works in the context of
distance education (D.E.).
Across world universities, law has traditionally been taught using conventional legal
pedagogy/instruction. While the actual material is mostly accessible and easy to understand,
the conventional rigidity by which professors present information may produce anxiety and
stress among students, who find the lecture method confusing and intimidating. For instance,
lectures on judicial principles, assigning students enormous case readings which illustrate those
judicial principles and asking/answering questions on the set study material in class (see the
movie: The Paper Chase) are notorious for causing frustration, embarrassment and putting
students on the spot.
Upon consulting publications I have discovered that the demand for legal education
is at its all-time high. For that reason, universities across the world are increasingly starting to
offer law programmes through D.E, thus making education accessible to the masses. D.E. has
required universities to change their conventional methods of offering the LLB programme so
as to ‘bring quality legal education to the people’ by taking advantage of new technologies in
teaching and learning. As D.E. is known for its flexibility, its openness, and fewer contact
sessions, teaching law through D.E. has called for what I may call ‘an evolving pedagogy of law’.
How is legal pedagogy evolving?
1.
Now there is a combined analysis of primary materials with overviews providing
context and an understanding of how individual readings are linked to a broader
literature through seminars. These encourage the study of primary texts in
conjunction with professor-led lectures and group discussions in or outside the
classroom. Other law schools invest in teaching their students excellent writing skills
through the integration of legal research and writing into almost every course.
These methods provide an opportunity for more critical analysis and productive
teaching styles.
2.
Reformed assessment systems aim to improve feedback to students and facilitate
the understanding of materials. Nowadays, assessment rubrics have been
developed and shared with learners. These rubrics give students a clear objective/
indication of what constitutes a good quality answer to a specific question.
3.
The best clinical legal education and internship opportunities that facilitate and
merge doctrine/theory with actual practice through legal clinics are provided. Such
clinics are located within the university where senior LLB students conduct real life
legal practice. Likewise, they arrange agreements with law firms permitting
identified students an opportunity to undertake vacation work.
4.
The technology enhanced method is one that ensures that learners take advantage
of knowledge available on the World Wide Web so as to receive the ultimate
learning experience. So now there are integrated learning technologies in Law
curriculums that entail; teaching/learning software,online interaction platforms
such as blogs, social media, and virtual classrooms.
I reiterate that exposing our students to technology enabled learning at this stage will facilitate
the quality of our future lawyers. This is especially true in areas of the legal discipline which
constantly evolve. I often tell my students, “The best lawyer is not one who knows the law, but
one who knows how and where to find it.”

Dr SS Shongwe – Coordinator
Education and Continuing
Education
Perhaps you were a class monitor in high school. Or perhaps
you were a member of the school team in sports. You could
have been in the top bracket of your class; perhaps you even
won some prizes during prize and giving days during your
school days. Actually, it doesn’t really matter what you did in
high school as you make the transition to university (You are
lucky if you have been to college). High school success (or lack
of it) doesn’t automatically apply to tertiary.
You start university with a clean academic slate,
along with a lot of independence and a lot of critical decisions
to make as you begin the transition into adulthood. The
decisions that you make and your actions during this first year
of university will have a major impact on the rest of your
academic experience.
According to the American College Testing (ACT
2016), “one in every four college students leaves before
completing their sophomore year — and nearly half of all
freshmen [and women] will either drop out before obtaining a
degree or complete their college education elsewhere”. By and
large this is true of students at UNISWA, IDE.
But wait! This article is not meant to scare you or
take away any of the joy, excitement, and anticipation you feel
about being admitted at UNISWA. Quite the opposite. This
article is all about the things you need to do to survive your
first year of university and also thrive. And many of the tools,
skills, and habits you develop (see page. 12 – Tips & Tools to
st
help students survive 1 Year at UNISWA,IDE) can not only be
used to help you succeed at university, but in your future
career as well.
The first few weeks are extremely critical for all new
students. Whatever you do, be sure to be yourself and try to
enjoy your university experience as much as possible. Expect to
feel some stress and homesickness, but don’t let these issues
wear you down.

A WARM WELCOME TO THE
INSTITUTE OF DISTANCE EDUCATION!

INSTRUCTORS BELIEFS
VISA VERSA PEDAGOGIC PRACTICES IN A
BLENDED TEACHING AND LEARNING SYSTEM
AT THE UNIVERSITY OF SWAZILAND,
INSTITUTE OF DISTANCE EDUCATION

rd

Ezulwini – On the 2 & 3 November 2017, the Institute of Development
rd
Management (IDM) held its 3 Conference in Swaziland. It was themed
“Growing Great Minds: Global Competiveness through Training and
Research.”
I attended the IDM conference and delivered a paper
interrogating teaching and learning beliefs in relation to instructors
understanding of their pedagogic practice and use of the three delivery
modalities (especially eLearning). The whole conference was enlightening
as the papers delivered were of high quality and addressed current
universal issues linked to the conference theme.

University of Swaziland, Institute of
Distance Education
Matsapha, Swaziland

GN Nsibande LaMboni (Dr)
gnsibande@uniswa.sz
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Dr A Methula, Head of
Department Computer
Science.
Bottom: Mr Anbu,
UNISWA Ass. Librarian.

Dr X Dlamini, Lecturer
UNISWA, Faculty of Health
Sciences
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Mrs J Nkhosi, Head of
Department Faculty of
Humanities.

New 2017 Students listening carefully to all speakers
addressing them on various academic issues.

Dr Sipho S Shongwe – IDE Coordinator, Education
The importance of your orientation. I
hope you attended all the orientations
during the orientation week. It’s time
to explore on your own and be familiar
with all the structures that were
introduced. Be familiar with your
surrounding and please do not be
confined
only
to
the
IDE
complex…explore further, e.g. those
who are in education find out more
about the Faculty of Education, Faculty
of Humanities etc. Most importantly –
STUDY YOUR UNIVERSITY CALENDER!
This is where you will get all the rules
and guidelines for your academic
journey.
Get to know other students in your
programme and courses. The people
you go to class with, most of whom are
going through similar experiences and
emotions are your main safety net —
not only this year, but for all your
years. Just make an effort to get to

know your fellow first-year peers.
Get organized. In high school, the
teachers tended to lead you through all
the homework and due dates. At IDE in
particular, the lecturers and modules
outline the assignments often for the
entire semester — and expect you to be
prepared. Be an organizer - use an app on
your cellphone or get a big wall calendar
— whatever it takes for you to know
when assignments are due. Don’t
procrastinate. It may have been easy in
high school to wait until the last minute to
complete an assignment and still get a
good grade, but that kind of stuff will not
work for you at IDE. Give yourself
deadlines — and stick to them
Find the ideal place for you to study. It
may be your room or a cozy corner of the
library, but find a place that works best
for you to get your work done — while
avoiding as many distractions as possible.

Attend classes. Reading modules
alone is overwhelming and you may
not understand everything. Yet by
attending classes, you’ll receive
clarification on problematic areas and
receive information from the lecturers
about what to expect on tests, changes
in due dates, etc.
Become an expert on course
requirements
and
due
dates. Lecturers spend hours and
hours preparing course syllabi and
calendars so that you will know exactly
what is expected of you — and when.
One of the lamest excuses a student
can give a lecturer is: “I didn’t know it
was due today.” If using MOODLE,
make sure you always log in to check

Sourced)
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