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Foreword – From IDE
Director’s Desk
IDE Director, I am excited to welcome you to the 1st issue of the 2019 Institute of Distance
Education (IDE) Newsletter. In this issue, we chronicle numerous activities and achievements, we
continue to record as an academic Institute. In reporting our activities, successes and challenges we
value the importance of a multiplicity of voices hence we have submissions from internal staff
members and collaborating departments as well as from IDE students. Such a variety of voices
ensures a comprehensive and balanced coverage of issues in the Institute.
In view of the strategic move to decentralise IDE activities to serve our students better,
IDE finalised the signing of a Memoranda of Agreement (MOA) with three institutions namely;
Ngwane Teachers’ College in Nhlangano, Southern Africa Nazarene University (SANU) in Siteki and
Mhlatane High School in Piggs Peak to establish regional digital learning centres. This development
aims to ensure that students access electronic learning materials by utilising computer facilities set
up in these centres where they will also be able engage in other academic activities. Once, we
launch the centres, students will be sensitized on how to use them beneficially for
their learning purposes.
IDE continues to enjoy considerable support from the Commonwealth
of Learning (CoL). Presently, CoL is funding a number of projects in IDE such as the
finalising of the instructional materials for the Nursing Science Completion
programme, the mature age entry pre-entry support programme, development of
the national and institution Open and Distance Learning (ODL) policies as well as
the small and medium entrepreneurs support programme.
Moreover, it is worth pointing out that in the 2019/2020 academic year,
IDE shall be offering two new programmes namely; the Bachelor of Nursing Science
Completion programme and the Bachelor of Science in Information Technology. We
are grateful and satisfied with the progress made by the relevant departments in
developing the required learning materials in preparation for these cited
programmes.
Lastly, we wish all our IDE students the best in the end of semester
examinations. Please adequately prepare for your examinations, as each one is an
important step towards attaining your qualification. To all our readers, enjoy reading
all the articles submitted and published in this issue. We thank all our readers for
allocating time to read this Newsletter and for all your
support of IDE endeavors.
Professor C Maphosa

Read More Inside……..
Any Comments & Queries must be directed
to IDE Copy Editor Office
IDE Office 014 Landline: 25170276
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Congratulations!!!
May this success lead to greater achievements
…congratulations on present & current successes
(Adapted & sourced)

UNESWA Academic Pro-Vice Chancellor
Professor TH Gadaga
The IDE Director, staff & students wish to congratulate
Professor T. H. Gadaga on his appointment as the Pro
Vice Chancellor (Academic) of UNESWA.

IDE Co-ordinator – Instructional Design
& Development
Dr Patience S Dlamini
The IDE Director, staff & students wish to congratulate
Dr Patience S. Dlamini on her graduation with a
Doctoral Degree, PhD in Language Education from the
University of KwaZulu Natal (UKZN).

Open Distance Learning (ODL) Gains Recognition: National ODL Policy Development
by Dr KEF Mthethwa-Kunene
Institute of Distance Education has partnered with the Ministry of Education
and Training (MOET), and Emlalatini Development Centre in a COL funded project to
develop a National ODL policy for the Kingdom of Eswatini. The motivation behind this
project stemmed from the fact that it
‘These consultative meetings
was noted that Open Distance Learning
provided apt forums whereby
(ODL) has not received much attention in
the Kingdom of Eswatini and there is lack
awareness about ODL as an
of supporting structures and policies
alternative mode of delivery and
within the Government of Eswatini, in
its provision was raised’.
particular the MOET.
Subsequently,
the
policy
development exercise began with consultation meetings with traditional leaders
(Chiefs), Education Portfolio Committees of both houses of parliament, ODL and nonODL institutions, relevant associations, and MOET development partners. These
consultative meetings provided apt forums whereby awareness about ODL as an
alternative mode of delivery and its provision was raised. This awareness phase was
critical to ensure that a positive perception of ODL is achieved and aligns with the
MOET’s higher education policy objective “to optimize access to Higher Education
through expansion/strengthening of Open Distance Learning” Education Sector (2018)
page 50.
These consultations were followed by a representative team (facilitated by
consultant Dr G. Gatsha from Botswana) who drafted a draft policy A and now awaits
validation by stakeholders before finalisation by June 2019. It was highlighted that the
existence of a National ODL Policy will guide ODL provision in the country, support the
establishment of essential ODL structures within the MOET and the Kingdom of
Eswatini at large.
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Above: Minister of MoET making opening remarks during the
consultation meetings with the Education Portfolio Committee in the
House of Senate

MoET
Portfolio
committee
(House of
Assembly)
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Its an Honour to have you in our IDE Team
IDE welcomes you all as new employees. We
look forward to working with you all & your
contribution that will result in our collective
success.

IDE Technologist
Bagcinile Dlamini joined the Institute of Distance Education in January 2019
as a Technologist. She previously worked for the Ministry of Education and Training
(MOET) as a Teacher at Masundvwini National High School; then advanced to
become a Lecturer at William Pitcher College (WPC). Whilst at WPC she gained
experience in maintaining the efficiency of the administration software that
included; management of applications, admissions, registration of students,
examinations and the issuing of results to students. She also gained experience in
the upkeep, configuration, and reliable operation of the college network and
maintained the ICT lab and all college ICT infrastructure. As a teacher of
Mathematics and Computer Science, she also included teaching ICT courses to
students doing their Secondary Teacher’s Diploma in ICT.

IDE Coordinator Law
Thabiso Caesar Mavuso is one of IDEs new staff member. He joined the Institute
rd

on the 3 January 2019 as Coordinator and Lecturer in the Law Programme. Mr
Mavuso is a lawyer by profession, a proud product of the UNESWA Institute of Distance
Education (Diploma in Law Class of 2005). He obtained his LLM from the University of
Pretoria and his LLB from UNESWA. He is the co-founder of Motsa-Mavuso Attorneys
representing clients such as Swaziland Civil Aviation Authority, National Industrial
Development Corporation of Swaziland, Swaziland National Trust Commission,
Stefannutti Stocks, to mention a few. Mr. Mavuso has sat in different statutory boards
and commissions of enquiries. He is currently serving as the Treasurer of the Law
Society of Swaziland and is completing his second term in the Council of the Law
Society.
Mr. Mavuso joins the Institute at an opportune time because he finds IDE
phasing in the LLB programme through the ODL mode of learning and teaching. His
wealth of experience in civil litigation, labour law and a strong bias for human rights will
come handy for this programme. As a research enthusiast, he will be instrumental in
bridging the gap between the law in both theory and practice.

IDE Coordinator Multimedia
Talent T. Rugube joined the Institute of Distance Education in
January 2019 as Lecturer and Coordinator, Multimedia. She previously
worked for Chinhoyi University of Technology, (CUT) Zimbabwe and ABM
University College, Botswana. As an accomplished academic, whilst
experiencing the joy of computer technology, she developed an interest in
Educational Technology. She is a holder of a Master of Information Systems
and Post Graduate Diploma in Higher Education. Her primary research
interests are the use of Distance Educational Technology in higher
education and using multimedia to augment teaching and learning.
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IDE - UNESWA Launching Digital Learning Centres

Professor Chandraiah Esampally
Coordinator Academic IDE

IDE, UNESWA is appreciative of the fact that the management of partner
institutions agreed to share their computer and library facilities with it because
UNESWA students will now be able to access learning resources using the
Moodle LMS. A Memorandum of Agreement (MoA) has since been signed.

Quality through Digital Learning Centres
Once the centres are established and become fully operational IDE, UNESWA
students can learn more effectively and hopefully perform better academically
due to the integration of technology. In our blended learning system,
technology will support the existing face-to-face and print media learning and
teaching modes of content delivery in an accessible and interesting manner to
enhance the quality of learning. The estimated date for the launch of these
digital learning facilities is effectively from August 2019 (next semester).
The new Teaching and Learning Strategy requires computer
laboratory facilities across the country to offer programmes
‘IDE, UNESWA plans to
through online learning. Therefore, to ensure that it is
convenient for our learners, they will be able to access the
produce video lessons and
computer laboratory and library facilities at the digital
upload them onto Moodle
learning centres from Monday to Friday during office hours
LMS and planning to
and on Saturdays from 09.00 to 17.00 hours.

Introduction
As part of its Strategic Plan and in pursuit of
academic global relevance and excellence, the
University of Eswatini (UNESWA), Institute of
Distance Education (IDE) in collaboration with
partner institutions is going to launch three Digital
Learning Centres (3) in Eswatini. These centres
intend to provide flexible and convenient online
telecast video lessons
Learning and Teaching (L & T) environments to IDE
through TV Channel.’
Way Forward
students through the use of the Moodle Learning
The way forward for IDE UNESWA is to identify new
Management System (LMS). Moreover, they will
additional Digital Learning Centres (DLC) so as to cater to the
simultaneously
provide
Open
Educational
increasing demand for education. As the whole concept of
Resources (OER) to further enhance IDE students
Open Distance and eLearning is based on flexibility and
learning experience.
convenience, UNESWA through IDE is ensuring flexibility and convenience of
To implement this new strategy IDE, UNESWA has made
the delivery of programmes through digital learning centres.
significant progress in that since August 2017 they began offering
programmes using computers to access the LMS, Moodle. Furthermore,
Mobile Learning
IDE, UNESWA plans to produce video lessons and upload them onto
Moodle and also telecast video lessons through a local TV Channel. It is
With the support of the UNESWA Computer Department and MTN, IDE,
noteworthy that these cited development will permit teaching and
UNESWA also plans to expand and strengthen the use of digital learning
learning to take place in a typical distance education approach at any
through mobile technology and social media in the teaching and learning
time through multiple technologies.
process. Mobile learning is advantageous in that it can create a personalized
learning experience provided the technology is accessible and affordable. The
Digital Learning Centres
prospect of a wireless device in every student’s hand with real-time
In an effort to expand the IDE, UNESWA outreach insofar as technology
assessment and feedback presents the potential for a sweeping paradigm shift
usage for teaching and learning purposes is concerned, x3 Digital
to learner-centred education. Mobile devices will play an instrumental role in
Learning Centres have been identified at the following places of
education in the near future because digital learning can be used from
Universities/Colleges in Eswatini.
anywhere and anytime according to learner’s own place and pace.
1.
Southern Africa Nazarene University (SANU), Siteki.
2.
Ngwane Teacher’s College, Nhlangano.
3.
Mhlatane High School, Pigg’s Peak.

PRE-ENTRY TRAINING FOR MATURE AGE ENTRY (MAE) EXAMINATION
Prof. Chandraiah Esampally, Coordinator-Academic, IDE, UNESWA.
Ms. V.T. Dlamini, Lecturer, English Language & Literature, Faculty of Humanities UNESWA.
Over the years, the University of Eswatini
(UNESWA) has been admitting candidates into
various programmes it offers through a
Mature Age Entry (MAE) examination. A
disturbing trend noted was that the success
rate of many applicants who sat for this entry
examination was low. To address this
challenge and concurrently increase access to
education opportunities for applicants
UNESWA, IDE collaborated with the
Commonwealth of Learning (COL) to support
candidates to ensure they performed well in
the MAE.
This collaboration proposed
offering a short-term training programme for
the MAE candidates to prepare adequately for

the MAE. Furthermore, IDE will provide candidates
with self-instructional training manuals in the
following subject areas:
1.
2.
3.
4.
5.

English Language
Mathematics
Combined Science
Combined Commerce
Aptitudes or Programme-specific
Special papers

The proposed model for Pre-entry Training for
MAE prospective applicants is shown in the table
shown next.

4

Duration of the
Training
No. of hours per
manual
Delivery Mode
Training period

2 Weeks
6 Hours
Blended Learning System
st nd
November 1 /2 Week
Including the strudy break)

This short-term training programme will commence
from the academic year 2019/2020 and enhance the
applicants’ performance in the MAE examinations and
give applicants an idea of what’s involved in university
studies and academic expectations beyond admission.
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Sannassee (left)
seen engaged
in discussions
with
/Programme
participants
/Working group
on strategic
planning

UNESWA/IDE ODL Business and Marketing Plan
by Dr. K. Ferreira-Meyers
nd

first 3 months of 2019 (2 Semester) have been very busy at IDE.
Through the facilitation of Commonwealth of Learning (COL) consultants, a
variety of workshops and seminars have been held to generously support
IDE and UNESWA’s endeavours to provide constant quality open and
distance learning programmes.
COL Consultant, Prof. R. V. Sannassee graced us with his
presence between 4 and 6 March 2019 for the Business and Marketing
Development Programme. He had a number of meetings, on an individual
level (with the Vice-Chancellor, the Pro-Vice-Chancellors, the Registrar, the
IDE Director, etc.) and on a collective basis (with IDE staff members and
selected members of the wider UNESWA community).

4.
5.

6.
7.
8.

Benefits of Marketing
Marketing is an extremely critical tool for any enterprise to make itself
visible and show its competitive advantages. Marketing is also something
that needs substantial investment from a particular enterprise, which in
our in our case is the University of Eswatini (UNESWA).
COL Consultant, Professor Sannassee produced a first draft of a
substantial marketing plan, which will be accompanied shortly by a
comprehensive business plan. In the draft marketing plan, he underlined
the importance of the following 8 strategic items:
1.
2.
3.

Conclusion
As prevailing practice in all good marketing plans, the COL consultant
added a provisional budget to his plan as well. It is hoped that UNESWA
and IDE can obtain the necessary funding to ensure that their marketing
activities take place as soon as possible. This would certainly pave the way
to establishing a stronger open and distance delivery presence in the
Kingdom of Eswatini and beyond.

Undertake Market Research and engage in data-driven
strategies
Develop Marketing Strategies to attract learners from other
districts and international learners from neighbouring countries
such as South Africa and Mozambique
Develop and implement Content Marketing Strategies through

Welcome to the Humanities Unit of IDE. We
deal with academic disciplines that study
aspects of human society and culture. What is
more, Humanities uses methods that are
speculative, primarily critical and involve textual
analysis as well as having a significant historical
element that are distinguished from the mainly
empirical approaches of the natural sciences.
Moreover, we include African and Modern
English Languages and Literature, History,
Theology and Religious Studies.
On 11 February 2019 IDE held a
workshop session with colleagues who lecture
the UNESWA full-time humanities programmes.
Here, our pedagogies were fine tuned and IDE
expectations articulated. The Programme
Director Dr K Ferreira –Meyers welcomed all
participants and the Director of IDE, Prof
Maphosa made his opening remarks that set the
ball rolling as presentations on various aspects

Social Media, Website and Other Platforms
Intensify the organisation of events for Branding and Public
Relations
Identify niche areas to uphold “First Mover Advantage”
(according to Investopedia, “A first mover is a service or
product that gains the advantage by being the first to market.
Being first typically enables a company to establish strong
brand recognition and customer loyalty before competitors
enter the arena. Other advantages include additional time to
perfect its product or service and setting the market price for
the new item”)
Establish a UNESWA/Public Sector/Industry Platform
Foster Service Experience
Establish a Marketing and Public Relations Unit

IDE
Meets
Collaborating
Faculties
By Dr HP Dlamini
of Distance Education (DE) were delivered.
Professor Maphosa clearly explained the
“Distance Education Principles and Role of a
Tutor.” He pointed out the important role tutors
played and emphasised that “for the benefit of
IDE students it was a necessity for tutors and
main course instructors to interact professionally
at all times to guarantee the delivery of efficient
knowledge & skills to our IDE students.”
IDE Assistant Instructional Materials
Design & development, Dr PS Dlamini then
delivered an insightful presentation that focused
on the planning and management of ODL as well
as the use and integration of media when
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designing ODL instructional materials and the essential
skills related the design and implementation of IDE
programmes.
On behalf of Coordinator Research &
Evaluation, Dr PS Dlamini proceeded to present on
survey findings regarding IDE students’ satisfaction. She
explained that the results would be used to feed into the
IDE strategic plan to make certain that their needs are
identified and duly met in due course.
Collaboration was exemplified by IDE
Coordinators’ Education, Dr Shongwe and Ms Mabuza,
Student Support Services who delivered a presentation
titled “Profiling a Distance Education learner'- providing
meaningful support.” Their presentation aimed to
highlight the importance of differentiating and creating
students’ preference programme profiles, to establish
any connection with other related variables. Such
information assists IDE to promote and concurrently
design quality online and DE learning & teaching
experiences and programmes.
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‘Scotland’s Higher Education Quality System
& its Evolving Relationship’
The latest theme is ‘Evidence for Enhancement: Improving the Student
with its Students’
Experience (2017 – 20).’ that draws upon the increasingly rich data and

A Summary by Prof C Fowler
Director of CELT, UNESWA

evidence
on
student
performance and using this
to improve the student
experience.

Introduction

Mayes was invited by the Centre of Excellence in Learning and
Student Involvement
Student involvement in the
Teaching (CELT) and the Institute of Distance Education (IDE) to give a public lecture
process is also a
on his experiences of working with the Scottish Quality
‘The
Quality
Assurance
Agency
key factor. Student
Assurance Agency (QAA), and some insights into the
(QAA) in Scotland therefore
representation is
changing world of digital education.
found
at
all
sees
itself
as
an
equal
partner
There are 15 universities based in Scotland,
UNESWA Professor(s) IDE, CELT &
stages of the
with the universities,
along with the Open University, and 3 other institutions
Guest Prof. Mayes seen during the
enhancement
recognising diversity and
of Higher Education (HE). Scotland’s HE system is
Q & A session
process.
Each
seeking improvements or
becoming increasingly distinctive from the rest of the UK
Scottish university is also required to publish quantitative
as its approach to ‘quality’ depends more on creating a
enhancements, rather than an
information about their teaching and learning, including
culture of continuous improvement based on a shared
enforcement agency seeking
student judgements about
understanding of what works best for students, and less
compliance.’
quality. The enhancement
on externally imposed metrics. The Quality Assurance
process has had many
Agency (QAA) in Scotland therefore sees itself as an
successes,
for
example,
equal partner with the universities, recognising diversity and seeking improvements
increased focus on student
or enhancements, rather than an enforcement agency
transition and employability,
seeking compliance.
but it also has many
challenges including widening
External Review
student access and improving
Every 6 years, each institution is required to undergo an
feedback to students.
external review of the whole institution and also to
One of the main
conduct internal reviews of each of its subject areas. The
challenges faced by all QAA’s
focus is on working in partnership with each institution to
Prof. Mayes receives a token of
around the world is how to
achieve enhancement in the context of its particular
appreciation gift
demonstrate ‘added value’.
circumstances and mission. Each review is led by the
The outputs of an institution
Above: Professor T.
institution but involves the use of external partners and
(e.g. examination results) are determined by the quality of the students
Mayes delivering his
student engagement. Across the sector the institutions
it attracts and that its achievements in teaching them are obscured. Yet
presentation
work together on particular themes to achieve
the variables that determine quality of learning and teaching are well
enhancement across the board.
understood (quality of individual feedback, opportunities for peer
support, who does the teaching etc.) so efforts need to be made to shift
the focus of quality review onto these, away from traditional measures.

Public
information

The Changing Experience of Higher Education in a Digital World
The second part of Professor Mayes lecture addressed the changing
experience of HE in a digital world. He stressed four main areas:

Enhancementled Institutional
Review

Student
engagement

1.

Institution-led
Review

2.
3.

Enhancement
Themes

4.
The Framework adopted by the Scottish QAA is shown in the figure above.
Enhancement Themes
enhancement themes are identified by the university community, in
agreement with the Scottish QAA, as ones that are common, challenging and pressing
across the whole sector. The primary focus is on developing strategies, formulating
policies and identifying innovative solutions and practices particularly in the area of
teaching, learning and student engagement. Over the last 15 years, ten themes have
been identified.
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The changing role of the lecturer away from ‘delivery’ of
content, that can now be achieved through technology, to
a greater role in guiding and structuring the students’
understanding.
The increased emphasis on ‘learning activities’ designed to
deepen understanding through a more constructive (learning
by doing) approach.
The importance of collaboration in learning. Learning is a
social process where students can learn from each other
through increased collaboration and discussion.
The need to provide more resource for the professional
development of staff, and digital skills training for students,
especially first year students.

One example of the impact of technology on teaching and learning was
illustrated by the notion of a ‘flipped classroom’ where the lectures are
delivered on line, and the face-to-face sessions focus on collaborative
and problem-solving learning activities. This contrasts with the more
traditional classroom where the face-to-face session is the lecture
followed up with student accessing, usually in isolation, additional
resources outside of the classroom.
……….Continued on page 10
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Motivating Yourself

A Lesson from the Desk of Student
Support Services

by: Ms N Mabuza
IDE Coordinator - Student Support Services
Benefits
type of motivation tends to be long- sustaining and self - sustaining by
virtue of the fact that it comes from within. Others say it is a wonderful incentive
for those days when one is sitting down alone and faced with boring schoolwork.
It gives reason for succeeding. Efforts to build this kind of motivation in a person
are equated to efforts for promoting student learning.
Here are short simple steps to help you become self-motivated:
1.
Ms N Mabuza

2.
3.
4.

ne

of the qualities required for being successful as a learner studying
5.

through distance education is that of being self-motivated. Now, the
concern that Student Support Services has is whether learners understand
this fact? If they do, the key question that again arises is “Do they know
how to get to a point whereby they are self-motivated?”

Spend time with yourself. Reflect so you become aware of who you
are, what you have, what you are doing and what you want.
Ask yourself what your goals are in relation to your studies and list
them.
Make a list of the reasons you want to succeed or pass.
Pin this list where you are able to frequently refer to it when you get a
spare moment (e.g. place on a study desk, laptop, phone or wall).
Make sure you refer to your list daily, especially when struggling with
a piece of schoolwork that is not motivating.

The Meaning of Self – motivation in Learning
general meaning of motivation may be stated as the driving force
behind learning (Beekman, 2016:38). In simple terms it is the desire to get
good grades. The source of this driving force may be internal or external.
Self- motivation therefore is when the desire to do; is now flowing from
within oneself. Even if it may be initiated externally, once an individual
internalises it and develops a positive outlook towards learning, it is then
referred to as self- motivation.

One of the qualities required for being successful as a
learner studying through distance education is being
Self- motivated…

Highlights from the Open and Distance Learning (ODL) Week
the week of February 18

th

rd

to 23

By: N Mabuza

Below: A group photo of nursing students, peer
educators & IDE staff members

2019, IDE

commemorated the Open Distance Learning (ODL) week for the
first time. The main aim of this first time IDE initiative was to
create public awareness about ODL. IDE staff and students
joined hands to explain what ODL meant and outlined the
benefits of studying through this mode. As expected when doing
something for the first time, some ups and downs were
experienced. Fortunately, the successes far outweighed the
unintended mishaps.
Open Distance Learning Activities
ODL activities included visits to local colleges aimed to enlighten
Peer educators sharing their
prospective IDE clients about programmes it offers and urge them to
experience to Good Shepard
consider IDE as an option for them to apply to further their studies.
Nursing students
These visits were marked by lively and insightful peer interactions
amongst students and staff. In addition, there was media coverage
that included an article titled “All about Distance Education” authored by Prof, Esampally
th
that appeared in the print media ‘Times of Swaziland’ on the 19 February. Dr SS Shongwe
rd
was also featured on the UNESWA radio programme “Tasenyuvesi” on Saturday 23
February. It was an additional privilege for IDE, UNESWA when Vice Chancellor was aired on
the Ministry of Education and Training radio programme on the same day whereby he spoke
about distance learning. This ODL week concluded with an exhibition at the Bhunu Mall.
Again, this activity proved to be a success as IDE staff and students clarified all public queries
Above: Ngwane College & IDE staff
relating to ODL and outlined what each IDE programme entailed.
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Enhanced

st

Simunye – Between 27 January to the 1 of February 2019, the Institute of
Distance Education (IDE) hosted a material design & development workshop for
the UNESWA Faculty of Health Sciences authors. The Instructional design and
st
development unit embraces the 21 century learning styles by gradually
integrating technology in all its programmes. It envisages increasing access to
lifelong learning for different career paths through integrating technology into
materials used by IDE students. The Bachelor of Nursing completion programme
is evidence of the implementation of this approach.
The UNESWA Faculty of Health Sciences (FHS) is breaking new ground
by offering the Bachelor of Nursing (Completion programme) through IDE. The
first cohort for this program will be enrolled in the 2019/2020 academic year.
Through the generous assistance of funders such as the World Health
Organisation (WHO) and Commonwealth of Learning (COL) the IDE Instructional
Design & Development Unit is a constantly capacitating course lecturer on
developing blended learning materials. Subsequently, FHS lecturers are
capacitated on developing pedagogically sound learning materials that
incorporate and ensure that all three learning stages; conceptualisation,
construction and dialogue are clearly evident and aligned in their developed
instructional materials.
During this workshop authors had an opportunity to interact with
Professor Terry Meyes who developed the pedagogic approach table used by
UNESWA-IDE in their instructional materials. What is more, IDE technologist
Ms. B Dlamini showed materials developers how to integrate technology in the
learning materials. For instance, they learned how to develop podcasts and
upload them onto Moodle and other mobile learning devices. Such
contemporary learning and teaching innovations and approaches will help see
UNESWA become the desired University of Choice in Africa.

IDE Staff members
seen offering
support to FHS
materials developers
during the
workshop

Development of the University of Eswatini Institutional ODL Policy
Matsapha, Kwaluseni - On 14 and 15 February 2019,
the University of Eswatini (UNESWA) held an
institutional Open and Distance Learning (ODL)
Policy Workshop. This workshop was organised by
IDE and sponsored by the Commonwealth of
Learning (COL) who are IDE’s longstanding partners.
The workshop was officially opened by
Professor Pinkie Zwane, UNESWA Pro-ViceChancellor (Administration). In her keynote speech,
she stressed the strategic importance of IDE’s
existence and its link to ODL, thus making it a viable
optional learning and teaching content delivery
mode, which could possibly result in increased
student enrolment. She explained that “this could
lead to UNESWA’s better financial standing and,
more importantly, improve access to education for
the whole nation”.
Workshop Activities
IDE was honoured to have Dr. Godson
Gatsha, COL Consultant, facilitate this cited
workshop. He applied effective workshop strategies
such as; the participatory approach that resulted in
lively and informative discussions, debates that were
followed by several relevant presentations delivered
by Dr. Gatsha. A total of 20 UNESWA and IDE staff
members participated during the two-day workshop
whose objectives were to; note UNESWA, IDE ODL
challenges, discuss strategic components of a policy
framework, justify an ODL Institutional policy and
identify ODL policy focus areas.
Overall, all participants benefitted from
Dr. Gatsha’s vast experience in the field of ODL as
well as policy development.

by: Dr. Karen Ferreira-Meyers

Participants brainstormed and came up with a
concrete list of a number of key focus areas.
There were also lengthy discussions on some ODL
challenges, among which there are: governance
and management; staffing, training and
development; public perception; institutional
capacity; learner support; quality assurance;
monitoring, evaluation and research/research
development and dissemination; collaboration,
networking and partnerships; funding, budgeting,
resource mobilization; inclusive education;
curriculum, relevance, quality; OER; application of
ICT; sustainable development; alumni; marketing,
(internal and external communication).
Outcomes
UNESWA, IDE now has in existence a robust draft
ODL policy that touches on many of the
challenges faced by UNESWA, IDE.

Deliberations
The focus of the deliberations during this
workshop was on the state and status of ODL in
the Kingdom of Eswatini and in the SADC
Region. Also, the general principles of policy
development were looked at in view of their
application in the design and development of
the UNESWA Institutional ODL Policy.
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Towards Improved Customer Service: IDE students’ Voice Heard
Dr KEF Mthethwa-Kunene

“IDE students are the important
customers for the University of
Eswatini (UNESWA) and the
Institute of Distance Education,
in particular.”

Introduction
UNESWA repackaged 2018/2021 strategic plan promotes customer
care. As we know the IDE students are important customers of the
University of Eswatini (UNESWA) and the Institute of Distance Education
(IDE) in particular. So, their satisfaction with the ODL support systems,
structures, service delivery and processes is vital.

Findings
focus areas for the survey were orientation and registration
processes, learning materials, instruction and assessment, infrastructure
and facilities, as well as student support systems. Interestingly, the
findings on overall student satisfaction indicated that less than 50% of the
participating students were satisfied. Students’ dissatisfaction was
attributed to several challenges regarding the orientation scheduling and
registration process, limited access to infrastructure and facilities such as
the library and computer laboratory, unavailability or outdated course
modules, and assignments given late or not marked in time for students to
benefit from the assessment feedback, among others.
In response to these findings, IDE has wasted no time in
addressing the students’ concerns and a number of changes are being put
in place for the betterment of ODL students’ learning experiences at the
university.

IDE Student Satisfaction Survey

Update on Quality Assurance (QA)
Matters at IDE

the continuous quest for customer satisfaction, IDE conducted the first
student satisfaction survey in December 2018. Rowley (2003) in Martins
(2014) identified four main reasons for obtaining students feedback:
•
•

•
•

The previous IDE Newsletter, reported that UNESWA through IDE
participated in developing and piloting the Commonwealth of Learning
(COL) QA guidelines. A collection of case studies based on piloting reports
from participating countries, named “Quality Assurance: Good Practices in
ODL
in
Sub-Saharan
Africa”
is
available
at
http://oasis.col.org/handle/11599/3132. The final QA guidelines titled “The
Regional Community of Practice (CoP) & QA guidelines in ODL– ‘Towards
a culture of quality in the SADC region’ were disseminated in March 2019.
IDE adopts this document to use in quality assuring programme design,
learner support systems, materials, systems and structures development,
student assessment, infrastructure and facilities, staffing, and open and
distance education.

To provide students with an opportunity to express their level of
satisfaction with their academic experience
To provide auditable evidence that students have had the
opportunity to make comments on their courses and that such
information is used to bring about improvements
To encourage students to reflect on their learning
To allow institutions to benchmark and to provide indicators
that will contribute to the reputation of the university in the
market place as one that provides quality education.

IDE Produces Magnificent Graduates through
Open Distance Learning (ODL)
Let’s Read all about their Learning Experiences & Successes

Mr Eddie Bhembe

Eddie Bhembe is a proud product of Open and Distance
Learning (ODL). He is currently a teacher at Mbabane Central High
School. Even though he was somehow forced by his SGCSE
aggregate to study through IDE, Eddie developed the love of
studying through ODL and now enjoys it immensely. After
completing his BA Humanities in 2005 (which was government –
sponsored) he worked as a contract teacher for many years. He is
currently doing the Post Graduate Certificate Education (PGCE)
through IDE and intends to enroll for a master’s degree when he
finishes. He cherishes the advantage of studying in the comfort of
his home while working because it enables him to support his family
and at the same time pay for his studies. A word of advice from Mr
Bhembe to ODL students is that ‘focus on achieving your goals,
when given an assignment do it straight away and never wait for
the due date to draw nigh (near)’.
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Who is Seneliso?
back at his humble beginnings, Seneliso proudly sees himself as
a hero through ODL. Mr Seneliso Nkambule is the Senior Policy Analyst at the
Private and Cabinet office Government of the Kingdom of Eswatini. He has
held significant positions in government and society and has travelled to
several countries due to the fact that ODL allowed him to study and acquire a
solid post high school qualification.
His Academic and Career Journey
Nkambule obtained all his academic qualifications through distance
learning. He holds an MSc in Leadership and Change Management, from
Leeds Metropolitan University, a Bachelor of Commerce degree with
Marketing as a major and Finance as a minor from UNESWA, and a diploma
in Commerce from the same university. When he completed his GCE O'
level examination, he worked at a contractor, doing physical and menial
work. He later joined His Majesty’s Correctional services (then Prisons
service). After working there for 12 years, he decided to further his
education and enrolled at UNESWA in the BCom programme. While a
student, he also worked on a part-time basis for Surety services during his
off-days and did night shifts where he specialized in selling a funeral scheme
product. It was during this time that Nkambule discovered his marketing
‘gift.’ After he completed the degree programme he obtained promotions
and worked as a lecturer and tutor in different public and private
institutions. His success has influenced and motivated a number of people,
including his colleagues.

Mr Seneliso Nkambule

Perseverance
took a 12-year gap from the classroom studies after he
completed his GCE O'level examination. His determination to defy all odds and
acquire his post high school academic qualifications motivated him not to give
up pursuing his studies. In all modesty, he prides himself of being mentally
gifted. However, he recalled having to once 'carry' one course and repeat
another. For him, that was a first time experience! The four-year diploma
programme suddenly felt too long; there were instances when he resented
entering the university gates, but understood that he had no choice but to do
so if he were to ever realise his dreams. Therefore, he continued attending all
his classes and says, “I don’t recall missing any scheduled class. Even though I
can’t boast of being the top performer in class, my performance generally
showed I was amongst those who were doing well academically.” Seneliso
admits that he loves challenges and his passion for economics and calculus
never faltered. So, even though these quoted courses proved to be the most
challenging he applied discipline and strictly focused on his academic work and
recognizes the fact that all the hard work paid off and was worthwhile at the
end of the day.

Why study through ODL?
number of factors influenced Seneliso’s decision to study through IDE as
highlighted next.
•
•
•

•
•

He missed the opportunity of enrolling at university immediately
after high school
Harsh working conditions at first job prompted him to pursue a
qualification to better his working condition
Was already employed and couldn't trade off his employment for
academic pursuits because academic qualifications do not
guarantee employment
Had domestic responsibilities; and
Without any sponsorship, he had an obligation to finance his
education.

Given a chance what would Seneliso change about IDE and why?
Seneliso immediately pointed out that the first thing he would get rid of
pertaining to IDE is the discouraging mindset that considers IDE as second
preference as opposed to being admitted into full-time programmes. “First,
the inferiority complex accorded to IDE students is disheartening and should be
done away with. Two, I would encourage active engagement among key ODL
stakeholders to discuss ways of improving ODL within the kingdom. Lastly, I
would come up with more innovative funding strategies that would result in a
significant financial increase of IDE programmes to attract a large number of
students” explained Seneliso.

“…Not everything in life is a bed of
roses, but perseverance pays.”

NEWSFLASH!!!
IDE Students recently
established the English &
Language & Literature Society
(ELLS)
Pictured here are from left to right:
TP Motsa, Sabusiswa Mavimbela
(Chairperson), Ms VT Dlamini
(Lecturer in the Faculty of
Humanities & IDE Assistant
Humanities Tutor & Thembumuzi
Dlamini (Vice Chairperson)

Words of Wisdom
“Develop your
Self-esteem continuously &
study hard. You are just as
capable as the your
full-time counterparts. The
distinct advantage you have
for a leadership position in
any organization lies in the
fact that you already have
some work experience.
Moreover, this experience
can help you explore
& Create
Self-employment
opportunities more readily.”

Future academic plans
as his future plans are concerned, Nkambule said, “My overarching
future academic plan is to acquire a PhD qualification. My dream is to become
a lecturer and tutor in IDE.”

Professor Mayes Public lecture continued from page. 6
The presentation ended with a lively question and answer session, which ranged
across many issues raised in the presentation. Prof. Mayes emphasised the
importance of collaboration and partnership in both QA and teaching and
learning in the digital world but was also keen to stress that solutions that work
in one set of circumstances (Scotland) cannot simply be transposed to the
different problems faced by an institution with its own mission and context
(Eswatini). Nevertheless, some quality challenges are universal in higher
education. The session ended on a note of mutual optimism that the Scottish
example is demonstrating how these challenges can be met.
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journey is long but short! Whether your journey is long
or short depends on you. It is dependent on you in the sense
that if you have goals to achieve, you will not take your
education lightly but put all effort into studying. Admittedly,
it could happen that despite your dedication to your studies,
you may still fail a course. Now, if this happens do not despair.
Perhaps, your failure can be attributed to your tackling the
subject content the wrong way. I know from experience that
sometimes you try dedicating yourself to a subject and apply
yourself wholeheartedly to it but alas you just don’t perform
well in it.
The above-mentioned scenario automatically
means there is an increase of your workload due to
the course you failed and had to carry over to the
next academic year. Understandably, the pressure will
become too much.
If you ever find yourself in the described
situation, my humble advice to you is that even though
you are supposed to give more attention to the
repeated course, it is important to pay attention to all
Listen
your courses for you to proceed with a clear pass (free
from any conditions). Believe me when I say that repeating
one course for the whole academic year is a nightmare. The
feeling that you wasted a year haunts you all the time.
However, you need to focus all that negative energy such as
anger and sadness into your positive motivation and study hard.
I know that this is easier said than done. The lesson
I took away from such an experience was that saying ‘I’m a
student at the university, and being a student at the
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Kwaluseni, Matsapha - On the 1 of October 2018,
the Department of English Language and
Literature launched its society, named the English
Language and Literature Society (ELLS). The
launch became a double celebration whereby
students enrolled in both fulltime and the Institute
of Distance Education (IDE) programmes celebrated
the birth of their English society and 50 years of the
independence of the Kingdom of Eswatini that
coincided with the 50th birthday of our King, his
Majesty King Mswati III.
Motivation behind the creation of ELLS
ELLS encourages the formation and development of
intellectual relationships between students of

University, are two different things.’ By this I mean that being at
the university is merely a status and actually being a student at the
university is all about hard work and dedication to your schoolbooks
and having less of a social life. Six years at the university is no
man’s joke, if you are not careful these years can turn into ten years
or you can possibly drop out due to financial constraints or
other reasons.
Self-introspection
If you are reading this article, I urge you to do some
self-introspection. Ask yourself if you are on the right
path and whether the things you are doing will help you
succeed? More critical questions to ponder over are,
are my friends and people I hang out with a good
influence on me and my academic life and future
success? Please read more about self-introspection in
an article written by Sisekelo Simelane published in
the previous IDE newsletter (November/December
2018). Alternatively, you can locate it online in the
UNESWA website under IDE newsletters.

up!!!

Final Words
In essence, I am saying studying can be a demanding
journey. It is up to you to make it worth your while. Be proud of the
course you are doing. Remember your degree is just a first step,
take it further!!! Be an asset. Do not be a liability! Be an achiever
instead.

Nok ubo nga Z wa ne (B com fi nal ye ar)

English. These “intellectual relationships are
essential because they enable students to assist
each other in their academic studies, thus improving
their English academic performance” said the
chairperson. He further stated that “ ELLS aims to
connect
and
establish
concrete
working
relationships with other sister colleges such as
Ngwane Teacher Training College, as part of our
community service. Membership into this society is
therefore open to all students regardless of whether
or not they are enrolled in English courses offered
through IDE or fulltime.”
ELLS Agenda & Membership
We cannot not lose sight of the fact that ELLS’s
progress and successes have largely been made
possible through IDE. Our agenda remains pivotal
as it focuses on the role played by IDE students
regarding both the formation and growth of our
society. At present, ELLS boasts of 138 registered
members, of which 50 are from IDE. Its main
committee comprises of seven sworn in members
ELLS Mentorship Programme
In a bid to improve students’ English academic
performance, ELLS was assisted by the English
Language and Literature Department, and
introduced a supervised mentorship program. It is
designed so that students who need academic
assistance are identified and thereafter supported
academically by senior students (e.g. those in upper
levels such as year 3 and 4). It’s a pleasure to point
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out that our society has been successful in
this endeavor. Evidence was witnessed
during 4 mentorship meetings held since its
launch (Academic year 2018/2019). The
significant number of attendants and
participation in the mentorship programme
are considered as a clear indication that it’s
useful. Ms. Phuthumile Dlamini, the English
tutor positively contributed to the
establishment of this mentoring programme
by always being available to monitor, assist
and facilitate mentorship. We extend our
gratitude to her for this exemplary
professional spirit.
Conclusion
It is often said that success is inevitable if
people remain united. This adage has proven
to be true through the synchronized
cooperation of students in the UNESWA
English Language and Literature Department.
These students work tremendously well
together, and as a result the future of ELLS
looks brighter daily. My sincere hope is that
after reading this article there is a valuable
lesson you take away.

✔

HERE IS THE IDE TEAM….
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Professor C Maphosa
Director
Institute of Distance Education

Ms NT Vilakati
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Instructional Design
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Professor C Esampally
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Dr EK Mthethwa-Kunene
IDE Coordinator Research &
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Dr SS Shongwe
IDE Coordinator Education

Mrs T Rugube
IDE Coordinator
Multimedia

Ms N Mabuza Dlamini
IDE Coordinator
Student
Support Services

Mr S Hlophe
IDE Assistant Registrar

Dr PS Dlamini
Assistant IDE Coordinator
Instructional Design & Development

Mr SP Maphanga
IDE Snr. Technologist

Mr J Shongwe
IDE Snr. Assistant Registrar

Mrs K Magagula
IDE Secretary

Mr T Mavuso
IDE Coordinator Law

Mrs B Dlamini
IDE Technologist

Mrs L Gama
IDE Secretary

Mr SV Dlamini
IDE Print Shop
Ms S Nxumalo
IDE Director’s Senior Personal
Secretary

Ms L Simelane
IDE Secretary

Mr B Nhlabatsi
IDE Print Shop
Mr W Dlamini
IDE Print Shop

