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and offer programmes fully online.
This will allow the
IDE Acting
students access to the
lectures from any IDE
Director, I am happy to
learning centre located
write this foreword for
anywhere in the Kingdom
this special edition of
(as long as they can connect
the IDE Newsletter. It
to the internet). Advanced
honours King Mswati III
technology tools and
on his 50th birthday,
applications allow students
which coincides with the
to access a global network of
th
50 anniversary of the
education, knowledge experts
independence of the
Professor C. Esampally
and repositories which link to
Kingdom of Eswatini.
other websites. When the
This edition contains useful educational
students have easy access to worldwide
information particularly on achievements
websites (www), they become equipped
in Open Distance Learning at the Institute
with current knowledge, skill and the
of Distance Education (IDE).
required attitude. This causes them to
As part of the new University
take full advantage of all the new
Strategic Plan (2016-2021), IDE has
opportunities that are readily available to
focused on implementing Blended
them.
Learning (BL), which combines online
Moodle LMS has started
digital media with traditional classroom
changing the practices of teaching and
methods. IDE started offering its
learning in IDE because many students
programmes through BL using a Moodle
and lecturers are now using Moodle
Learning Management System (LMS)
Technology as part of their teachingfrom this academic year (August 2017).
learning system. As such, the Moodle
In the era of digitization and
Technology is emerging as one of the
technology, ‘Moodle’ has become an
most efficient systems used in the
integral part of the teaching-learning
teaching-learning process and has
system globally. Moodle LMS technology
proved to be advantageous to both
enhances the learning practices in
lecturers and students. Accordingly,
UNISWA and IDE in particular.
Moodle provides research based teaching
IDE intends to join the advanced
and enquiry based learning.
generation of ODL characterized by online
Lastly, as we have embarked on
delivery enabled by multimedia
the final examinations for this academic
interactive content through online
year, we wish all our IDE students the
communication and support.
best. We are sure you prepared
To drive this initiative of
adequately in order to excel in your
effectively offering programmes through
examinations.
BL using the Moodle LMS Technology, IDE
is preparing to produce video lessons.
Acting ID E D ire ctor
This means recording lectures in the
P rofe ss or Es amp ally
studio and embedding these video
Chandraiah
lessons into the online course modules
and uploading them onto Moodle
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Taking University Programmes to the People

‘Using smartphones
will save students
transport money and
time insofar as
attending face-to-face
contact classes…’

BY Professor Santish Rastogi, IDE, UNISWA
srastogi@uniswa.sz
1.
Backdrop
The Kingdom of Swaziland has
a
comparatively
small
population (estimated at 1.3
million
people).
The
total
dependency
ratio of
its
population is 70.6 %. This
shows that the dependent
population is more than a half
of those who are employed.
Morever, it means the working
population (labor force) in
Swaziland must provide goods
for
itself
which
covers
expenditure on children and
aged persons. Consequently,
the pressure for a productive
population in Swaziland is
relatively high (over 50%). This
is a major hurdle in the
development of this country.
Distance Education – A
Solution
To
Help
The
Unskilled Population
Distance Education (DE) can
diagnose
the
aptitude
of
unskilled peoples and launch
some
need
based
programmes
which
would
help them meet their bread and
butter needs (food and other
basic needs) as well as increase
skilled manpower within the
Kingdom. Once trained, these
persons may desire to secure a
international job where there is
a dearth of such manpower.
This cited problem (amongst
others)
necessitated the
examining of various existing
challenges
before
the
introduction of the DE mode.
Fortunately, there are
some
amicable remedies for the
same.
Challenges in the local DE
system
The first challenge is tied to
switching to high tech at each
and
every
stage of any
programme delivery.
Though, Swaziland is a
small country in terms of its
size, it has good internet
connectivity. Most people own
a smart phone that see any
website and can view video
clippings. In addition, anyone
can send SMSs as well as
emails
to
their
fellow
colleagues and or his or her

academic
tutor at a
low-cost.

wisdom during various DE/ODL
meetings/activities. Such
forums usually provide an
opportunity for common issues
and suggestions to be tackled
and offered.

Using smartphones
will save students transport
money and time insofar as
attending face-to-face contact
classes held at UNISWA
Kwaluseni campus. So, there
is a need
to motivate
students and academic tutors
to own a smart phone/ tablet
etc so they apply the idea of
utilizing mobile learning for
teaching
and
learning
purposes.

Networking
through
Technology
Exchange programmes and or
sabbatical
leave
can
be
arranged.
Also,
organising
‘Capacity Building’ programmes
jointly requires support from
each
other
among
sister
organisations within Southern
African
Region.
Networking
through
media
will
be
inexpensive
and
easy
to
support one another because
nowadays
people
interact
through quick and economically
viable technology. Examples of
social media that can be used
for networking are namely;
Email, Whatsapp, Telephone,
Fax and Messenger etc.

Quality Control
Quality Control is also an
important IDE challenge. This
is because it requires the
examination of expectations
and perceptions at various
stages of any programme
delivery while also trying to
bridge the gap between both.
Once this gap is met, quality
will
be
achieved
automatically.
Equally important to
note is that Student Support
Services
needs
to
be
strengthened to provide the
essential academic and nonacademic
counselling
for
students. This tallies with the
philosophy
of
Distance
education as the “Word of
Mouth is Word of Hand.”
Thus, the Student Handbook
must be improved
by
including topics on ‘How to
study’ and ‘How to Write
an Assignment’ as well as
‘Project Completion’ and
‘Exam preparations’ etc.
Once this is done, the
distance learners can get
answers to most of their
general queries which will
help them understand and
cope with learning via the DE
mode.

Isolation
in
Distance
Education
We must not forget that DE
learners are primarily isolated
individuals living in different
places. Academic interaction is
rare
with
their
academic
counsellor or fellow students.
Yet, there is a need to sustain
all DE learners interest in
studying and feeling reassured
that the DE system supports
him/her
to
ensure
their
completion of study.
One popular method
which helps in DE is peer
group
interaction
using
media and face-to-face contact
sessions that cater for those
who feel isolated within a DE
system.
Research
Research in DE is critical
because it reveals solutions to
systemic issues like learner
isolation, drop out of students,
feedback from all course users
through programme evaluation
etc. Again, this can be made
easy
through
networking
among sister organisations

Networking
Networking among sister DE
organisations in the Southern
African Region helps each
member organisation to
provide collective DE related
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primarily in the
African Region

Southern

Staff Development
Staff
development
among
Academic
counsellors
is
another challenge for IDE.
This is because DE academics
are part-time workers taken
from the conventional system.
As a result academics lecture
DE students on a topic of their
choice and not wait for the
students to seek clarity on
content they did not fully
understand
from
the
instructional materials they
read alone. This happens
because part-time academics
are conditioned to lecture in
the
conventional
system.
Therefore, these part-time
academics
require staff
development
programmes
guiding them on their role in
any DE system.
We need to recognise that
the purpose of providing
human support is a solution to
queries which students might
have, especially when isolated
and
studying
at
home.
Likewise,
academics
need
orientation
on
how
to
phrase/write
comments as
they feedback students on
their assignments, framing a
comprehensive
question
paper, and motivating the
distance
learners
to
successfully complete their
programme(s).
Learner Evaluation
Learner
evaluation
is
problematic in the DE system.
Academics
knowledge
of
Bloom’s taxonomy for theory
question papers and Dave’s
Taxonomy
for
practical
examination rating scale is
vital for examiners. These
help
them
prepare
a
comprehensive examinination
paper which allows a wide
variety of questions to be
posed for the learners written
assignments.
Conclusion
It is evident that the DE
system in the Kingdom has to
apply some of these remedial
solutions offered here to meet
the challenges discussed. If
adhered to, it will bring this
system to be at par with the
conventional system.
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A KING WITH HIS PEOPLES’ WELFARE AT
HEART

UNIVERSITY OF SWAZILAND
Institute of Distance Education

The UNISWA, IDE wishes to
extend Sincere Congratulations to
His Majesty King Mswati III who
is also the UNISWA Chancellor on
his Milestone 50th Birthday and
Celebrations Marking the 50 Year
Anniversary of Independence of
the Kingdom of Eswatini

Bayethe Wena Waphakathi

Majesty King
Mswati
III
also
holds
the
esteemed
title of Chancellor of the
University
of
Swaziland
(UNISWA). He graced the
UNISWA,
IDE
with
his
presence
and
officially
opened IDE on August 2003.
This gesture signified his
recognition of the value of
education. His citizens are fortunate to be afforded an
opportunity to access education through the additional
Distance Education (DE) teaching and learning mode (to
the conventional teaching and learning system). The old
adage ‘A Educated Nation is a Wealthy Nation’ comes to
mind. IDE continues to work tirelessly to provide Swazis
with prospects of becoming educated because this feeds into
the development of the kingdom economically, socially and
politically.
History of the Institute of Distance Education
(IDE) at UNISWA
NITIALLY, DE was introduced to include, Adult
Education at certificate and diploma level through
the Department of Extra-Mural Studies (DEMS) at
UNISWA. UNISWA had limitations regarding admissions to
the full-time courses. Yet, the excessive request for more
education prospects in the nation for those who did not get
a post-high school qualification increased. Subsequently, the
IDE was created and the motto: Taking the University
education and professional programmes to the people rather
than the people coming to the University” (IDE, n.d) was
coined.
The IDE of UNISWA was founded to provide
programmes via the DE method. It was established to
provide tertiary educational and training opportunities for
individuals who for numerous reasons are unable to
undertake conventional university programmes. UNISWA
established IDE in 1994, and its first cohort of students
graduated in 1996.
Distance Education Model - Dual –Mode University
UNISWA falls under a dual-mode institution that offers
programmes by both conventional and DE modes with a
mission to offer the same academic programmes to both oncampus and off-campus students. As a result, IDE was born
and sited within UNISWA, Kwaluseni campus. When IDE was
established, UNISWA espoused a model of DE that is found
in most dual- mode institutions world-wide i.e. integrated
structure in which courses are planned, developed and
taught by identical academic staff. Full-time and DE
students follow the same courses and receive matching
qualifications. This is intended to achieve parity of treatment
and to ensure quality and status of DE delivery.
IDE Enrolments, Programmes and Operations
NROLMENTS in IDE programmes currently stand at
1,692. IDE proudly offers a variety of steadily
increasing programmes which are offered through
operational Units under the direct leadership of the
Director. These Units consist of Coordinators under the
various subjects disciplines and those which offer relevant
expertise.

Long Live the King of Eswatini
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This will facilitate country wide access,
where all digital resources will be made
available to students. The beauty of
this move is that IDE, UNISWA students
will be able to engage in synchronous
telecasting
and
web-conferencing
sessions across the country in the near
future.

IDE the Past & Future

These Units are namely; Academic
Studies (Law, Education, Humanities,
Language and Linguistics), Materials
Design & Development (which
encompasses Copy Editing and Printing,
Production and Distribution), Research
& Evaluation and Student Support
Services.

“new developments at IDE include an
increase in the number of academic staff,
the number of academic programmes
offered, as well as an improved audioThe IDE programmes offered to date
visual technology infrastructure with an
are; Bachelor of Humanities, Bachelor
impetus
towards
of
Education
enhancing the IDE
(Primary
and
educational delivery
Secondary),
‘Without a doubt IDE has
mode
from
this
Bachelor
of
academic
year
Commerce,
contributed positively to
(2017-18).” In an
Diploma in Law
the local education sector
effort to enhance the
and LLB, Post
quality
of
the
and country at large…. ‘
Graduate
education
offered,
Certificate
in
IDE
has
begun
Education
designing
and
(PGCE),
developing all existing print based course
Psychosocial Certificate and Certificate
modules and converting them into online
in Portuguese.
Furthermore, IDE is
course modules. The Acting Director
developing
self-instructional
course
reassures the nation that, “we continue to
modules for the new B.S.c Nursing
work on future plans on how to
programme scheduled to start next
further improve the quality of
academic year (i.e.2019 – 2020).
education with the available
technology.”
IDE Achievements
Without a doubt IDE has contributed
Going Forward
positively to the local education sector
One
of
the
UNISWA,
IDE
and country at large. Without it, many
challenges
touches
on
the
individuals would be unable to progress
effective
implementation
of
or pursue their goals insofar as
Blended Learning, due to the high
acquiring
a
post
high
school
cost
for
the
installation
of
qualification which may result in their
electronic equipment and the
improving their lives i.e. e.g. securing a
running
of
the
job, promotion etc.
audio-visual
Enrolments in IDE programmes
studio.
have increased significantly over the
Nonetheless,
years, form 150 students in 1996 to
UNISWA,
IDE
approximately 2000 in 2006. It is
carries on to work
noteworthy that on average the same
tirelessly to ensure
trend is being maintained until today.
that
the
Normally on average yearly, the IDE
implementation of
enrolment consitutes around 30% of
online
learning
the total enrolment in UNISWA. As such
happens.
IDE has played an important role in
In
actual
increasing
access
to
university
fact IDE is in the
education,
augumented
university
process of acquiring
enrolments and graduate output to
the
required
levels that would otherwise have not
additional audio-visual
been possible without DE.
equipment
and
Other significant achievements
personnel
for
the
(amongst several) are aptly articulated
production
of
video
by the current IDE Acting Director
lessons in its studio.
Professor Esampally. He starts by
Additionally,
IDE,
pointing out that the UNISWA draft
UNISWA is identifying
strategic plan (2009) showed that it
regional digital network study centers to
envisaged that IDE will become a
be strategically located in the four regions
College of Distance Education.
He
of Swaziland.
emphasised that, “that idea still applies
and IDE is well on its way to achieving
it.” He continued to explain that
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Conclusion
Through the ‘blended’ teaching and
learning approach, IDE will be able to
fulfill its core mandate of taking the
University programmes to the people of
Eswatini. Moreover, it will be able to be
at par with the global world in terms of
making our education reachable beyond
the
kingdom
and
partake
constuctively in
any educational
interactions.

Compiler: GN Nsibande LaMboni ( Dr)
Contributor: Professor C Esampally
References: IDE Documentation
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One for All, None for One
nyone who has been to university can attest

By: Simelane, Sisekelo
B A Humanities 3 IDE

to the fact that no matter how anti-social you
are, you are bound to notice the thousands of
personalities that fill the corridors. In other
contexts university is referred to as a melting
pot, where almost every kind of personality,
background, character emerges and fuses
together to create the student body. With so
many different people coming together and
being forced to co-exist in harmony regardless
of the afore-mentioned dictates, many of us
tend to lose touch with or somewhat try to
forget or disguise our original roots, who we
are and what we believe
in.
Your Environment Matters
ou may be asking yourself why this sense
of discord occurs. Well, I cannot speak for all
but some of us do this in a bid to create their
space in the ever so dynamic university
society. Others do
‘Even the
so simply because
strongest of us
they have lost their
place in what may
fall for
become a daunting
the
environment,
Who
am I?
especially after
question
now
high school. In
all fairness, this is
and again.’
normal.
Even the
strongest of us fall
for the “Who am I?” question now
and again. It is ultimately acceptable and
even recommended for university students to
question their true self. Elders sometimes
perpetuate the idea that university is the only
chance one gets to go 'crazy' before joining
the real world that demands your every fibre
to be in prime condition. But sometimes, as
we lose ourselves and try to fit in, we tend to
forget, where we come from as we find
ourselves drifting and barely existing.
Feelings of Shame
he point where things start getting out of
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Office Administrator, that she
seemed to desire her father to be, in
order for him to be worthy in her
eyes.
I also reminded her that her
father's core job was that of
being a parent to her - nothing more
nothing less. I also pointed out that
whatever he managed to build does
not even begin to qualify him as a
parent because it is what he instils in
her that should characterise him.
Conclusion
, let’s all think about it. How

Imagine how many times some of us
may have been ashamed to talk freely
about home when asked to do so in
public. To help give a clear picture of
what I am talking about, let me relate a
brief incident I distinctly remember
which took place when I was doing my
high school.
The Flashback
he school transport picked us up late
from school. Normally it dropped us off
at our respective homes. As we
travelled to a friend’s home she kept
repeating to us that her home “is just a
house and we shouldn’t expect anything
luxurious because her father hadn’t
finished building it because he does not
work in a fancy office.” What was most
troubling about her repated statement
was that, she spoke the words with a
look in her eyes that still haunts me
today. Her look was one which
displayed disappointment and shame.
She would have preferred, a
father with a fancy office job, who could
afford a expensive looking homestead.
As she continued to talk about what we
should expect of her home, I stopped
her. I remember telling her that her
father's job was not that of a fancy

hand is when we begin to feel ashamed. This
shame is brought about by the fear of revealing
genuine details about who we are.

many times have you called home
to ask for money you know very well
is not available and then make
cynical comments to people
regarding the situation at home
just like my friend did. How many
times have we downplayed the role
home has played in our lives just
because at that particular time
‘home’ could not come to the rescue.
Ask yourself this, do you
understand and appreciate the role
home is meant to play in your life, do
you truly understand and appreciate
that your parents are not solely
characterised by what they do to put
food on the table. The main objective
of being a parent is parenting the
best way they know how. Do
you understand and appreciate
that home isn't characterised by the
buildings and riches. Instead it is
characterised by the individuals that
make it a home. Most importantly, I
urge us to ask ourselves what characterises me? Am I ashamed of
my home? Am I willingly using my
family as a scapegoat? The critical
question you could ask at this point
is, could the true person
that's letting me down be the one
looking back at me in the mirror?

‘…qualify him as a
parent because it is
what he instils in her
that should
characterise him.’

A special note of gratitude is extended to IDE Coordinator Student Support Service Unit for
providing holistic support to our IDE students.
The submissions from students are steadily increasing and its exciting.
IDE is becoming the much desired communicative family.
5
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Certificate in Portuguese
2018 Field Trip to Maputo

Elsa Pereira, Dr. Antonieta Manhice and Mrs. Elda Dos .
They take them around Maputo and also provide the required
teaching hours during that particular weekend.
This year, in addition to the warm reception by their
lecturers, the students were also welcomed by the Cooperation
Officer of the University’s Vice Chancellor’s department.
PRESENTING THE LECTURERS WITH SWAZI MEMENTO
year, the IDE students decided to give their trusted

Dr. Karen Ferreira-Meyers, Coordinator Linguistics
and Modern Languages

lecturers a token of appreciation in the form of a Swazi
traditional attire. These were received with delight and
appreciation.

Maputo –The Certificate in Portuguese programme
offered by the Institute of Distance Education (IDE)
is a sought-after and now well-established
programme. The year 1 and year 2 (2017/2018)
students went on an annual study trip to Maputo
and the Eduardo Mondlane University located in our
neighboring country, Mozambique, between 2 and 4
March 2018.
Eswatini, the students are assisted before their
departure, by the IDE Coordinator, Dr. K. Ferreira-Meyers,
the UNISWA Transport Officer, Mr. J. Ndlangamandla, and
one of the IDE secretaries, Mrs. K. Magagula who offers
logistical support
The main objective of the study/field trip is to give the
students additional exposure to and practice of the
Portuguese language (“experience the language in an
environment where Portuguese is spoken and written
daily”). Not only do they get an opportunity to speak the
target language, they also go on to explore the
Mozambican culture. This occurs in the capital city Maputo
where there are also representatives of other Mozambican
regions.

From left to right: Dr. Teresa Manjate, Mr. Jabulane Ndlangamandla, Dr.
Antonieta Manhice, Mrs. Elda Dos Santos and Dr. Elsa Pereira

A word of thanks goes to the Portuguese lecturers who
went beyond their call of duty by assisting with
accommodation at a reduced price, at one of the Eduardo
Mondlane University’s hostels. Normally, our IDE students
are welcomed by their lecturers, Dr. Teresa Manjate, Dr.
Santos.

Dr MN
Shongwe

IDE
LLB
and
Blended Learning
this era of legal

pedagogical change, UNISWA has not
been left behind the technological
advancement insofar as the teaching
and learning methodology of the subject
matter is concerned. In 2017, UNISWA
launched the Blended Learning(BL)
Policy, which is being implemented in
the IDE LLB programme. The BL Policy
makes the evolution of our legal
pedagogy possible. The IDE LLB
programme is offered through Open
Distance Learning (ODL).

IDE is grateful to the University of Swaziland for
the support it gives to ensure that this trip occurs yearly. It
certainly helps the students acquire the target language in the
best possible way (seeing, hearing, reading and speaking).

IDE print-based LLB courses are being
repurposed for online learning.
lecturers

are

continuously

trained to present courses on the
Moodle LMS and interact with students
on this online platform.Moodle LMS
enables course instructors to post a
wide variety of reference materials
including videos students can view, hold
interactive
chat
forums,
conduct
quizzes, tests and assignments and
provide feedback to students without
the identified constraints of physical
location. So, much as DE reduces
physical contact sessions between
instructor & student, Moodle provides a
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facility for constant contact.
The BL policy encourages our
learners to take responsibility for their
own learning. As the legal profession is
increasingly waking up to the benefits of
DE, a information revolution is impacted
on the legal profession. Today lawyers are
required to constantly upgrade their
knowledge on Cyber laws, intellectual
property
law
(copyright,
patents,
trademarks,
and
designs),
IT
law,
international law etc. So, exposing our
students to technology enabled learning
will facilitate the quality of our future
lawyers, especially in these areas of the
legal discipline that are constantly
evolving.
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Kwaluseni, Matspaha – On March 7 and
April 11 2018 respectively, Dr B.S
Dlamini a lecturer in the Faculty of
Education, Foundation and
Management and active IDE part-time
lecturer delivered very informative
presentations. These were titled; ‘More
Masters’ Students
Enrolled, Few
Graduated: Inclusive
Supervision and
Pedagogical
UNISWA’s Dr B.S. Dlamini
Gender Discourses
could be a
solution? A Case study Luyengo Campus,
University of Swaziland’ and ‘Reflection on
Professionalism and Quality Teaching
Practice (T.P.): Cases of the Faculty of
Education and Institute of Distance
Education (IDE), University of Swaziland.’
Dr B.S. Dlamini
Both presentations were well
stressing a point
received by the audience which comprised
during his
of academics and related professionals in
presentations
the education sector. Dr. Dlamini’s
research papers generated much discussion and commentaries
which suggested that attendants had listened and internalized the
content of the presentations. They committed to reflect on their
practice and seek ways to advance in future.
IDE is grateful to education experts like Dr. Dlamini. His
never ceasing quest to research on current issues which affect
the practice of academics is to be commended as it advises on
the aspired practice in the teaching and learning at UNISWA, IDE.
For full presentations, please contact Dr B.S Dlamini at
bsdlamini@uniswa.sz

IDE Workshop -Faculty of Education
atsapha - Between 23rd -25 th of January 2018, the Institute
of Distance Education (IDE) held a 3 day workshop with the
UNISWA Faculty of Education, Kwaluseni campus in the IDE
computer centre. This workshop concentrated on designing
learning materials aligned to the credit system as well as the
newly introduced Blended Learning ( BL) system.
The workshop goals aimed to capacitate new course
lectures on the principles of Open and Distant Learning (ODL), to
orient new course lecturers on designing print-based and online
learning material, to give course lecturers an opportunity to
practice using MOODLE, to show them how to weave text with
outcomes and unit objectives, to develop activities and guide
course lecturers on designing for Mobile Learning.
Different resource person delivered presentations on the
specified aims of the workshop. All attendants expressed their
keen interest for more parallel trainings to improve their practice
when delivering content using the 21st century gadgets to make
education accessible to all people regardless of their location and
socio-economic status.
Special thanks go to the following persons for making
this workshop a success and for their continued support of IDE
activities; Prof S. Rastogi, Dr S.S Shongwe, Mr Ngubane, Ms J.N
Vilakati, Ms N. Vilakati and Mrs K. Magagula.
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Kwaluseni - Between 21- 23 February 2018, IDE
hosted and facilitated a workshop for the Faculty of
Commerce IDE lecturers in the IDE Computer
Laboratory.
Welcoming Remarks
Coordinator,
Instructional Design
and Development (IDE
Acting Director at the
time), Ms Nokuthula
Vilakati made
welcoming remarks.
She thanked all
participants for
making the time to
partake in this
workshop. She further
urged them to
continue with the
hard work entailed in developing the expected teaching and
learning materials which are in line with the newly
introduced blended learning approach. Dr. K. FerreiraMeyers, Coordinator, Linguistics & Modern Languages ably
led the workshop proceedings. Ms. S.P. Dlamini, Assistant
Coordinator, Instructional Designer welcomed all attendants
and clearly articulated the workshop goals which focused on
helping academics develop knowledge and skills to prepare
IDE learning
Right:
materials
Commerce
suitable for
academics
Above: Pictured here is a section of
participants at the IDE hosted
commerce workshop

BL.

seen
working
diligently
during the

Presentations Delivered
All power point presentations delivered
resulted in powerful interactive
sessions. Dr. S.S. Shongwe,
Coordinator Education and
Continuing Education delivered an
insightful presentation titled,
‘Creating Learning Materials for
Distance Learning -The Planning
Phase.’ Dr Shongwe’s presentation
was followed by Ms. J.N. Vilakati,
Lecturer in the Department of
Dr SS Shongwe IDE
Theology & Religious Studies,
Coordinator, Education
Faculty of Humanities, whose
presentation was equally informative. It
centered on the Scholarship of Teaching
and Learning (SoTL) in Module Design and
Development. The following day, UNISWA
ICT Department Technologist, Mr T.L
Ngubane, gave a useful presentation on
how the Learning Management System,
Ms JN
Moodle can be utilised for teaching and
Vilakati,
learning purposes by lecturers. Lastly, Dr.
Faculty of
G.N. Nsibande, IDE Copy Editor delivered a
Humanities
beneficial presentation on ‘Designing for
Mobile Learning.’ Her presentation aimed at
specifically guiding and supporting lecturers on designing
interactive resources for Mobile Learning (M-Learning).
Continued on pg. 9
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OOK development is a topic
close to my heart. In 2010 I
wrote
about
the
underdeveloped
reading
pattern in Africa. This is an
opportune time to reconsider ‘reading’
because literacy and the desire to read
are generally believed to be a basic
ingredient for the positive development of
any country. Moreover, reading is a
means of accessing knowledge, such as
learning how the 1st world status is
acquired/obtained.
The question of how far we have
come as a country in terms of
development comes to mind, especially
because we recently celebrated His
Majesty King Mswati III’s 50th birthday
which concurrently marks the 50th year
of independence for the Kingdom of
Eswatini.
63% of our population is
affected by poverty (Borgen Project.org,
2017). It is noteworthy that alternative
solutions to conquer poverty may be
sought in books by reading on how other
countries have managed to improve the
livelihood of their people.

Taking University Programmes to the People

To witness the expansion of the
Eswatini book industry, book
development strategies need to
be pursued more actively to
create the diversity of books
produced thus expanding the
book market
Writes
GN Nsibande LaMboni (Dr)

Book Development and Literacy

Way forward
To witness the expansion of the Eswatini
OOK development and literacy
book industry, book development strategies
are inseparable. Admittedly,
need to be pursued more actively
to create the diversity of books
“…ideas to promote the
produced thus expanding the book
reading habit at national
market. Here, I focus on selected
level are required to move
textbook
book development strategies which
forward
to
promote
both
the
publishing is the
need to be applied to achieve a rich
book industry and reading
backbone
of
and diverse book environment.
habit
simultaneously.”
African
publishing, but
1. Advocate for diversity in
seeing general books being incorporated
reading materials
would provide the diversification and
Advocating for diversity in the
expansion of books beyond the education
reading
materials
produced
is
sector.
crucial.
This
will
assist
in
maintaining the existing readership
Ideas to Promote Reading
by motivating the current readers to
Ideas to promote ‘reading’ at national
read beyond textbooks towards
level are required to move forward to
general books.
promote both the book industry and
reading habit simultaneously.
2. Book Promotions
I argue that a ready, diverse
functionally literate readership is

Humanitites, IDE Coordinator, Dr Hlengiwe Portia Dlamini has
contributed a book chapter in a recently published book by HSRC
Press titled New African Thinkers Agenda 2063 Culture at the
Heart of Sustainable Development
Title of Book Chapter: The Tinkhundla Monarchical Democracy:
An African System of Good Governance
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needed to create a market and
steady demand for books. When
looking at the promotion of
reading, we must acknowledge that
readers have different tastes and
interests in reading materials.
What’s
more,
achieving
an
increased readership level can
include how to promote reading.
Therefore,
conducting
reading
campaigns
remains
necessary if the promotion of
reading is to thrive. Omojuwa
(1993:82) notes that ‘promoting
the book industry is meaningful
only if it goes hand-in-hand with a
literacy
reading
promotion
campaign.’
Likewise,
book
publicity
would
encourage
exportation of books, training and
attendance
to
book
fairs/promotions.
3. Book Development Policies
Book development policies should
inevitably be linked to reading. So
when drafting a sub- policy on
reading, special attention should be
paid to encouraging ‘reading’ to
avoid having people being limited
to falling into functional illiteracy.
Final Remarks
I conclude with the words of
Waruingi (1996:54) who says ‘a
book trade succeeds if there is a
joint effort between publishers,
booksellers and civil society at
large. It is in the interest of any
country to develop a reading
culture and, for our part as
publishers and booksellers; we
perceive a literate society simply
as a market for our products – the
book.’
(Extracted and adapted from:
Nsibande, GN, 2006 - Strategies
for National Book Development in
Anglophone Africa: A Case Study of
Kenya & Nigeria)

Copy Editor Reflects:
Derive inspiration from
everything around.
There is no limit to the
things you can learn
from everything that
happens around you.
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Mlindazwe - On the 15th of March 2017
Mlindazwe schools supported by Tammy
Scully who is a US Peace Corps Volunteer
hosted a career fair in the Western part of
the Manzini Region. The University of
Swaziland (UNISWA) was honored to be
one of the delegates in attendance together
with other selected institutions of higher
learning in the country, namely; VOCTIM,
Institute of Development Management
(IDM), William Pitcher College, Royal Swazi
Police (RSP) Academy and AMADHI. Also
present were
three schools
which
sent
both
their
Form 3 and 5
classes. These
schools were
Mlindazwe
High,
Lundzi
Secondary
and
Mpuluzi
High schools.
Team UNISWA raising the
To ensure
flag high at Mlindazwe
we are all on
career fair
the
same
From left to right,
page
let
me
Mr B. Kunene, Student
define
what
Counselor, Kwaluseni
exactly a career
Campus , Samkelisiwe
fair
is.
It
Simelane, Peer Educator,
primarily
Luyengo Campus,
focuses
on
Nokubonga Zwane Peer
educating
the
Educator IDE & Sizwe
students
on
Mazibuko, Peer Eductor
fundamental
Kwalusni Campus
matters
which
influence and to a large extent guide their
respective anticipated and forthcoming
chosen career paths.
Main Things
Achieve
v

v

v

Career

Fairs
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Aim

to

Career fairs are an ideal forum
designed to advise students on
their future career paths.
Career fairs provide guidance on
how to choose a career and what
subjects to study to channel
oneself in that chosen career.
Career fairs go to the extent of

by Nokubonga Zwane B.com 5
counseling thus directing
students where to apply for
tertiary and give opinions
on the prerequisite grades
to be achieved to qualify
for acceptance in a tertiary
of choice.
UNISWA,
Educators
Mile

IDE
go the

My final thought is “it is true that
learning is reciprocal. Indeed being
part of the Mlindazwe carre fair was an
experience to be remembered. On the
15th March, 2018, I had my first hand
experience of drawing water from a
bore hole using a water pump.”

Peer
Extra

There is no doubt that as peer
educators we go an extra mile
to motivate all students to
attend and pay attention to all
the
information
provided
during these career fairs.
Additionally, we encourage
the
students
by
sharing
relevant
tips
and
or
testimonies on how to achieve
their goals in life, study
techniques
like
time
scheduling, and advise on
how to prioritise and balance
life between their books and
social lives. What is more, we
engage them in discussions
about challenges faced at
school, home and in life in
general. As a result we have
seen positive outcomes of
such interactions in that we
learn from them by getting an
insight of their life styles and
are able to steer them in what
we believe is the right
direction which will help them
obtain that chosen career. We
have
found
that
these
discussions really give IDE
students an opportunity to
truly
understand
Distance
Education as a viable study
method and discover various
distance
learning
opportunities.

UNISWA peer educators interacting with the
students

Students listening to the opening remarks at the
Mlindazwe Career Fair

Special acknowledgement
to Nokubonga Zwane who
consistently submits
articles to this publication.

Thank you.

Nsibande’s presentation was punctuated by samples of
educational video clippings used as teaching tools and created through
the mobile smartphones. She demonstrated how to design video
clippings through mobile phones using a video editing and sound
application called Power Director. Her presentation ended with a
practical session whereby participants were asked to download the
Power Director application cited above. This hands-on activity was
meant to get participants gain practical experience on how to create
short educational clippings for teaching and learning purposes.
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Left: Mr T. Ngubane, UNISWA ICT seen
facilitating a session on ‘Moodle.’ Pictured
above are some of the commerce workshop
participants & IDE facilitators
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Ms. SP Dlamini,
Ass. Coordinator
IDE
Instructional
Materials Design
& Development

opening
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Nhlangano - On the
13th of April 2018 a
Commemoration
of
the World Book and
Copyright Day was
held at Nhlangano
National Library. IDE’s
Assistant
Coordinator,
Instructional Design &
Development,
SP
Dlamini attended it.
She
did
a
sterling
job
of
motivating learners on
the key focus area –
reading.
statement,

which

is

an

appropriate adage correctly stated that “World
Book copyright day... not a day’s event but a
way of life for learners”
All
learners
in
attendance
were
reminded that a learner means being constantly
in contact with reading materials. She further
referenced Dr Seuss, who lived between (19041991) who states that “the more you ‘Read, the
more things you will know. The more that you
Learn, the more places you‘ll Go.” Her main
point here was that Learners need to understand
from an early age that learning demands a lot of
reading and reading is a way of learning; the two
are intricately related, and no amount of effort
can be used to separate the two. She further
advised Learners to read about everything
because no information is useless. After all,
Learners may need that information to solve a
problem in the future. To the adults who were
part of the event, she motivated them by again
quoting Dr Seuss who said; “you are never too

old, too wacky or too wild to pick
book and read to a child.” The
was to enlighten the participants
reading is for everyone, young
old.

up a
idea
that
and

Benefits of reading
There are numerous benefits of
reading that no one volume can
contain. She highlighted a few benefits
of reading as presented in
https://www.lifehack.org. “I am of the
view that every individual young and
old needs to reflect upon these
benefits and take a decision to read
widely from today,” she said. Some of
the benefits were cited as follows.
1. Reading prepares one for academic
success; a student who reads
widely acquires more information
that could be used in various
academic activities.
2. Reading develops one’s language
skills; the exposure to reading
materials increases one’s
vocabulary and writing skills and
also enhances understanding of
different topics about the world.
3. Reading exercises the brain
especially for children; it develops
one’s creativity and imagination.
Just like any muscle in the body,
the brain requires exercise to keep
it strong and healthy; reading
therefore, keeps the brain actively
engaged.Specific areas of the brain
are improved as a result of
exposure to reading materials.
4. Reading enhances concentration as
it trains one to sit still for a longer

Professor Satish Rastogi makes IDE proud by
collaborating with the North-West University
on
a
proposed
UNESCO
research
concentrating on Open Educational Resources
Prof. S. Rastogi
(OER) and Multimodal Learning at a
conference to be hosted at the NWU (Potchefstroom, South
Africa) in the near future.
Due to his vast experience in Open Distance learning
(ODL) research, Professor Rastogi was requested to be part of a
esteemed group which aims to network, create awareness and
work in partnership in terms of research regarding both OER
and Multimodal Learning.
The proposed research focuses on three specific areas:
networking, capacity building and research within Southern
Africa. Moreover, the long term principal objective of this
collaboration (led by the appointed Chair ) is to contribute to
national and international development by promoting research
in the cited areas through the adaptation/localization of
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period. This is a much
needed skill for academic
success.
5. Reading encourages thirst for
knowledge. You question what
you read, discuss it with your
peers and then bring in your
own opinion.
Final Remarks
Her final remarks reiterated the
importance of keeping in mind the
fact that by and large reading
ensures academic success which
we all desire! And a wide reader
will always be ahead and more
enlightened on life issues than his
or her peers. She urges all to take
decisions to read extensively to
remain relevant for Vision 2022.

Above:
Shiselweni
Regional
Administrator, Mr Themba Masuku
dignified the day by his presence. Here, a
student is seen receiving a book from
him.

materials for use in both formal and informal learning
contexts.
Specific Outcomes
§
Collaborate, develop a map of the landscape of OER
and Multimodal Learning initiatives in South Africa,
and indicate how this corresponds to international
initiatives
§
Promote a national OER Network in collaboration
with organisations and other universities with clear
links to the international OER and community
§
Train at least 50 OER cadres in the SADC countries in
the first year (using OER and Multimodal Learning),
who will become empowered capable of instructing
others online
§
Provide consultancy and advisory services.
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Reflections on the memes of Open and Distance e-learning (ODeL) Development at
the Institute of Distance Education, UNISWA
[by N Vilakati, on behalf of the IDE Community of Practice on Blended Learning]

Laying a foundation on researching our evolving Open and Distance e-learning (ODeL practices)
a bid to conceptualise
ODeL, we have been influenced
by Bates ( Year) whose offered
us what we feel is one of many
helpful ways, regarding different
learning applications as part of a
continuum. This continuum
shows ‘pure’ face-to-face
teaching at one end, and ‘pure’
distance teaching at the other,
with an increasing mix of on-line
learning towards the right of the
continuum.
The IDE Journey to Research
E-Learning
IDE research
e-learning journey can be traced
as far back as the year, 2005.
An initial study conducted
attempted to explore students’
perceptions on blended learning
through two case studies
undertaken at a UK University.
The two case studies were based
on students who combined
face-to-face learning blended
with online course support. The
purpose was to establish a link
between the online learning
activities that students engage
in and the perceptions about
e-learning the students end up
having. Online learning activities
they engaged in were identified,
using a Laurillard (2002)
Conversational Framework. Then
their learning activities were
analysed to determine whether
or not they promoted active
learning. Subsequently, different
conclusions were reached and
indicated both the benefits and
limitations of e-learning, with
implications for IDE teaching
and learning practices.

Commonwealth of Learning CoP on Quality Assurance in ODeL

Sound Teaching and
Learning Strongly
Recommended

Despite the perceived
benefits of ODeL, it was
opined that a technological
consideration by IDE should
not underestimate the needs
for good pedagogical
practice. Emphasis,
therefore, was to be on
sound teaching and learning
and not to be driven by
inflexible technological
innovations.

in 2005 some
IDE researchers attended
and presented a paper at
the Cambridge Conference,
whose theme was,
Reflective Practice in Open
and Distance Learning: how
do we improve? That paper
included a reflection on
ODeL at IDE by identifying
the selection of media or
technologies as one of the
staples of good practice in
ODeL . However, it was
noted then that IDE did
not utilise the use of
information and
communication technologies
(ICTs) to enhance
educational quality and
support the limited face-toface(F2F) teaching and
learning contact sessions.

New Strategic Focus
new IDE development is
now fully embracing blended
learning and continues to
explore models that can be
adapted while implementing
a hybrid form of learning.
Some research publications
summarise our more
critically reflective
progression in researching
our ODeL practices.

One study discussed IDEs
transition from Distance
Learning to e-Learning. This
study revealed that the
teaching and learning delivery
technology used by IDE was
one of the challenges.
Combining printed material
and contact face-to-face (f2f)
tutorials and laboratory
sessions worked well in the
past (as modelled along the
UK Open University
practices).Yet, both students
and lecturers have their own
computers, mobile phones and
to a lesser extent, internet
access.
There was a
concomitant expectation that
distance teaching and learning
should be delivered on the
Web and that if such learning
was designed and used
properly, it could be a
powerful learning tool. It was
emphasised that pedagogy
and technology needs to be
understood as to how the two
sides interlinked.
Final Reflection
strategic role that the
evolving Communty of Practice
(CoP) can play towards
enriching both the discourse
and practice of technology in
learning, steeped in specific
and diverse African higher
education contexts. A
sustained concerted effort
both at regional and local
levels will be required for the
CoP to make a notable mark.

by: NT Vilakati, IDE Coordinator Design & Development Unit
A IDE research paper (2005) flagged how IDE may consider the use of mobile phones for educational
purposes (M-learning), which is on the increase in Africa. Despite acknowledgeing the complexity of
technology in learning the greatest challenge is the human one. For example, lecturers may need to be
convinced of the value of moving to an Open Distance e-learning (ODeL) approach that is more inclined
towards e-learning and for managing the professional learning of teaching academics on how best to use
the technology. So, the technical action plan, needs a management of change plan. Perhaps, it is high
time for new insights and more authentic practice with ODeL. This coincides with a new strategic focus
led by a newly set up (April, 2018) Commonwealth of Learning Community of Practice on quality
assurance in blended learning at higher education.
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“…for managing the
professional learning
of teaching
academics on how
best to use the
technology…
technical action
plan, needs a
management of
change plan.”
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qualifications, including those which
offer Open and Distance Education.

Compiled by:
Dr. K. Ferreira- Meyers
& Ms. VT Dlamini-Akintola
Pretoria, South Africa – on 30
November 2017 an IDE delegation
attended and participated in a
workshop held at the Kwame
Nkrumah Hall, Robert Sobukwe
Building, Old Visa Campus of the
University of South Africa (UNISA).
This workshop was prepared by
Ms. Trudi van Wyk, who is the
Coordinator of the section responsible
for Open Learning for Post-School
Education and Training (PSET) in South
Africa’s Department of Higher Education.
The officials representing IDE
who were in attendance at the PSET
workshop were: Prof. S. Rastogi,
Coordinator Research & Evaluation; Dr.
K. Ferreira-Meyers, Coordinator
Linguistics & Modern Languages; Dr. G.
N. Nsibande, Copy Editor; Dr. H. P.
Dlamini, Coordinator Humanities; Dr. S.
S. Shongwe, Coordinator Education; Dr.
M. N. Shongwe, Coordinator Law; Ms. N.
Mabuza, Coordinator Student Support
Services; Ms. S.P. Dlamini, Assistant
Coordinator Instructional Design &
Development; Ms V. T. Dlamini-Akintola,
Lecturer in the Department of English in
the Faculty of Humanities & IDE Tutor;
Mr T. Lukhele, Lecturer in the Faculty of
Commerce & IDE Tutor and Mr. S. Shezi,
Coordinator Commerce.
The focus of the workshop was
to present and discuss Open Distance
Learning (ODL) issues for higher
education.
The Open Learning Policy
Framework supports the principles of the
South African National Qualification
Framework which guides institutions on
issues concerning qualifications from all
institutions awarding post-high school

IDE Seminar on
the BA (Hums)
programme
evaluation activity
Reported by: Dr. K.
Ferreira-Meyers

Tuesday 27 April 2018,
Prof. Satish Rastogi, Coordinator
Research and Evaluation, and Dr.
Karen Ferreira-Meyers, Coordinator
Linguistics and Modern Languages,
held a seminar intended mainly for
full- and part-time IDE lecturers as
well as students in Humanities.

communication technology as an
enabler for distance education.

IDE
representatives seen
during the
NADESOSA
ODL
Workshop
The Policy Framework
discussed focused on the
implementation of openness. In
addition, a discussion of openness was
held since the concept has accrued
different definitions and functions.
Finally, the workshop looked at the
Policy Framework’s strategic objectives,
implementation strategies as well as
monitoring and evaluation.
Benefits of the workshop
The discussion on open learning was
based on the following definition
adopted by practitioners in South
Africa: “Open learning is an approach
which combines the principles of
learner-centredness, lifelong learning,
flexibility of learning provision, the
recognition for credit of prior learning
experience, the provision of learner
support, the construction of learning
programmes in the expectation that
learners can succeed, and the
maintenance of rigorous quality
assurance over the design of learning
materials and support systems.”
It was highlighted that the
following issues should be interlinked,
so as to provide quality learning and
teaching opportunities:
1. Develop an enabling environment for
open learning provision in Post-high
School Education and Training (PSET).
2. Apply open learning approaches to
PSET institutions.
3.Create post-shigh school DE
landscapes based on ODL principles.
4. Improve access to information and
The event was graced by Prof. Hebron
Ndlovu, the Dean of the Faculty of
Humanities, and several participants.
After a word of welcome by the
representative of the Acting IDE
Director, Prof. Rastogi made his
presentation entitled Programme
Evaluation using learner opinions
about various activities.
In his presentation he made
reference to the study results on the
evaluation of the BA (Hums)
programme undertaken in 2014. He
explained the reasons for programme
evaluation, the particular research
objectives of the study and discussed
some of the research outcomes.
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Networking
Proposed visit to Swaziland
Ms. Trudi van Wyk and her team noted
that, as neighbouring countries, we
should work together on ODL questions
since this is also encouraged by the
SADC and AU Protocols on Higher
Education to enhance regional and
continental cohesion. She was
pleasantly surprised that the kingdom
has a draft OER Policy and that
UNISWA is working on a Blended
Learning Policy as a key strategic issue.

1.
2.

3.

As a follow-up on the discussion, it was
agreed that the team from South Africa
would visit Swaziland in 2018 to
further discuss ODL issues and more
ways to create links in a three-day
workshop.
The IDE team that attended
the workshop wishes to thank the
Acting IDE Director, Professor
Esampally Chandraiah, for his ceaseless
support to see IDE practitioners
partake in relevant workshops.
Moreover, the IDE team is grateful to
UNISWA management for granting
them the opportunity to attend this
ODL workshop. We also thank the
organisers of the NADEOSA postconference workshop for the warm
hospitality they extended to the IDE
team.

Above: The IDE Delegates pictured with
ODL Practitioners
Afterwards there was a lively interactive
session whereby seminar participants
made their comments and asked
pertinent questions. Prof. Rastogi
responded with answers and Dr.
Ferreira-Meyers presented the
recommendations prepared by the IDE
team which was tasked to extract
elements from the evaluation deemed to
be implementable in the near future. This
team comprised Ms. Nokuthula Vilakati,
Mrs. Nokuthula Mabuza and Dr. Karen
Ferreira-Meyers.
The recommendations focused
on three areas, namely the coordination
of the BA (Hums) programme, materials’
design and development and those linked
to student services.

