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is my pleasure to
write this foreword
for this second edition
of our IDE Newsletter
(2016/2017 Academic
Year).
This
newsletter, contains
several informative, and interesting
articles, which largely demonstrate
activities undertaken by IDE in pursuit
of the Institute’s Vision of becoming
an International Centre of Excellence
in
Distance
Education
access,
delivery, practice, research and lifelong learning.
As the Institute progresses,
we
are
increasingly
holding
workshops on materials design and
development, with specific emphasis
on Blended Learning (BL). Needless
to say we are delighted to see this
trend because we view it as an
improvement.
Basically, we believe that
this shift to BL will improve our
teaching
and
learning
system.
Fortunately,
it
aligns
with
the
UNISWA strategic plan which aims to
change the UNISWA teaching and
learning system to a BL one.

Moreover, the hiring of a highly
experienced individual to drive this
innovation is commended and most
welcome.
On the down side we were
disappointed to lose two staff members,
Mr. C. Osei-Abankwah (former, IDE, Law
Coordinator) and Dr S.R. Dlamini (now in
the UNISWA History Department). Dr
Dlamini was the Coordinator/Lecturer for
our Humanities Program.
In the same vein, we are
delighted to share the fact that Mr. C.
Osei-Abankwah recently completed his
Ph.D. Degree. Some detail about his
area of focus is included in this
newsletter.
Although
we
were
disappointed to lose the two, we
nevertheless wish them all the best in
their future endeavours.
Last but by no means least, we
wish our IDE students the best of luck in
their examinations. We urge them to
take both their academic work as well as
examinations seriously.

Professor CWS Sukati
IDE Director

The Future For Distance Learning
In Swaziland
5
The Future of Swaziland’s
Decentralisation System
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Choosing the right environment enhances
concentration
By: Nokubonga Zwane UNISWA
B comm 4

A Urgent message from the Student’s Support Services
Office - IDE
The inability to be able to study
effectively
outside
the
classroom situation may be
affected by the environment or
place in which an individual
chooses to study. The place in
which one is using for studies
has a direct impact on the
levels of concentration.
Of
interest to every student is the
ability to increase concentration
levels or else improve on
mental alertness. Being a
distant learner also increases
N Mabuza-Dlamini IDE
your vulnerability to failure to
Coordinator, Student Support
Services
concentrate because of
a
number of factors that may
affect your studies. However one can win the concentration
battle by selecting an environment that is suitable to an
individual.
Different Learning Styles
Although we have different learning styles due to our
uniqueness, there are elements that are applicable to everyone
that may be considered when selecting a place to study. These
are general because they assist in reducing distractions.
These are areas with:
Ø
Ø
Ø
Ø
Ø
Ø
Ø

Adequate lighting
Stay Calm
Good ventilation
&
Tidiness
Study
Tolerable
temperatures
Hard
Non
distractive
sounds
Pleasant area
Allowance for any comfortable posture.

As a peer educator, I had the privilege
to attend an empowerment session
organised by the office of the Dean of
Student Affairs in January 2017.
I
therefore share with you one of the power
sessions from what I learned.

Peer Teaching

Let me begin by explaining how these key words have been
interpreted and used in this brief article
v

v

Project Management (PM) is the application of
knowledge, skills, tools and techniques to project
activities in order to meet stakeholders’ needs and
expectations from a project.
A project is a temporary endeavor undertaken to
create a unique product or services.

Features of a PM include; start and finish, life cycle,
budget, non-repetitive, resources, single point of
responsibility, fast tracking and team roles.
PM can be defined by nine knowledge areas which
are; scope, time, cost, quality, human resource
management, communication, risk, procurement and
integration.
Management by product-this approach encourages
organizational
flexibility,
decentralized
management
responsibility, holistic view of problems and goal-orientated
problem solution process.
General management and Project management
environment - recruiting personnel, economics, computer
systems, legal contracts, personnel and human resources,
sales and marketing, accounting and salaries, stakeholders,
client or sponsor requirement, market requirements,
competitors, new technology, rules and regulations (health
and safety), politics (internal and external), economic cycle
and cultural, social and religious backgrounds.

It is crucial therefore to understand and appreciate yourself to
be able to know your study needs.
Reflection
1. Think of a time when you were totally engrossed in
something you really enjoyed.
2. Make a list if the factors you feel contributed to your
non disturbance.
3. Apply them to your studies.
The above cited points are enough to get you started.
Remember, when choosing a study area, have alternatives
places, so as to encourage you to study in a variety of suitable
spaces when or if your usual study corner is unavailable.
Moreover, a suitable environment is motivation to concentrate,
when your study material is not one of the favorite topics in
terms of your interest and ability to comprehend.
Race, P (2015) Teaching and Learning in Higher Education: Uni. Of Manchester
Tuwhera, K. (2016). How to Improve your Concentration: Open Polytechnic
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Roles of a project manager - select and develop an
operational team, lead project team and manage
information, anticipate and solve problems and make
decisions, integrate and network with project stakeholders,
be operationally flexible, plan expedite and get things
done, gain power through negotiations and persuasion,
understand the project management environment, create
positive work environment, management within an
environment of constant change and keep the client happy.
Benefits of project management- client, single point of
responsibility, estimating, critical path method, fast track,
schedule Gant chart, project integration, report interfaces,
response
time,
trends,
procedures
and
project
management office.
In conclusion, you should look forward to topics like project
life cycle, value management, monitoring and evaluation,
social media programming, sexuality and reproductive
health HIV and AIDS and lastly sexuality (LGBTIAQ) 101.
Until then remember THE SKY IS NOLONGER THE
LIMIT!!!

Massive and Qualitative Teaching and
Learning of French: an Organisation
Internationale de la Francophonie (OIF)
The
Organisation
Internationale
de
la
Francophonie
(OIF), based in
Paris, France,
brought
together three
experts
to
strategise on a
worldwide
programme
intended
to
ensure
the
scaling-up of the teaching and learning of French, with a specific
focus on quality.
The three experts, Prof. Patrick Chardenet (based in
Brasil), Prof. Sylve Wharton (University in France) and Dr. Karen
Ferreira-Meyers (University of Swaziland), had several Skype
meetings in preparation for a week-long, face-to-face
brainstorming and discussion session which took place between 3
and 7 April 2017. These experts also met with various OIF
programme directors, particularly with those who are responsible
for language teaching and training programmes such as ELANAfrique (Ecole et langues nationales en
Afrique: School and National Languages
in
Africa)
and
IFADEM
(Initiative
francophone pour la formation à distance
des maîtres: Francophone Initiative for
Teacher
Training
at
a
Distance).
Moreover, they drafted the general
programme outline, which will be detailed
and fine-tuned over the next couple of
weeks.

“…brought
together three
experts to
strategise on a
worldwide
programme...
with a specific
focus on
quality.”

The
programme
has
three
major
implementation
steps:
Elaboration,
Contextualization, and Upscaling.
v
v

v

Immediate actions (until the end of
2017: Existing programmes).
Medium-term actions (until the end
of
2018:
Existing
programmes
requiring OIF intervention to be
upscaled).
Long-term actions (until the end of
2022: New programmes).

Dr Karen- Meyers, Francine Quemener(OIF), Sylve
Wharton, Patrick Chardenet, Nelly Porta(OIF)

All three elements reflected above contain existing programmes
that can be upscaled, ones that need additional OIF support and
new programmes presented will receive attention depending on
their priority status (reflected in red).

Equally important to mention is
that the programme will focus
on countries where:
Ø

Ø

Ø

French is the main
language
of
teaching/education
Countries
where
French is a foreign
language.
Countries
where
French is both a
foreign language and
the main language of
teaching

In addition to the face-to-face
week-long session, the experts
will continue to meet online
until the end of May when a
final draft of the programme is
expected. The programme will
be officially launched at the
beginning of June 2017 and
implemented
through
the
newly
established
IFEF
(Institut de l’éducation et de la
formation;
Education
and
Training Institute) in Dakar,
Senegal.
The programme will
focus on young people, women
and refugees who use French,
want to use French, or want to
improve language skills related
to their profession.
The important notions
included in this programme
are: multi- and plurilingualism,
linguistic “insecurity”, teacher
training.

A collaboration between the University of South Africa (UNISA) and the University
of Swaziland (UNISWA) has yielded a positive outcome. The UNESCO/UNISA
Chair for Research has nominated Professor Satish Rastogi of the UNISWA, IDE
to take part in a joint research venture focusing on systemic issues in
Distance Education.
Sincere thanks to UNESCO for funding this critical research teamwork.
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Achievement

IDE meets with National University of
Lesotho (NUL), Institute of Extra Mural
Studies (IEMS)

University of Lesotho, IEMS Director Dr Bothephana
Makhakhane and Mr Mocheta Makara, Coordinator listening
attentively to the IDE presentations delivered.

KWALUSENI – On the 9th March 2017, a officials from the
National University of Lesotho (NUL), Institute of Extra Mural
Studies (IEMS), Director, Dr Bothephana Makhakhane and Mr
Mocheta Makara, Coordinator for Pan African e-Network
Project came to UNISWA, IDE on an official visit. This visit
was prompted by the fact that NUL, IEMS has taken a
gigantic step of becoming a dual-mode University like
UNISWA, IDE.
The NUL’s wish to address the issue of access to
higher education resulted in the creation of IEMS, which is
authorised to offer demand driven programmes through Open
and Distance Learning (ODL). Consequently, their immediate
need was the development of relevant self- instructional
materials. So, the IEMS felt IDE had demonstrated the
necessary expertise in the area of materials development and
wished to hear more on the quality assurance process
entailed in it as well as the operations within the institute.
IDE was happy to oblige and each IDE
Unit Coordinator duly prepared and delivered
comprehensive presentations for the IEMS
representatives.
The
deliberations
which
emanated
from
these
presentations
were
informative and encouraged ongoing dialogue
regarding the development of ODL and the
correct procedures to follow when establishing an
ODL institution.
The presentations were followed by a
tour of the IDE Print shop/Photocopying,
Production & Distribution Centre. Also, meetings
with academics in the Adult Education and
Commerce faculties were held. Here, discussions
pertaining to module development and content
reviewing of them were discussed in depth. In
addition, a study tour was organised, whereby the
IEMS representatives viewed the language laboratory
located within the Kwaluseni Campus, as well as the
Manzini study centre.
All these activities enabled IEMS officials to
explore a collaboration they could enter into with IDE.

Peer to peer Critical reference:

*Ctd… from
pg. 2
PROJECT MANAGEMENT
Original source: Sydney Montana University of
Pretoria (January
2017 peer
educator and
counseling training held at UNISWA)

NUL, IEMS officials touring the IDE
Print shop

Education is the most powerful weapon
which you can use to change the world.
- Nelson Mandela
Technology Enabled Learning (TEL)
Workshop

The IDE Instructional Design & Development Unit Coordinator
and Copy-Editor attended and participated in a Commonwealth of
Learning (COL) sponsored workshop held in Johannesburg, South
Africa, between 16 – 19 January, 2017.
An excellent COL Consultant facilitated the workshop. The
workshop session training method and structure entailed; presentations,
interactive discussions with facilitator as well as between peers. Moreover,
practical related hands-on activities were completed during and after the
workshop sessions.
The focal point of this workshop was to assist educators and or those
working with them to fully appreciate and comprehend how mobile devices
can be used as an effective teaching and learning tool. Participants on their
mobile devices and or tablets downloaded various relevant applications,
namely; Kahoot, Edmodo, QR Code Reader and more.
There is no doubt that this newly acquired information is of great value,
especially within the distance education arena, and particularly in the blended
learning approach UNISWA, IDE has adopted.
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More… IDE Workshops & Key Presentations
DESIGN AND DEVELOPMENT
OF ANOTHER SET OF IDE MODULES
Report written by Dr. Karen Ferreira-Meyers

Mobile- learning presentation
One interactive learning session was scheduled,
whereby
IDE
Coordinator,
Materials
Design
&
Development, Ms. Nokuthula Vilakati introduced mobile
learning to participants. This session had the
participants actively involved in the exploration of three
mobile learning applications namely; QR Code
Generator and Reader and Power Director. Clearly, this
was a great success as the participants continued to
discuss the benefits of mobile learning for quite some
time after the end of the afternoon
session.
Below: IDE Director representative,
Prof Chandraiah delivering closing
remarks.
Developing Content by Authors
Individual
writing
was
accompanied
by
group
consultations whenever the need
was felt. The intense workshop
ended on Saturday 22 April with a
closing
ceremony,
where
the
representative of the IDE Director,
Prof. Chandraiah, the Dean of the
Faculty of Health Sciences, Prof.
Gadaga, and the representative of
ICAP (the workshop sponsors)
expressed
their
sincere
appreciation to the participants,
the facilitators, the IDE, the former
Dean of the Faculty of Health
Sciences, Prof. Nonhlanhla Sukati,
for her efforts in ensuring the
continued
support
by
ICAP.
Noteworthy were the wise words
proffered during the closing words, “writing cannot be
done overnight, the authors have come a long way
already, and with ICAP’s continued support most
modules will be ready for ‘consumption’ by the learners
when the Nursing (Completion) Programme will be
offered through the IDE.”
The four-day workshop was another successful
example of collaboration and cooperation between
various sections of the University of Swaziland.

FHS participants & IDE facilitators at ICAP funded workshop
IDE organised a writers’ workshop entitled Faculty of
Health Sciences Workshop for Creating Distance Education
Teaching and Learning Materials (Print and Online) at the
Lugogo Sun Hotel between 19 and 22 April 2017.
About 25 lecturers, mainly from the Faculty of
Health Sciences (Mbabane), gathered on the 19th of April for
the opening session during which the main goals were
highlighted by the Programme Director, Dr. K. FerreiraMeyers.
Workshop Objectives
1. To create a forum for subject matter experts to
exchange experiences on quality ODL materials
2. To give authors an opportunity to plan and develop
these materials
3. To explore different approaches to ODL (print and
online) design
4. To enable participants to develop content for ODL
materials
5. To review module drafts using IDE guidelines.

Southern African Nazarene University
(SANU) meeting with IDE
KWALUSENI- On the 1st
March 2017, each IDE Unit
delivered presentations to
the
Southern
Africa
Nazarene University (SANU)
who had come to the
institute on an official visit.
The officials from
SANU comprised of Director
of Continuing Education Dr.
K
Jones-Porter,
Dean
Faculty of Health Sciences,
LG
Dlamini
and
Dean
Faculty of Education, BSB
Lukhele.
The purpose of this
particular meeting was for
SANU to learn more about
IDE’s procedures, especially
the policies regarding the

and answered collectively by the IDE team.
At the end of the visit, all agreed that
useful
information
was
shared
and
future
collaborations were foreseen.

module
development
and
enhancement processes and
policies, as well as the print
shop procedures. The Law,
Student Support Services and
Linguistics
&
Modern
Languages
Coordinators
delivered
sterling
and
informative
presentations
outlining their roles within
IDE. The final presentation
delivered by Prof. Rastogi
eloquently described all IDE
research
and
evaluation
activities.
The
SANU
representatives also got an
opportunity to tour the IDE
print shop facilities. A lot of
related questions were asked

SANU officials, Director of Continuing Education Dr. K Jones-Porter,
Dean Faculty of Health Sciences, LG Dlamini and Dean Faculty of
Education, BSB Lukhele, touring the IDE Print shop
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Is it possible to improve learning
outcomes through
Open Textbooks?

To find a relevant open textbook- see examples of links
below:

By NT Vilakati
IDE Coordinator - Materials Design &
Development

Do we have a common understanding of open textbooks?’
‘Do course lecturers and students stand to benefit from
open textbooks?’ These and related questions are explored
in this brief article. Open textbooks are similar to
traditional textbooks except that they are free of cost and
are licensed to allow revision and reuse. A common
rationale for open textbooks is that adopting open
textbooks for higher education courses is a way to address
growing costs of traditional textbooks that result in some
students inability to access them.

http://www.collegeopentextbooks.org/textbooklistings/textbooks-by-subject

Building Momentum for using Open textbooks
A year ago, a team from the William and Flora
Hewlett Foundation came to UNISWA on a professional
visit. They acknowledged that open textbooks are about to
transform higher education. For example, Dr TJ Bliss
highlighted the main advantage which is that ‘open
textbooks meet lecturers and students where they are.’
This is because they are already familiar with the value of
a textbook in education over and above the affordances of
open textbooks.
Benefits of Open textbooks
Open textbooks can also allow lecturers to tailor
textbooks to their own particular course context. Several
empirical studies which have been undertaken over the last
few years, mainly in developed country contexts, have
shown that open textbooks tend to have a potential to
increase student access to course readings without
sacrificing quality. This is because most open textbooks are
subjected to rigorous academic quality assurance
mechanisms, such as peer review.
A team of UNISWA lecturers is also currently
undertaking a study on an open textbook initiative. A
more compelling reason for their research is encapsulated
in Carey (2017) who argues that open textbooks can allow
students to relate knowledge practices to their experiences
as knowledge adaptors and creators in responsiveness to
the demands of knowledge-based work.
As a result, the research team will probe whether or not
open textbooks are more likely to support students in
building their capability to adapt and create knowledge and
new knowledge practices. According to Carey, adapting
open textbooks or even co-creating them with students can
contribute towards preparing the students ‘for a future in
which they will work with knowledge that doesn’t yet exist,
using knowledge practices that don’t exist, in jobs that
don’t yet exist.’

https://open.bccampus.ca

References
Carey, T. (April 24, 2017). A New Value Proposition for
Open Textbooks: Engaging students with knowledge
practices?
Retrieved
from:
https://www.insidehighered.com/blogs/higher-edgamma/new-value-proposition-open-textbooks-0
Open educational resources as answer to new demands of
higher education. Keynote lecture by Dr TJ Bliss, Hewlett
Foundation, University of Swaziland Kwaluseni Campus,
Institute for Distance Education Lecture Theatre, 18 March
2016.

T he De gree of Doc tor of L aw s (LLD)
w as c onferred on former IDE La w
Coord ina tor
M r C O sei Ab ank wa h by the
Uni versity of S outh Africa (UNISA).

Co m mu n ity Se rv ic e
This project is
supported by
several academics,
one of which is
our
Dr Karen FerreiraMeyers
(UNISWA, IDE)

T hesis title
Hum anita rian Interven tion and the
Respo nsibi li ty to P rotec t: Q uestio ns
of Abu se a nd Prop ortion ali ty.

6

The Kingdom of Swaziland’s population is
estimated at 1.3 million. According to the
United Nations Statistics Division this country
is spread over 17,360 Square Kilometers.
The statistics summarised next provide a
good base for understanding the future of
distance education (DE) in Swaziland.

THE FUTURE FOR
DISTANCE LEARNING IN
SWAZILAND.
Professor Santish Rastogi, IDE, srastogi@uniswa.sz

Male and female proportions
v The age group (0-14) consists of
about 490,007 persons of which
247,812are Male and 242,195
Female.
v Similarly, in the age group (15-64)
about
760,614
persons
cover
378,445 as Male and 382,169 as
Female. Also, there are 46,771
persons in the 65 and above age
group covering 19,383 Male and
27,388 Female.
v The total population 1,297,392
covers 645,640 (Male) and 651,752
(Female).

Open Educational Resources (OERs)
provide
What would enhance the learning
experience of the youth is to offer a
variety of programmes apart from the
few programmes currently offered by
IDE. This can be achieved successfully,
if instructional material and or relevant
educational
resources
are
made
available to them as Open Education
Resources (OER) to cater for their
numerous educational needs. Also, they
need some reference material as
additional academic support. Moreover,
the UNISWA Library may convert its
reference material into OER and
possibly make it available online free of
Literacy amongst the female and male Adult
charge for students.
Population rate
Admittedly, Swaziland has a
v The Census of Swaziland, shows
scarcity of skilled persons who can take
706,219 (87.47%) persons of adult
a leading role in various fields. On the
population (Aged 15 years and
other hand, there are
above) are able to read
qualified persons who
and
write.
Accordingly
have
University
101,166
adults
are
degrees
and
are
illiterate.
unemployed in fields
they are not trained
v The literacy rate for adult
in because there are
male population is 87.44%
no jobs available for
(347,865
persons).
them as per their
Subsequently, this means
qualification.
This
Sourced: Internet
that, 49,963 are illiterate.
disparity results from
v Similarly, Literacy rate for
the fact that society requires persons
who have the mastery, competency and
adult female population is 87.5%
appropriate
various
skills.
(358,354 persons) and, 51,203 are
Unfortunately, not many people have
illiterate. There are around 248177
skills
like,
software
developers,
persons covering 121,491 Males
competent Doctors, and persons having
and 126,686 Females in the age
manufacturing skills. Basically, there
group (15-24). The literacy rates for
are people who are qualified but there
youth group (15-24 years) are
are no jobs employing them. Likewise,
there are jobs which lack the qualified
93.53% for males, and, 96.02% for
person.
females.
Literacy amongst the Youth
The overall youth literacy rate is 94.77%.
This promising group may become as
competent persons and will want to provide
their expertise for profitable/successful
developmental activities in Swaziland.
Now, The University of Swaziland
(UNISWA) has to target these youth and
provide them with the necessary education
through the conventional mode and through
the distance education mode. After all, most
of the youth wish for financial support to join
and continue or complete their Higher
education. So, as the Institute of Distance
Education (IDE), is part and parcel of
UNISWA, there, is a ray of hope for them.
This is because these youth can continue
their learning while earning a salary.

Skill Based Programmes
Therefore, it seems essential to start
some skill based programmes through
IDE for the deserving youths who desire
it. However, there may be a shortage of
qualified academics at UNISWA who can
develop such skill based programmes.
Also, the persons to provide academic
counselling to these youths in a faceto- face sessions may not be available
within Swaziland.
Fortunately, this challenge can
be met if we adopt Tanzania Open
University (TOU) model. This University
has totally scrapped the idea of
academic counselling in a face- to-face
situation. They advise their students to
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which
they
have
encountered whilst learning the
subject matter using electronic
media.
Possibilities – A UNISWA and
TOU Collaboration
So, perhaps it would be a good idea
that there is a Memorandum of
Understanding
(MOU)
between
UNISWA and TOU for adopting each
other’s programmes. Furthermore,
the Virtual University of Africa has
its Headquarters at Kenya and is
keen to share its programmes with
other Universities. The IDE could
invite this Virtual University for
discussions to collaborate regarding
sharing the programmes and launch
them in Swaziland. Consequently, if
the students use technology for
academic counselling, the problem
of
availability
of
academic
counsellors
in
Swaziland
can
become a thing of the past because
emails and WhatsApp etc. work well
regardless of the distance are quick
as well as economical.
It is highly likely that the
problem of completing projects,
discussions and practical activities
may be achieved if society is ready
to allow these students to do so.
Representatives
from
Virtual
University of Africa (Kenya) and
with Tanzania Open University
(TOU) would probably provide a
solution to this problem. Surely, the
wisdom these two organisations
have,
combined
with
their
experience they have when they
meet these situations would be of
immense help to IDE at UNISWA,
especially if they partnered and
launched these programmes.
Swaziland Open University
The students at IDE need liberal
rules free from rigidity prevailing in
conventional mode. This is possible
only when an Open University is
established in Swaziland. It will
have openness as a flavour in
distance education mode. This
Open University in collaboration
with other Open Universities (being
sister organisations) may launch
wide
variety
of
Skill
based
programmes in Swaziland.

The Future of Swaziland’s Decentralisation System
By Dr MN Shongwe - IDE Coordinator Law

great British Lawyer, Sir Thomas Moore, once wrote
that ‘the past is the best Prophet of the future’. I
have found his sentiment to be very true when I
studied the evolution of the Swaziland decentralisation
system from the end of the colonial period up to the present
day. Since independence, Swaziland has always sought to
maintain its traditional foundations of governance while infusing
that traditional governance system with modern and
constitutional norms that were inherited from the Western
colonialists. The present day system of state governance is a
‘unique blend’ of traditional and modern law. A clear example of
this blend is provided by Swaziland’s current and future
decentralisation system.
Decentralisation Policy Document,
According to the Government of Swaziland’s (2006)
Decentralisation
Policy
Document,
the
tinkhundla
decentralisation system was first initiated in
1955 by King Sobhuza II as a political
philosophy; as system of government;
and as an administrative tool that would
decentralise the authority and functions
of the traditional government. The
Monarchy devolved power by delegating
authority to Chiefs so that they would
govern Chiefdoms on his behalf, and
ensure
the
observance
of
Swazi
customary law. The Tinkhundla system
was formalised through the Regional
Councils Order of 1978.
King Sobhuza II,
initiator of the
Tinlhundla
Decentralisation System

.

In
1969,
the
Urban
Government Act (UGA) was passed
to establish and exclusively regulate
‘urban’ local government authorities

remove the urban/rural divide, the constitution provides for
the establishment of local government authorities that will
govern ‘the whole of Swaziland’.
Fast forward again to 2014, the Tinkhundla
Administration Bill was introduced as the proposed legislative
instrument will implement Chapter XIII of the constitution.
The Bill provides for the repeal of both the Regional Councils
Order of 1978 and the UGA, 1969. The object of this Bill is to
provide the law on the administration and development of
Tinkhundla and Regions, and the decentralisation of power
from central government to regional councils and Tinkhundla
for conformity with the constitution. The Bill provides for the
establishment of Regional Councils; Tinkhundla Authorities;
the Tinkhundla Administration and Development Fund; as
well as Development and Planning Coordination Committees.
The Decentralisation Framework
The decentralisation framework proposed under the Bill is an
unapologetic furtherance of the traditional governance and
decentralisation system where power devolves from the
central traditional government to regions, constituencies and
chiefdoms that have been established in terms of customary
law.
From my reading of the Bill, it appears that the
constitutional goal of removing the rural/urban divide
actually means that the state will revert to the traditional
modes of local governance, albeit with some modern
improvements. This is true because the Bill does not make
mention
of
town
councils, town boards,
or any of the modern
authorities
that
currently
exist
under the Urban
Government
Act,
save
for
the
position and role of
the
Minister.
Instead
the
Bill
Sourced: Internet
establishes

in the Kingdom. Both statutes are both still in force. Note
that urban areas constitute less than 30% of the
Kingdom’s territory. The legal divide created by these laws
successfully ensured that the vast majority of the people
continue to be governed by the traditional form of local
government, and in terms of Swazi customary law.
Tinkhundla Authorities
A Tinkhundla Centre Building located in one of
Fast forward to 2005, the Kingdom adopted a
which shall be run by
the regions in the Kingdom
new Constitution, our supreme law, Chapter XIII of which
Indvuna Yenkhundla (a
was dedicated to local government authorities. Chapter XIII
traditional Head man) as Chairman, members of Bucopho
spells out clearly that the new formation of local government
(Committee of Elders), a Member of Parliament and five
will be based on the traditional tinkhundla system, and that
other persons appointed for their special skills (s. 10-11).
urban and rural areas will be merged. According to section 218
The Tinkhundla Authorities shall have powers almost
(1),
identical to those of municipal authorities under the UGA,
except that they are bound to follow customary law and
“Parliament shall ... provide for the establishment of a
consult with traditional authorities in many aspects of their
single country-wide system of local government which
mandate (s. 24-26). The Bill also provides for the
is based on the tinkhundla system of government,
establishment of Regional Councils which shall be the overall
hierarchically organised according to the volume or
administrative authorities of each region (s. 49). Members of
complexity of service rendered and integrated so as to
a Regional Council shall be persons nominated by each
avoid the urban/ rural dichotomy.”
Inkhundla within each Region from among the Bucopho
members of that Region, as well as Regional Administrator of
Objective of the Tinkhundla Decentralisation System
the region, who shall be the Chairman (s. 50).
main objective of the tinkhundla decentralisation
The Bill therefore echoes that clear message which
system as provided by section 218 (2) is to bring
emanates from the Constitution, that is: the traditional
government closer to the people so that the people
governance system shall continue to be the bedrock of state
at local community level can progressively take
governance in Swaziland, as it was in the past.
control of their own affairs and govern themselves. In order to
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CR E DIT SYST EM IN T H E INST IT U TE OF D IST ANC E ED U CAT ION (ID E)
Prof. Chandraiah Esampally Professor & Coordinator-Academic IDE, University of Swaziland
Improving the quality of education
In an effort to improve the quality of
education, the University of Swaziland
(UNISWA) had introduced the Credit
System (CS) for all full-time programs
with effect from the August 2015. To
maintain uniformity or parity in
academic standards between full-time students and distance
education students, the Institute of Distance Education (IDE),
in collaboration with full-time Departments, is now introducing
the credit system for its programs with effect from August
2017 intake.
Advantage of the Credit System
The main advantage of this credit system is that it provides
mobility to students within and outside the country as the
credits earned at one educational institution can be
transferred to another educational institution without much
difficulty. As such the academic credit is used and recognised
internationally. This would mean that the credit system would
emphasise more on students earning the prescribed number
of credits to qualify for the Degree.
An academic credit system is a standard used by the
University of Swaziland to measure and assess students’ work
and effort during the academic year.
Each course is worth a certain number of credit
points, determined by different criteria including students’
work load and module learning hours. Normally, the more
work and effort a student is required to put into a course, the
more credits that course is given.
Credit points in IDE are calculated based on the following.
•
Spending students’ time on reading of the Selfinstructional and Self-learning course modules
including e-learning modules;
•
Spending students’ time on attending Lecturing /
Tutorial sessions;

Though the educational delivery mode is different, the
credit points for each course at IDE are on par with fulltime courses. Full details of calculated credit points are
mentioned in Calendar 2017-18. Students can transfer
credits from IDE to full-time and vice versa, which are
common across programmes. However, credit transfers
are subject to respective regulations and administrative
approval.
In an effort to improve the quality / excellence in
delivering education through distance education mode
under credit system, the IDE is planning to introduce all its
programmes through online classroom environment where
students will be able to attend a live online classroom and
interact with expert faculty via the internet. Students can
have peer interaction and even replay archived lectures. In
addition to the online sessions, the IDE would organise
some face-2-face contact-cum-counselling sessions, where
the students can get their doubts clarified with their
Lecturers / Tutors.
A student shall only be awarded a qualification after
completing a minimum number of credits in a given
programme as follows.
(i)
(ii)
(iii)
(iv)

A minimum of 36 credits is required for
Certificate programme.
A minimum of 108 credits is required for
Diploma programme.
A minimum of 144 credits is required for a
Year Degree programme.
A minimum of 180 credits is required for a
Year Degree programme.

Blending Learning Quality Assurance &
Blended Learning Manager facilitating a
BL session with IDE personnel
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The candidate is also required to take and pass all practical
requirements, like Teaching Practice, Field Attachment,
Internship, etc., of the programme, wherever it is relevant.

Blended Learning Orientation For IDE
KWALUSENI – On Monday 11th May 2017, Professor
Chris Fowler who is the UNISWA Quality Assurance &
Blended Learning Manager facilitated a one-day training
session with selected IDE staff members.
The purpose of this particular training was to
introduce the Blended Learning (BL) approach as
practiced by UNISWA, IDE. The focus areas were; two
key Models of BL (supplement and replacement) and the
significant considerations when designing a BL course
when using Moodle were discussed in depth. Moreover,
views and advise regarding a suitable blended learning
mix were offered.
His presentation led to a very
interactive and lively discussion on vital aspects to
consider when implementing the BL approach at
UNISWA, IDE.
“Technology is only as good as the
pedagogy…learning is learning regardless of whether it’s
mediated through technology” said Professor Fowler. In
other words pedagogy is just an important as technology
and they must fit together in order to work for effective
and improved learning to come about.
We at IDE are excited to be intensifying the
application of the BL approach at UNISWA through such
workshops whereby relevant information is shared.

a

IDE-LLB Module Writers
Progress Meeting

Open Educational Resources (OERs) Policy
A validation workshop of the draft University of Swaziland
(UNISWA) Open Educational Resources (OER) Policy was
held on 4 April 2017 at Esibayeni Lodge, Matsapha.
Present at the workshop were representatives
from seven out of eight UNISWA Faculties, as members of
the institutional OER policy task team. Participants
reviewed the policy to validate the content. Key areas
revisited included; the contextual background; key policy
objectives;
rationale
for
policy;
related
policies;
implementation plan and monitoring and evaluation. The
consensus reached on follow up activities entailed ongoing
dialogue and advocacy activities.
Another meeting will be held to discuss suggested
changes in policy and approve it for submission to relevant
person(s) for final clearance and approval.

Kwaluseni – On 4th April 2017, a one-day meeting for IDE
Law module writers was hosted at IDE. The Law Coordinator
and lecturer, Dr. M.N. Shongwe, worked hand-in-hand with
the office of the Coordinator of Material Design and
Development to facilitate this meeting.
The overall objective of this meeting was to
deliberate and gauge the progress made by participants
insofar as the writing and production of modules for the IDE
LLB programme. Also, this forum enabled the IDE lecturers
and module writers to deliver their progress reports. What is
more, the facilitating Coordinators had an opportunity to
support Authors by clarifying and offering guidance related
to any challenges they may have encountered as they
proceeded with the development of their respective modules.
The interactive session revealed that modules for
the core courses in Level 1 of the programme were at the
advanced stages of production. Additionally, the deadlines
for submission of first drafts of each required module for the
subsequent levels were set. At this point authors were
encouraged to adhere to these stipulated deadlines so as to
ensure that the content review and production processes are
conducted timeously.
The meeting was concluded by a word of
appreciation by the then acting Director Prof. Rastogi.

Mobile Lear ning -Video & Sound Editing Application
creating and producing videos be held for more
staff members in the other Faculties.
Participants participated fully and several
recommendations were put forth regarding the
use of mobile devices for teaching and Learning
purposes. The main one being M-learning should
be encouraged and the first step is to advocate
for e-learning, which inevitably incorporates Mlearning as one of the viable teaching and
learning tools. It was ascertained that, once the
knowledge
and
skills
accompanied
this
advocacy then the desired mindset embracing
the use of technology for educational purposes
will result in the desired attitude change. After all,
confidence and competence are instilled once the
three cited stages have been undergone.
Consequently, IDE hopes to reach out to
the various Faculties to share the newly acquired
knowledge about Mobile learning.
Again,
sincere
thanks
go
to
Commonwealth of Learning for sponsoring IDE
personnel to participate in such a beneficial
workshop.

Following the Technology
Enabled
Learning
(TEL)
workshop sponsored by COL
in
Johannesburg
South
Africa in January 2017, IDE
Copy Editor, and Dr G
Nsibande
delivered
a
presentation
on
mobile
learning.
The
presentation
covered
the
definition
of
Technology Enabled Learning
(TEL),
identified
and
appreciated the basic features of
mobile phones and participants were
assisted to develop skills on how to
create
videos
through
mobile
phones.
Power Director Application
The
presenter
concentrated
particularly on a video editing and
sound application called Power
Director. This application allows
for the creation of subject content on a
mobile device for teaching and learning
purposes. It was pointed out to
participants that educational videos could be created
through this application’s numerous highlights, such as;
free video effects, audio voice overs as well as a good
timeline video feature and more. Moreover, it was
explained that the produced video clippings could be
uploaded to lecturers course web pages on the UNISWA,
IDE Learning Management System ‘Moodle.’
The concluding component of the presentation
showcased an authentic video clipping created and
produced by the presenter. This generated great interest

IDE Director, Professor CWS Sukati, Prof. S.
Rastogi, IDE Research & Evaluation & Dr BS
Dlamini, Education seen listening attentively to the
TEL presentation
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Blended Learning & the
Student-Centred Learning
Approach @ the University of Swaziland,
Institute of Distance Education

Possibly including e learning as a Teaching & Learning device can encourage student- learning in the
classrooms
Writes
GN Nsibande LaMboni (Dr), IDE Copy Editor
University of Swaziland
(UNISWA), Institute of
Distance Education (IDE)
continues
its
efforts
towards
incorporating and practicing the blended
learning
system
which
utilises three instructional
delivery
modalities,
namely;
face-to-face
contact
sessions,
print
self-instructional materials
and e-learning in the form
of a Learning Management
System (LMS) ‘Moodle.’
‘Moodle’ as a teaching
and learning Device
I hope by the end of this
short piece, more readers will agree
that e learning is one way (out of
several) to support and enable teaching
and learning to occur beyond the
classroom and at a distance. In this
particular instance, I come from a
stance, which considers ‘Moodle’ as a
forum that promotes the anticipated
student-centred approach traits of
‘collaboration’ and ‘interactivity’ while
building new knowledge AKA learning.
Moreover, IDE notices that perhaps a
web-supported learning novelty, such
as ‘Moodle’ is a viable response to the
IDE mandate, which as per IDE Motto
strives to take the University education
to the people rather than people coming
to the university.
Relevant Learning Theory
Indeed, learning philosophies vary and
have progressed to date. Here, I focus
on the grasp and application of the
social constructivist approach, which is
aligned, with all education, especially in
distance education.
It is noteworthy that the IDE
instructional materials are founded on
this cited notion. So, regardless of the
delivery modality, emphasis today is on
active construction of knowledge by the
student (Chism, 2006). Also, e learning
is
the
distance
education
(DE)
recommended approach.

Research supporting this idea says
that ‘the best way of offering distance
education is through the use of online
learning technologies’ (Alley, 2004;
Somekh, 2008 et al. p. 447; Modesto
& Tau, 2010; Brindley et al., 2004;
Bates,
1997).
Therefore,
the
constructivist approach embraces the
student-centred, active learning and
e-learning which are compatible.
Interestingly and correspondingly, elearning can be likened to DE in that
it is driven by the same fundamental
imperative - education reaching the
masses irrespective of the location.

required for both instructors and
students to use technology in
constructivist ways to better their
academic performance.

Historical, Social and Culture
I then asked myself how the
historical, social and cultural context
affects
the
implementation
of
student-centred
active
learning
approach in terms of relevance to
developing
societies
such
as
Swaziland. After all, cultural factors
play an equally significant role in the
implementation of this approach.
Maybe we are “asking society to
change its general attitude to the
way all its adults interact with
Traditional versus Student Centred
children they are responsible for… we
approach
need to bear in mind the childI
agree
with
the
idea
that
rearing practices considered
incorporating
eappropriate and legitimate
learning
such
as
“ perhaps if the
by the culture in which the
Moodle ‘might create
e-learning
instructor works”(Bray et
more opportunities for
approach is
al., 1986 as cited in O’
instructors
to
use
merged with the
Sullivan, 2004).
student-centred
traditional
For a developing
approaches’
(Dexter,
pedagogies, the
country such as ours, we
Anderson & Becker et
need to be realistic and
al., 1999). After all,
element of
the
unique
clash
interaction as per determine what works
practically for our situation.
between
the
more
student-centred
There are positive prospects
traditional approaches
approach
pertaining to old and new
such as; face-to-face
expectation will
technologies
working
in
and print media (which
sync to encourage the
reinvents itself in this
be witnessed.”
student-centred approach.
digital age) is that the
student-centred
Concluding Comments
approach encourages
There are no guarantees that the
student- independence, originality
student-centred approach can be
and collaboration. On the other hand,
successful through e -learning, but it
the traditional approach encourages
is likely to help facilitate it. Lets
rote-learning, whose characteristics
keep up with the current teaching
are compliance and submissiveness
and learning approaches, so that we
towards instructors, which in most
don’t lag too far behind in the
cases promotes passiveness.
education sector. Ours is to support
Perhaps, if the e-learning
our students, by using all suitable
approach
is
merged
with
the
methodologies for improved learning
traditional pedagogies, the element
experiences.
of interaction as per student -centred
(Full ref details -Derived and adapted from:
approach
expectation
will
be
Nsibande, 2014 Face-to-face, Print Media or
witnessed.
E-learning? `A Case Study of ICT Integration
Furthermore,
maybe,
ein Alternative Instructional Modalities at the
learning would adequately facilitate
University of Swaziland’)
the type of essential changes

Supervising Student Teachers on School-based Teaching Practicum
at IDE – University of Swaziland
By Dr SS Sh ongwe, Facu lt y of Ed ucat ion

Introduction

2. Assessing teaching skills

Teaching practice is a practicum at a graduate
The dual functions of university lecturers include being
level for mainly for Education majors. Its main
supervisors and assessors at the same time. They also
purpose is to give students supervised practical
assign assessment grades to the different expected
application of a previously or concurrently
student-teacher competences.
studied theory (Rowlins, 2011). A practicum is
the
experience
of
working
in-school
Function of University Supervisors
placements to apply newly acquired skills and
knowledge. The practicum placements are a major source
Assessment of students on teaching practicum is,
of curriculum in the sense that they bring students face to
essentially, assessment of work-based learning, which takes
face with concrete situations, where teacher students
on three main forms:
learn best within cohesive academic and practical
situations that allow them to understand and to master
a) Declarative knowledge, which characterizes the
their environment. Practicum refers to any early field
learning product,
experience in the classroom in which students’ progress
b) Procedural knowledge that informs about the practical
towards the student teaching semester or graduation
application of the knowledge,
(Rawlins & Starkey, 2011). It is through the practicum
c) Conditional knowledge, which relates to knowing when
experience that student teachers develop important
to do what in the best possible manner.
professional knowledge such as knowledge of people,
knowledge of themselves, self-control and inter-personal
A major role of assessment in the practicum is to enhance
sensitivity - all of which are important traits that would
students continuous learning, development and professional
see them though their professional lives (Yan & He,
growth. Feedback is the heart of assessment for learning.
2010). In addition, practicum
So, a supervisor offers feedback to the learner, which is
“
…the
mode
l
teaches skills such as independent
a core factor in promoting learning utilizing face-to- face
provide
s
an
problem solving, working collegially
comments or written comments. This feedback carries a
opportu nity for
with fellow teachers and developing
positive impact on students learning as this is detailed
te ac he r e du cators
professional values and attitude.
meaningful information essential to the learner and the
and e xperie nce d
supervisor when planning future steps during the
school te ache rs to
How TP supervision is carried
partn er with each
learning process. After all, feedback is a kind of careful
out at UNISWA- IDE
othe r in su pporting
description of the current status of learning based on
and supe rvising
performance through which the student becomes aware
stud ent teach ers.”
of strengths and weaknesses by engaging in dialogue
The Institute of Distance Education
with the supervisor. Secondly, it reduces the
(IDE) uses the integrated model for
discrepancy between current knowledge and the learning
teaching practicum. Through this model, the Institute in
goal and improves teaching performance. For the student to
principle agrees to share responsibility with local schools,
benefit, he/she needs to be open to receive and accept
wherein the local schools authorities are in charge of
feedback, and he/she needs to know how to apply it when
certain
educational
arrangements,
for
example
planning and executing future performances.
introducing pre-service teacher to the field of practice.
The university, on the other hand is in charge of
assessment of practicum learning. The model provides an
Summary
opportunity for teacher educators and experienced
schoolteachers to partner with each other in supporting
Overall, supervision during teaching practicum contributes to
and supervising student teachers.
pre-service teachers’ education. The supervision of school
based teaching practicum provides realistic experiences for
pre-service
teachers
and
helped
them
overcome
preconceptions of work life. The dual function of university
Supervisors is that of being supervisors and assessors at the
same time. These functions complement each other in giving
feedback to the students about their performance.

Functions of TP supervision
1. Supporting and mentoring student teachers
During practicum, student teachers are supported through
systematic
observations,
assistance
and
advice.
Supervisors offer comments that are positive and are
meant to be encouraging. These remarks aim to guide
students in areas, which need improvement.

Thank You!
Editors Note
In this second semester newsletter we are happy to share
with you that we have published a second article written by
our IDE Student. We are not only proud of this fact, we are
grateful that the students voice is being heard. It’s my hope
that we will receive more articles from other IDE students.

Food for
thought

Language creates
reality. Words have
power. Speak
always to create
JOY
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